CONG TY CO PHAN THE GIOI CONG HOA XA HQI CHU NGHIA VIET NAM

SAM SUA Poc 1ap — Tw do — Hanh phic
Sb: 04/QC Ha Néi, ngay 10 thang 01 nam 2026
QUY CHE HOAT PONG

WEBSITE CUNG CAP DICH VU THUONG MAI PIEN TU GOCGAC.COM
I. Nguyén tic chung

Cong ty C6 phan Thé giéi Sam stra 13 mot doanh nghiép hoat dong trong linh vuc thuong
mai dién tir, v6i st ménh két ndi ngudi ban va ngudi mua trén mot nén tang truc tuyén an
toan, minh bach va hiéu qua. St ménh cia cong ty la tao ra mot hé sinh thai s6 toan dién,
noi cac doanh nghiép, ca nhin co thé gidi thiéu, kinh doanh san pham va dich vy, dong
thoi tiép can khach hang mot cach thuan tién va nhanh chéng.

San thuong mai dién tt GOCGAC.COM dugc xay dung dya trén cac nguyén tdc minh
bach, trung thyc va tuan tha phap luat, dam bao quyén loi cho ngudi mua, nguoi ban va
chinh cong ty. GOCGAC.COM huéng t6i viée cung cip cong cu quan 1y gian hang, thanh
ton, giao nhan, va hd tro giai quyét tranh chdp mot cach chuyén nghiép, nhim nang cao
trai nghiém mua sam tryc tuyén cho khach hang va t6i vu hoa hiéu qua kinh doanh cho
nguoi ban.

Vé dinh hudng phat trién, San thuong mai dién tt GOCGAC.COM tép trung cac yéu to trong
diém nhu sau:

1. M6 rong mang ludi két ndi gitta cac nha cung cap va ngudi tiéu dung trén toan qubc

Muc tiéu: Tang sb luong nguoi ban va ngudi mua tham gia nén tang, tao thi truong da dang,
phong phu.

Y nghia: Mang lu6i rong 16n gitp san TMDT trd nén hap din hon cho ca ngudi ban va nguoi
mua, tang tinh canh tranh va co hdi kinh doanh.

Thuec tién trién khai: Hop tic véi cac nha san xuat, doanh nghiép vira va nho, ctra hang ca

nhan trén nhiéu tinh thanh. Cung cp cong cu dang ky gian hang don gian, hd tro nguoi

ban quan 1y san pham hi¢u qua. Tao cac chuong trinh khuyén khich m& rong mang ludi (vi

du: khuyén mai, hoa hdng hip dan, hd tro logistics).

Loi ich chién luge: Tang luong giao dich trén san. Nang cao gia tri thuong hiéu va d6 phi

song thi truong. Pa dang hoa san pham va dich vy, dap ing nhu cau ngudi tiéu dung trén

toan qudc.

2. Ung dung cong nghé s6 va tri tué nhan tao dé cai thién trai nghiém nguoi dung, nang cao
hiéu qua quan ly gian hang va don hang

Muc tiéu: Ti uu hoa trai nghiém khach hang va quéan 1y hoat dong kinh doanh cho ngudi ban.
Y nghia: Cong nghé s6 va Al gitp san hoat dong tw dong hoa, théng minh, c4 nhan hoéa, tir

do6 tang sy hai long cia khach hang va gidm chi phi van hanh.




Thuyec tién trién khai: AI goi y san pham phu hop véi ting ngudi mua dya trén hanh vi va
lich str tim kiém. Hé thdng quan 1y don hang tu dong, nhic nhd xir Iy don va cip nhat trang
thai don hang. Phan tich dir liéu nguoi dung dé tdi vu gid, khuyén mai, va chién dich
marketing.
Loi ich chién luge: Giam sai sot trong quan 1y don hang, gian hang. Tang kha ning gt
chan khach hang nhd trai nghiém mua sim thuén tién. HS tro ngudi ban dua ra quyét dinh
kinh doanh duya trén dit li¢u thong minh.
3. bam béo tuan thu phap luat vé thuong mai dién tir, bao v€ nguoi tiéu dung, bao mat
thong tin va s hiru tri tué

Muc ti€éu: Hoat dong TMDT phai hop phap, dang tin cdy va minh bach.

Y nghia: Tuan tha phap luat tao niém tin cho ngudi ding va cac co quan quan 1y, dong thoi
giam rui ro phap 1y.

Thuec tién trién khai: Pang ky san TMPT véi B6 Cong Thuong, tuan thi cac quy dinh vé
TMDT. Xay dung co ché xir 1y tranh chép, khiéu nai minh bach. Bao vé dir liéu ca nhan
va giao dich cta khach hang theo quy dinh phéap luat. Kiém soat va ngin chin hang gia,
hang nhai, vi pham ban quyén trén san.

Loi ich chién lugc: Gia tang uy tin san trén thi truong TMDT. Thu hiit nguoi ban va ngudi

mua tin tudng tham gia. Giam nguy co vi pham phap luat, phat hanh chinh hodc tranh chép.
4, Xay dung hé sinh thai dich vu hd tro bao gém thanh toan truc tuyén, van chuyén,
marketing s6 va cham soc khach hang, giup ngudi ban phat trién kinh doanh bén vilng Muc
tiéu: Cung cap giai phap tron goi dé nguoi ban dé dang kinh doanh trén san, tir khau ban hang
dén giao nhan va marketing.

Y nghia: H¢ sinh thai ho tro toan dién lam tang hi¢u qua kinh doanh, gidm ganh ndng van hanh
va thu hut nguoi ban tham gia lau dai.

Thuec tién trién khai: Thanh toan truc tuyén an toan, hd tro nhiéu hinh thic (vi dién tu,
chuyén khoan, COD). Hop tac v6i don vi van chuyén uy tin, tich hop theo déi don hang.
Cung cap cong cu marketing, quang cdo san pham trén san va cac kénh sb. Dich vu chim
soc khach hang 24/7, hd tro giai quyét van dé nhanh chong.

Loi ich chién luge: Tang doanh thu va lugng giao dich trén san. Gitp ngudi ban yén tam
phat trién kinh doanh lau dai. Nang cao trai nghiém tong thé cho khach hang, tao sy trung
thanh vai san.

Vi tam nhin trd thanh san thuong mai dién tir uy tin va hién dai, GOCGAC.COM cam
két phat trién theo hudng minh bach, chuyén nghiép va sang tao, ddng hanh cing ngudi
ban va ngudi mua trong viée thuc ddy thuong mai dién tir tai Viét Nam.

Website danh cho nguo1 mua/nguodi st dung dich vu:
https://gocgac.com Website quan tri danh cho nguoi ban/ddi tac:
https://gocgac.com Hé thdng cung cap céc tai khoan:

. Tai khoan Quan tri san
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o Tén tai khoan: admin
o Mat khau: admin
e Tai khoan nguoi mua o Tén tai khoan: nguoimua o Mat
khau: 123456
e Taikhoan gian hang Hop tac xa o Tén tai khoan:
htxchiminh123 o Mat khau: 12345
*  Tai khoan gian hang thanh vién thudc hop tac xa:
o Tén tai khoan: test02 o
Mat khau: 12345

Quy dinh chung

- Tén doanh nghiép: CONG TY CO PHAN THE GIOI SAM SUA - Ma s6 thué: 0318236889

- Pang ky lan dau ngay 30 thang 12 nam 2023.

- Loai hinh doanh nghiép: Cong ty c6 phan

- Pia chi: Toa nha Twins Tower 11, s6 85 duong Cach mang Thang 8, phudng Bén Thanh, Thanh
ph6 H6 Chi Minh.

- Giam ddc: Hoang Thi Huong

- Email: Gocgac2025@gmail.com

- Sdt: 0835450222

- Loai hinh website: San thuong mai dién tir hoat dong trong linh vyc trung gian mua ban hang
hoa.

-Pé dam bao thdng nhét trong quan 1y, GOCGAC.COM quy dinh 1 cc thudt ngir va tén goi
chuyén biét nhu sau:

Thuéat ngit / Dinh Giai thich chi tiét
nghia

San giao dich  |La website do Cong ty C6 phan Thé gidi Sam sira xay dung, quan
1y, cho phép td chirc, c4 nhan thuc hién mot phén hodc toan bd quy

thuong mai dién t0 |0k mya — ban hang hoa, dich vu va thanh toan truc tuyén.

(GOCGAC.COM)

Ban quan ly La bo phan tryc thudc Cong ty C6 phan Thé gidi Sam sira, chiu trach
GOCGAC.COM |nhiém van hanh, quan tri hé thong, kiém duyét ndi dung, xir 1y vi
pham, va bao dam hoat dong ctia san thuong mai dién tu.

Thanh vién La bat ky ca nhan, t6 chirc nao ding ky tai khoan va st dung cac
dich vu trén GOCGAC.COM, bao g6m ngudi ban, ngudi mua, nha
quang ba hodc nha cung cap dich vu phu tro.




Thuéat ngit / Dinh Giai thich chi tiét
nghia
Ngudi ban La c4 nhan, t6 chirc c6 du diéu kién, nang lyc chuyén mén va phap

Iy dé cung cap hang hoa, dich vu thuong mai trén GOCGAC.COM

Ngudi mua

La c4 nhan hoic t6 chirc ding ky tai khoan trén GOCGAC.COM d§
tham gia mua hang ho4, dich vy va thanh toan trén h¢ théng.

Hang ho4, dich vu

Hang hoa 13 san pham vat 1y duoc ngudi ban cung cap trén san
thuong mai di€n tur dé trao d6i, mua ban vo1 nguoi ti€u dung hodc
cac doanh nghiép khéc.

Giao dich dién tir

Giao dich dién tr (Electronic Transaction / E-Transaction) 1a hoat
dong trao d6i thong tin, hang hoéa hodc dich vu giita cic bén thong
qua phuong tién dién tir, bao gdm mang internet, mang vién thong
hodc cac phuong ti¢én cong nghé s6 khac, nham thiét 1ap, thuc hién,
x4c nhan quyén va nghia vu phép 1y giita cac bén tham gia.

Tai khoan thanh vién

La dinh danh c4 nhan cua ngudi dung khi dang ky trén
GOCGAC.COM, bao gém tén dang nhap, mat khau, email va céac
thong tin xac thuc khéc.

Déi tac ki thuat /
Thanh toan /
Logistics

La cac don vi thtr ba dugc GOCGAC.COM hop tic cung cap CAc
dich vu hé trg nhu thanh toan dién tir, luu trit dit liéu, marketing,
van chuyén (néu co).

Chinh sach bao mat

La quy dinh cia GOCGAC.COM vé viéc thu thap, luu trir, st dung,
chia sé va bao v¢ thong tin cd nhan cia nguoi dung.

Chinh sach hoan tién

La céac diéu khoan quy dinh vé viéc xur ly, xadc nhan va thuc hién
hoan tién cho ngudi mua trong truong hgp du dicu kién.

Noi dung vi pham / bi
cam

La cac hang hoa, dich vu hodc thong tin trai phap luat, vi pham ban
quyén, c6 ndi dung phan cam, lira dao hodc khong phu hop véi quy
dinh cua GOCGAC.COM va phap luat Viét Nam.

- Phén loai thanh vién trén hé thong GOCGAC.COM: Thanh vién tham gia hé thong duoc chia

thanh 03 nhém chinh, cin cr theo vai tro va quyén han trong hé thong:




1. Nguoi ban
Nguoi ban 13 c4 nhén, t6 chic hodc doanh nghiép ding ky gian hang trén satn GOCGAC.COM
dé cung cp hang hoa hoic dich vu t6i ngudi tiéu dung hoic cac doanh nghiép khac.
Quyén han:

« Tao va quan 1y gian hang, dang tai san phém, dich vu.

. Xem, quan Iy va xtr Iy don hang, quan 1y kho, van hanh chuong trinh khuyén mai.

. Truy cip bao céo, thong ké doanh thu va hiéu qua kinh doanh.

- Tham gia cac chuong trinh hd trg, marketing hodic uu dii ctia san. Nghia vu:

. Cung cip thong tin san pham/dich vu ddy du, chinh xac, hop phéap.

. Thuc hién ding céc chinh sach cia san vé giao hang, ddi tra, bao hanh.

. Thanh toan cac khoan phi dich vu/hoa hong (néu c) cho san theo thoa thuén.

+  Tuan thu cac quy dinh phap luat vé TMDT, bao vé nguoi tieu dung va sé hiru tri tué.
2. Nguoi mua
Ngudi mua la ca nhan hoac t6 chirc tham gia san GOCGAC.COM dé tim kiém, lua chon va
mua hang hoa hodc dich vu tir nguoi ban.
Quyén han:

. Truy cap va tim kiém san pham/dich vy trén san.

- Thuyc hién giao dich mua hang, thanh toan truc tuyén hodc theo phuong thitc hop phép. o

Yéu cau hd tro, khiéu nai hodc tra lai hang theo quy dinh ctia san.

. Tham gia cac chuong trinh khuyén mai hodc wu dii tir san hodc nguoi ban. Nghia vu:

- Cung cap thong tin chinh xéac khi dang ky va thyc hién giao dich.

+  Tuan tha quy dinh cua san vé thanh toan, dat hang, bao vé san phém.

«  Khong thyc hién hanh vi gian 1an, loi dung san dé truc loi trai phap luat.
3. Quan tri san
Quan tri san la nhém nhan sy hodc bd phan cia GOCGAC.COM chiu trach nhiém van hanh,
quan 1y va gidm sat toan bg hoat dong cua san.
Quyén han:

+  Quan ly tai khoan ngudi ban, nguoi mua va ndi dung trén san.

- Kiém duyét san pham, dich vy, thong tin gian hang va xir 1y vi pham.

. Thiét 1ap céc chinh sach, quy dinh van hanh va cong khai trén san.

- HO tro giai quyét tranh chap, khiéu nai va quan 1y thanh toan. Nghia vu:

- Béo dam tinh minh bach, cong bang trong hoat dong san.

- Bao mat thong tin ¢4 nhan va dir liéu giao dich cta thanh vién.

+  Tuan tha cac quy dinh phap luat vé TMDT, bao vé nguoi tieu dung va s hitu tri tué.
Cdc logi tai khoan va cdp dé truy cdp

Loai tai khoan Péi tuong Muc dich




Thuc hi€n mua san phém/djch vu, thanh toan,
theo do1 don hang, tham gia chuong trinh
khuyén mai

Tai khoan C4 nhan hodc t6 chirc
Nguoi mua mua hang

Tai khoan | Ca nhan, doanh nghiép, [Quan Iy gian hang, dang san pham/dich vy, xir
Nguoi ban t6 chtrc ban hang 1y don hang, quan 1y kho, bao cdo doanh thu

Quan 1y toan bo san, phé duyét gian hang, kiém
duyét ndi dung, xir Iy vi pham, gidm sat hoat
dong giao dich

Tai khoan Nhan sy hodc bg phan
Quan tri san | quan tri GOCGAC.COM

Ouy dinh vé sir dung tai khodn va thanh vién:
Ping ky tai khoan: Mi thanh vién phai dang ky tai khoan chinh thirc v6i thong tin day du,
chinh xac va hop phap.

Phan loai thanh vién: Tai khoan dugc phan loai theo vai tro: Ngudi mua, Nguoi ban,
Quan trj vién, Ddi tac dich vy, Nha cung cip ndi dung, v6i quyén truy cap tuong tng.
Bdo mat thong tin: Thanh vién co6 trach nhiém gilr bi mat thong tin dang nhap va cac dit licu
lién quan dén tai khoan.
Str dung hop phap: Tai khoan chi duoc sir dung cho muc dich mua ban hodc cung cap dich
vu hop phép trén san, khong thuc hién gian 1an hodc xdm pham quyén loi ngudi khéc.
Quyén loi va nghia vu: Thanh vién phai tuan tha quyén va nghia vy tuong tng véi loai tai
khoan, bao gdm quén 1y gian hang, xir Iy don hang, thanh toan phi dich vu, hoic cung cap
dich vu ho tro.
Xt Iy vi pham: San ¢6 quyén tam khéa hodc vo hiéu héa tai khoan vi pham quy dinh, gian lan
hodc gdy rui ro cho hoat dong san.

Luu trir va giam sat: Moi hoat dong trén tai khoan déu dugc ghi nhan va luu trir dé giam
sat, giai quyét tranh chap, va bao ¢dam minh bach, cong bang trén san.
Nguyén tic hoat dong giita cac loai thanh vién
Giao dich minh bach: Ngudi mua va nguoi ban thyc hién giao dich hgp phap, trung thuc, tuan
thu chinh sach san va phap luat.
HO tro tir quan tri vién: Quan tri vién giam sat, kiém duyét gian hang va san pham, hd trg giai
quyét tranh chip, dam bao cong bang giira ngudi mua va ngudi ban.
Quyén lgi va nghia vu 1d rang: Modi loai thanh vién (Nguoi mua, Nguoi ban, Quan tri vién,
Déi tac dich vu, Nha cung cip ndi dung) thuc hién quyén va nghia vu theo pham vi chtrc
ning dugc phin quyén.
HJ tro dich vu: Ddi tac dich vu cung cép cac chirc ning hd tro (van chuyén, thanh toan,
marketing) theo pham vi dugc san cho phép va khong truy cap dit li¢u ngoai pham vi.
Quan 1y ndi dung: Nha cung cip nodi dung hd trg ngudi ban trong viée gidi thiéu san
pham/dich vy, khong truy cap dit liéu giao dich hodc thong tin ca nhan nguoi dung. Giai




quyét khiéu nai: Moi tranh chép, khiéu nai giira ngudi mua va ngudi ban duoc xir 1y thong
qua co ché san, v6i sy gidm sat cua quan trj vién.

Tuén thu nguyén tic chung: Tét ca thanh vién phai tuan tha phap luat, quy dinh san, bao
Ve quyén lg1 va dir li¢u cua cac bén tham gia, déng tho1 moi vi pham déu duoc ghi nhan va
Xu ly.

I1. Quy trinh giao dich

Loai hinh cung cdp dich vu trén website: San giao dich thuwong mai dién tw

Website thuong mai dién tir Gbc Gac 1a san thuong mai di¢n tur giao dich tryuc tuyén duoc
xay dung nham két ndi ngudi tiéu dung voi cac hop tac xa, don vi san xuat, ho kinh doanh
va nha cung cap trén toan qudc, cung cip da dang cic mit hang tir ndng san, dic san ving
mién dén cac san pham tiéu dung chat lugng cao, dap uing nhiéu nhu cau mua sam khéc
nhau.

Theo d6, website cung cap mdi trudng truc tuyén cho thwong nhan, té chirc, c4 nhan khong
phai 12 chu so hitu website thuc hién mot phan hodc toan bd quy trinh mua ban hang hoéa,
cung tng dich vu, bao gom céc hoat dong sau:

Cho phép nguoi ban dang ky tai khoan, tao gian hang va ding tai thong tin hang hoa, dich
vu; cung cap cac cong cu quan 1y san pham, gid ban, don hang va thong tin giao dich theo
quy dinh phép luat.

Hb tro ngudi mua va ngudi ban giao két hop dong dién tir, bao gdm cac chirc ning dit
hang truc tuyén, xac nhan giao dich, trao d6i thong tin giira cac bén thong qua hé thong
cua website.

HOJ tro cac hinh thirc thanh todn hop phap, bao gom thanh toan khi nhan hang, chuyén
khoan ngan hang, thanh toén qua céc to chirc cung tmg dich vy trung gian thanh toan theo
quy dinh cta phap luit; cong khai day du quy trinh thanh toan va trach nhiém cta cac bén
lién quan.

Hb tro hoat dong giao nhan hang héa, két ndi véi cac don vi cung tng dich vu logistics dé
phuc vu viéc van chuyén, theo doi don hang, doi tra hang hoa theo thoa thuan gitra nguoi
mua va nguoi ban.

Cung cép cac dich vu hd trg giao dich va hau maii, bao g@)m co ché danh gia, phan hoi
ngudi ban; tiép nhan, xr 1y khiéu nai; phdi hop giai quyét tranh chap phat sinh giita cac
bén tham gia giao dich trén san.

Loai hinh cung ccfp dich vu trén website: Dich vu khuyén mai truc tuyén

Website cung cap dich vu khuyén mai tryc tuyén hoat dong véi vai tro trung gian cung
cip cac chuong trinh wu dii (voucher, thé thanh vién ...) cho hang hoa, dich vu cta dbi
tac. Cac chuong trinh khuyén mai dugc cong bd dy du thong tin, dam bao quyén lgi nguoi
tiéu diing, c6 co ché tiép nhan va giai quyét khiéu nai, tuan thu cac quy dinh phap luat vé
thuong mai dién tir va khuyén mai.

Cac hinh thirc cua dich vu khuyén mai truc tuyén: Hinh thue 4p dung voucher, ban phiéu
sit dung dich vu dé khach hang duoc mua hang cua dbi tic v6i gia vu ddi hodc hudng




nhirng loi ich khac. Thong tin vé tirng hoat dong khuyén mai dang tai trén website phai bao
gém cac ndi dung: Tén, dia chi, s6 dién thoai va céc thong tin lién h¢ khac ctua thuong
nhan; mo ta hang hoa, dich vu duoc khuyén mai, bao gé)m cac thong tin vé xuét xr hang
hoa, quy céach, chat lwong hang hod va dich vy; thoi gian khuyén mai, ngay bat dau, ngay
két thuc, dia ban hoat dong khuyén mail. Gid ban hang hoa, khung gi¢ duogc khuyén mai;
tong chi phi thuc té khach hang phai tra dé s¢ hitu hang hoa, dich vu khuyén mai bao gdm
ca chi phi tra cho thuong nhén, t6 chic cung cap dich vu khuyén mai.

C6 3 bén chu thé tham gia: Nguoi tiéu ding, thwong nhan cung cip hang hoa/ dich vu
(bén khuyén mai), don vi van hanh website (trung gian). Pon vi van hanh website phai ding
ky website, cong bd diy di thong tin khuyén mai, bao vé quyén loi nguoi tiéu ding, ¢6 co
ché giai quyét khiéu nai, chiu trach nhiém néu thong tin sai I¢ch hoac gay thiét hai. Déi véi
thuong nhan (bén khuyén mai) can cung cip thong tin chinh x4c, thue hién ding cam két
khuyén mai, chiu trach nhiém vé chét lugng, hang hoda/ dich vu khuyén mai.
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Hé sinh thai
Hop tac phat trién

G6c Gac két néi cac Hop tac xa, Doanh nghiép va Hé kinh doanh ciing gia
nhap céng dong kinh doanh s6 tir t€. Hay dé ching t6i dong hanh cung
ban s6 héa san pham, t6i vu quy van hanh va mang nhirng gia tri "Géc”




TRANG CHU

Gidi Thiéu

Danh Muc San Pham

Tim Kiém

Tin Tre - Théng Bao
Pang Ky / Dang Nha
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SAN PHAM

Tim Kiém & Xem San Phai
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Céap Nhat S6 Lugng

_{ PHAN HOI - KHIEU NAI ]

| Guri Phan Hoi [
L Theo Dsi Két Qua 1

1. Quy trinh danh cho ngwoi mua hang/sw dung dich vu Quy
trinh tgo tai khoan nguoi dung
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| QUAN LY SAN PHAM |

' Thém/Stra / Xoa San Phém |

|QUANLY DON HANG |
Xtr Li Tao L6 Hang
~ VAN CHUYEN

' Cap Nhat Giao Hang

BAO CAO - DOANH THU

Xem Béao Cao

Mo ta cau truc website

Q PHAN HE QUAN TR HE THONG
QUAN LY NGUO'| DUNG
Thém / Stra / Xoa San Pham |
Thém / Stra / Xoa San Pham

QUAN LY THANH TOAN

QUAN LY VAN CHUYEN

»—I BAO CAO THONG KE I
tJ Giao Dich Doanh Thu

Luu Trir DG Liéu

Budc 1: Truy cap vio giao dién trang chi, hé thdng hién thi thanh diéu hudng phia trén cting, bao

gom cac ndi dung:

« Tén va logo hé théng Gdc Gac;

*  Thanh tim kiém san pham;

* Cac muc diéu hudong chinh cta website;

* Chtrc nang “Pang nhap”.

« Chtrc ning “Ding nhap” duogc b tri tai goc trén bén phai cua giao dién va hién thi xuyén
sudt trong qua trinh ngudi ding truy cap website.
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% Nong san sach tir cac hdp tac xa uy tin Céchdpticxa Tintlc Tich diém ®ang nhap
==
e . A =
a Goc Gac " Tim kiém san pham, hdp tac xa O =
Hé sinh thai hdp tac phat trién Sy
GocGac

@ Titca Rau cii qua Tréi cay Thit gia cdm Thuy san Gao & ngii cdc Gia vi Dic san ving mién Thyc phdm ché bién

£* Nb&ng san sach - An toan cho stic khoe

n [ ] 7y o

He sinh thai
V 4 V 4

Hdp tac phat

® N
trien
San pham néng san tudi ngon, ngudn géc rd rang tif
cac hdp tac xa uy tin trén toan quéc

Kham phé ngay - Céc hdp tac xa

500+ 50+ 10K+

San pham Hdp tac xa Khach hang

Budc 2: Tai budce nay, nguoi dung thuc hién thao tac:

Nhén vao nat “Pang nhip” trén giao dién trang chu.

Cac hdp tac xa Tintdc Tich diém Dang nhap

Sau khi thyc hién thao tac nay, hé théng chuyén sang man hinh tiép theo dé thuc hién cac bude
xac thuc nguoi dung va dang ky tai khoan.

Budc 3: Sau khi nguoi ding Iya chon chirc nang “Dang nhap”, hé thong hién thi man hinh ding
nhap véi cac thanh phéan sau:
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Welcome to Goc Gac
DANG NHAP

Tén hién thi

Mat khau

() Nhé toi

Pang nhap

Tao tai khoan Quén mat khau

« Tiéu dé hién thi: Welcome to Gdc Gac
*  Trudng nhap Tén hién thi
*  Truong nhap Mat khau
* Tuy chon Nho toi
* Nut Bang nhap
« Lién két Tao tai khoan
« Lién két Quén mat khau
Budc 4: Tai giao dién dang nhap, nguoi dung thuc hién thao tac:

« Nhéan vao lién két “Tao tai khoan”.
Tao tai khoan Quén mat khau

Lién két nay co chirc ning diéu huéng nguoi dung sang man hinh diang ky tai khoan méi.
Sau khi nguoi dung lya chon “Tao tai khoan”, hé théng:
*  Chuyén sang giao dién diang ky tai khoan;
« Chuan bj hién thi biéu mAu nhap thong tin ngudi dung; 0 Chua thyc hién luu trit hay

xu 1y dir liéu tai budc nay.




12

Budc 5: Sau khi nguoi dung lya chon chirc nang “Tao tai khoan”, hé théng hién thi giao dién
dang ky voi cac nhoém thong tin sau:

nnnnnnn

Dia chi thu dién tur
- La trudong thong tin bat budc;
. Dung dé dinh danh tai khoan nguoi dung;

« Lakénh tiép nhan thong bao va hd tro xac thuc tai khoan.

Pia chithu dién ta *

Ngon ngir
« Gia tri mac dinh: Tiéng Viét (Viét Nam);
- Cho phép nguoi dung lya chon ngén ngir hién thi.

Ngon ngif

Tiéng Viét (Viét Nam)

L 12




Ngay sinh
0 Nguoi dung nhdp ngay, thang, ndm sinh theo dinh dang quy dinh.

Ngay sinh
01/01/1970
Tién t6

0 Cho phép lya chon céc gid tri nhu: Mr, Ms, Mrs, Dr...

Tién to

O

Gioi tinh
0 Cho phép lua chon: Nam / N
Gidi tinh

L 12

Nam

«  Trudng bét budc;
«  Nhap tén nguoi dang ky tai khoan.

Tén *

Tén dem
- Khong bat budc;
- Dung dé bo sung thong tin dinh danh c4 nhén.

Tén dém




Ho

. Trudng bit budc;
«  Nhap ho cua nguoi dang ky.

Ho *

Xung danh

«  Truong lya chon;

. Phuyc vu viéc hién thi danh xung ngudi dung khi can thiét.

Xung danh

Mat khau
. Trudng bat budc;
- Nguoi dung thiét 1ap mat khau truy cap hé thong.

Mat khau *

Nhap lai mat khdu
«  Truong bét budc;
« Dung dé xac nhan lai mat khau da thiét lap;
- Hé thong kiém tra tinh trung khép trudce khi tiép tuc.

Reenter Password *

Ma xac nhgn (Captcha)
- H¢ théng hién thi hinh anh m3 x4c nhan;

- Nguoi dung nhéap chinh xac chudi ky tu hién thi.

O
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VERIFICATION

-CQ

Chif xac nhan *

Muc dich xac thuc
« Ngan chan vi¢c tao tai khoan ty dong;
- Pam bao an toan hé thong;
+ Tang cudng bao mat thong tin ngudi dung.
Hoan tat dang ky
Sau khi nguoi dung nhap day du thong tin hop 1¢:
- Nhin nit “Ghi lai” dé giri thong tin dang ky;
- H¢ théng kiém tra dix liéu;
. Néu hop 1¢, tai khoan duogc tao thanh cong;

+  Nguoi dung co thé tiép tuc dang nhap dé su dung dich vu.

Pang nhap Quén mat khau

Ngoai ra, hé thong cung cip:

. Lién két “Pang nhap” dé quay lai man hinh ding nhap;

- Lién két “Quén mat khau” dé hd tro khoi phuc tai khoan.
Quy trinh lira chon sdan pham trén website

Budc 1. Hién thi danh sach hang hoa trén hé thong

15

Khi truy cép vao website Goc Gac, hé thong hién thi khu vuc Flash Sale — Giam gia soc —

Sd lugng co6 han, bao gém danh sach cac san phém dang dugc kinh doanh trén san.
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(7 Flash Sale 4>

Giam gia s6c - S6 lugng ¢6 han

D3 két thuc

WDM e @
e . S

@ @ @G— Dimg Mn g0
Yol ¥ Mo

\‘.- l
'v

frresiont - PRRIE

ﬂ

Bong Dén LED Bup Tron Am dién dun nudc Dat Birng bao gid tir bé udc Gid qua tét Gid qua tét Keo déo trai cay
5W Rang Pong LED... Tudng DTDL-05 (5.0L-... mad

40,0004 260,000d 64,000d 1,150,0004d 550,000d 55,0004
— —— — e — e

Da ban 35/100 Da ban 35/100 D3 ban 35/100 Da ban 35/100 D3 ban 35/100 B3 ban 35/100

T Thém vao gié 9 Thém vao gié 2 Thém vao gid Y Thém vao gié Y Thém vao gio Y Thém vao gio

e

DIEPVIEN
HOAN HAG

OUAM AT HBNH Teiba
Liodal: LOCA @73

aea
: ‘ S | \ o ' #
< ,ng Dén LED Bup Tron Thiét Bi Giam Sat Hanh Diép vién hoan hao x6 Gid qua tét Gid qua tét Nam huang khé Tay Bac >

MGdi san pham duogc hién thi véi cac thong tin co ban sau:
- Hinh 4nh minh hoa san pham
. Tén san pham
- Nhan hién thi trang thai (HOT, giam gia...)
+ Gia ban hién tai
. Gia niém yét (néu co)
. Ty Ié phan trim giam gia
-S4 lwong san pham da ban
Nt chtc nang “Thém vao gio”
Budc 2. Ngudi dung lya chon san phim

Nguoi dung xem danh sach san pham dugc hién thi trén giao dién va lya chon san pham c6 nhu
cau mua.

Viéc lua chon duogc thuc hién truc tiép trén danh sach hién thi ma khong can chuyén sang trang
khac.

Truy c4p trang chi tiét san pham: Nguoi dung nhin vao hinh anh hoic tén san pham dé truy

cap trang chi tiét san pham. Tai trang chi tiét, hé thdng hién thi day du cac thong tin lién

quan dén san pham, bao gom:
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- Hinh anh chi tiét san phdm

. Tén san pham

- Mi san pham (SKU)

- Giaban

- Thong tin mo ta san pham

- DPanh gia ctia ngudi mua (néu co)

«  Nut chtc nang “Thém vao gié hang”

Tai budc ndy, ngudi ding thyc hién thao tac lya chon san pham trude khi tién hanh thém vao
g16 hang.

Khoai Lang Say
Gion

50,000d

E—
Pa ban 35/100

Y Thém vao gid

Tai trang chi tiét san pham, nguoi dung thuc hién thao tac Iya chon sé lwong thong qua
nut tdng hodc giam sb luong hién thi bén canh 6 s6 lugng.
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S6 lugng

- 1 +

S6 luong duoc hién thi rd rang va c6 thé diéu chinh tryc tiép trude khi thém san pham
vao gio hang.
Budc 3. Thuc hién thao tac thém vao gié hang

Sau khi lga chon s6 luong san pham, ngudi dung nhan vao nut “Thém vao gié hang”.

2 Thém vao gié hang { Mua ngay J

H¢ thong thuc hién cac chure nang sau:

«  Ghi nhan san phém duoc chon
- Ghi nhén sb luong san pham tuong tmg
- Cap nhat thong tin san phim vao gio hang ciia nguoi ding

Tai thoi diém nay, thao tac mua hang két thuc & bude thém san phidm vao gié hang, chwa phat
sinh budc thanh toan.

Buéc 4. Hién thi trang thai sau khi thém vao gié

Sau khi nhan ntt “Thém vao gi6 hang”, hé théng hién thi trang thai xac nhan san phém da
dugc thém thanh cong vao gio hang thong qua biéu twong gio hang trén giao dién.

o P

Quy trinh xu ly don hang tqi gio hang
Budc 1. Hién thi thong tin gié hang

Sau khi nguoi dung thuc hién thao tac thém san pham vao gié hang, hé théng chuyén dén man
hinh Gié hang.
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& Tiép tuc mua sdm

Gio hang ctia ban

v Pdn hang #70115 T(”ing ddn hang
1san pham
Tam tinh (1 san pham) 50.000 d
M3 giam gié @ Phivan chuyén 0d
Giam 20,000 HTX An Phii (-20.000d) v Apdung
Téng cong 50.000d
gy ctilmush o 50.000d Tién hanh dat hang
,*‘ 50.000 d | goi -
e
< g -1+ Xéa Xba gid hang

v Dam bao san pham tudi ngon, nguédn géc ré rang
v Giao hang nhanh chéng trong 24-48h

v Ho trg doi tra trong 7 ngay

Tai giao dién nay, hé thong hién thi day du cac thong tin ciia don hang, bao gom:
+ Ma don hang
-S4 lwong san pham trong don
- Danh sach san pham da chon
- Gia ban cua ting san pham
. Tbng gié tri don hang tam tinh

Thong tin dugc trinh bay rd rang, tach biét giira phan danh sach san phim va phan tong hop
gia tri don hang.

Budc 2. Hién thi chi tiét san pham trong gié hang

Trong khu vuc gié hang, hé thong hién thi chi tiét tng san pham, bao gdom:

; Khoai Lang Say Gion 50.000d
s . 50.000 d / géi
LB - 1 + Xoa

- Hinh anh san pham

. Tén san pham

«  Don gid theo don vi tinh

- S6 lugng san pham

. Thanh tién twong tmg Ngudi dung c6 thé:

« Tang hodc gidm so lugng san pham
+  Xoa san pham khoi gié hang
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Moi thao tac diéu chinh déu duoc hé théng cap nhat lai gia trj don hang twrong tng.
Budce 3. Ap dung mi giam gia (néu co)
Tai phan gio hang, hé théng cung cip muc M3 giam gia dé ngudi dung lya chon hodc nhap
ma vu dai.
Ma giam gia
Giam 20.000 HTX An Phu (-20.0004d) v Ap dung

Khi nguoi diung chon ma giam gia va nhan niit Ap dung, hé thong sé:

- Kiém tra tinh hop 18 ciia ma

«  Tu dong trur gia tri vu dai vao téng don hang

« Cap nhat lai téng sb tién can thanh toan
Budc 4. Hién thi tong gia tri don hang

Sau khi cap nhat ddy du thong tin, hé thong hién thi bang Tong don hang, bao gom:

Téng ddn hang
Tam tinh (1 san pham) 50.000 d

b Phivan chuyén od

Téng cdng 50.000d

Tién hanh dit hang

Xda gio hang

v Pam bao san pham tudi ngon, ngudn gdc rd rang
v Giao hang nhanh chéng trong 24-48h
v Hb trd dai tra trong 7 ngay
« Tam tinh (gié tri sdn pham)
+  Phi van chuyén
«  (Gia tr1 gidm gia (néu co)
+ Tong cong can thanh toan
Céc thong tin nay dugc hién thi rd rang, minh bach dé ngudi dung kiém tra trude khi dit hang.

Budc 5. Thyuc hién thao tac dat hang
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Tai giao dién gié hang, ngudi dung c6 thé lya chon:
- Tién hanh dit hang dé tiép tuc quy trinh mua hang
. Xba gi6 hang néu khong tiép tuc mua
Khi nguoi dung nhan nat “Tién hanh dat hang”, hé thong s& hién thi man hinh thong tin

giao hang. Sau khi ngudi dung nhin nut “Tién hanh dit hang”, hé thdng chuyén sang man
hinh Théng tin giao hang.

® Thong tin giao hang
Ho vatén*

Vin A Nguyén

S6 dién thoai * Email

rebecka8@comfythings.com

Pia chi giao hang *

Phudng thific thanh toan

Thanh toan khi nhan hang (COD) v

Ghi cht don hang

Tai man hinh nay, hé thong hién thi diy du cac noi dung can thiét dé nguoi dung hoan tat
viéc cung cap thong tin phuc vu giao nhan hang héa. Ngudi dung tién hanh nhap cac
thong tin bat budc bao gom:

Ho va tén *

Vin A Nguyén

S6 dién thoai * Email

rebecka8@comfythings.com

Pia chi giao hang *

« Ho va tén: Thong tin ngudi nhan hang

- S6 dién thoai: S6 dién thoai lién hé khi giao hang
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«  Email: Dia chi thu dién tir ciia nguoi dat hang
- Dia chi giao hang: Ghi rd s6 nha, tén dudng, phudng/xa, quan/huyén, tinh/thanh phd

Céc truong thong tin bit budc dugce danh diu rd rang dé dam bao viée giao hang dugc thuc
hién chinh x4c.

Budc 6. Lya chon phuong thitc thanh toan

Tai muc Phuong thirc thanh toan, hé thdng hién thi cac hinh thtc thanh toan dé nguoi dung
lwra chon, bao gém:

Phudng thifc thanh toan
Thanh toan khi nhan hang (COD) v
+ Thanh toan khi nhén hang (COD)

Truong hop nguodi dung lya chon hinh thire Thanh toén khi nhan hang (COD), don hang
s& dugc xir 1y va giao dén dia chi da cung cap.

Nguoi mua thuc hién thanh toan truc tiép cho don vi giao hang khi nhan san pham.
+ Thanh toan qua vi dién tr MoMo
Truong hop ngudi dung lya chon hinh thitc Thanh toan qua vi dién tir MoMo, hé théng sé:
+  Ghi nhéan phuong thure thanh toan 1a MoMo
- Chuyén huéng ngudi ding sang cong thanh toan cia MoMo
- Hién thi thong tin thanh toan bao gdom s tién can thanh toan va ndi dung giao dich Sau
khi ngudi ding hoan tat thanh toan trén vi MoMo, hé thong sé:
«  Tu dong xac nhan trang thai thanh toan
+  Cap nhat trang thai don hang thanh da thanh toan
. Tiép tuc xtr Iy don hang theo quy trinh giao nhan
Nhap ghi cht don hang (néu co)

Nguoi ding cé thé nhap ndi dung ghi cha lién quan dén don hang, vi du:
Ghi chi don hang

- Thoi gian giao hang mong muén

- Hudng din giao hang chi tiét
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- Yéu cau dic biét dbi voi don hang
Thong tin nay dugc gii kém theo don hang dé don vi xtr Iy va giao nhan nam rd.
Budc 7. Kiém tra thong tin va xac nhan dat hang Tai

cot Tong don hang, hé théng hién thi:

Tong don hang

Tam tinh (1 san pham) 50.000 d
Cb Phivan chuyén od
Téng cong 50.000d

Tién hanh dat hang

Xoda gid hang

v Dam bao san pham tudi ngon, nguon géc ré rang
v Giao hang nhanh chéng trong 24-48h

v Hb trg déi tra trong 7 ngay

« Giatritamtinho  Phivan chuyén
. Tbng sb tién can thanh toan

Sau khi kiém tra day di thong tin, ngudi ding nhan niit “Xac nhan dat hang” dé hoan tat qua
trinh dat hang.

Quy trinh Xem va quan ly don hang
Sau khi nguodi dung hoan tat vi¢c dat hang thanh cong trén hé thong, don hang sé dugc
ghi nhan va luu trir trong tai khodn cd nhan ctia ngudi mua.

Budc 1. Truy cap chuc ning “Quan 1y don hang”

«  Nguoi dung dang nhap vao tai khoan ca nhan trén website.
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Céc hdp tic xa Tintlc Tichdiém & Van A Nguyén

E Vin A Nguyén

Ho sd cua toi

Quan ly don hang

Diém tich lly

(> Pang xuat

. Tai thanh menu phia trén cung, ngudi dung nhan vao tén tai khoan.
. Chon muc “Quan 1y don hang” dé truy cap danh sach cac don hang da dit.
Budc 2. Hién thi danh sach don hang
Hé thong hién thi danh sach cac don hang cua ngudi ding, bao gdm cac théng tin co ban:
+  Ma don hang.
« Thoi gian dat hang.
+  Trang thai don hang (vi du: Cho xtr ly — Pending).
- Téng gia tri don hang.
Nguoi dung c6 thé lira chon timg don hang dé xem chi tiét.
Budc 3. Xem chi tiét don hang

Khi chon mét don hang cu thé, hé théng hién thi dﬁy dua cac thong tin sau:




Pon hang cua toi

Quén Iy va theo dai don hang cta ban

® Don hang: 69769
Dit ngay: 00:05:52 30/12/2025

#A . Khoai Lang Sy Gion
T 1x50000d

U

Ngu@i nhan:
SG dién thoa
Dia chi:

Phuong thifc thanh toan:
Téng tién:

Mua lai

® Don hang: 69804
Dit ngay: 00:13:17 30/12/2025

Gié may tre dan thi céng
1x175.000

Ngudi nhan:
S6 dién thoai
Dia chi:

Phuang thic thanh toan:

Téng tién:

Mualgi “

Thong tin san pham 0

Tén san pham.
Hinh anh san pham.
Sd lugng dat mua.

Don gia va tong tién cua tung san pham.

Thong tin nguoi nhan O

Ho va tén nguoi nhan.
S6 dién thoai lién hé.

Dia chi giao hang chi tiét. Thong tin thanh toan

Phuong thire thanh todn da chon (vi dy: Thanh toan khi nhan hang — COD hoac thanh toan

qua vi di¢n tir).
Tong gia tri don hang.

Trang thai thanh toan. Trang thai don hang

Hién thi trang thai xt Iy don hang (vi du: Cho xtr 1y, Pang giao hang, Hoan tat, D3 huy).

Budc 4. Cac chirc nang quan 1y don hang

(© Processing

50.000 &

Ha Hoang Nguyén
0922224484
15 L& Van Thiém Nhan Chinh Ha Ni, HY, qq

money-order

30.000 d

® Huy don

(© completed

175.000 &

Ha Hoang Nguyén
0987656453
15 Lé Van Thién , HY, qq

money-order

175.000 d

® Huy don
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Téng tien: 175.000 d

Myalal “ & Mo

Tai giao dién chi tiét don hang, ngudi dung co thé thyuc hién cac thao tac sau:
. Mua lai: Tao lai don hang véi cung san phadm di mua trude do.
. Huy don hang: Ap dung dbi véi don hang chwa duoc xtr I hodc chua giao.
- Danh gia san pham: Thyc hién sau khi don hang hoan tat.
- Theo ddi trang thai don hang: Cap nhat tién trinh xir 1y va giao hang.

TAt ca cac thao tac déu duoc hé théng ghi nhan va cép nhat theo thoi gian thuc nham dam bao
tinh minh bach, chinh xac va thuan tién cho nguoi st dung.

2. Quy trinh danh cho ngwoi bdn/ nha cung cdp

Trong hé thong san thuong mai dién tir, méi gian hang dugc t6 chire dudi dang Hop
tac xa (HTX), dong vai tro 1a don vi dai dién quan 1y hoat dong kinh doanh trén san. Moi
HTX dugc xem nhu mét gian hang chinh; dong thoi, trong gian hang nay con ¢ cac thanh
vién 1a ho kinh doanh, c4 nhan, to chitc thudc hop tac xa hoat dong nhu nhitng gian hang
thir cap, chiu sy quan 1y va diéu phdi cia gian hang hop tac xa.

HTX khong thyc hién chitc ning duyét sin phim cta thanh vién ma cha yéu déng
vai tro quan 1y danh sach thanh vién, theo ddi hoat dong kinh doanh va hd trg van hanh
chung. M6 hinh nay gitip dam bao tinh tap trung trong quéan 1y chét lugng san pham, dong
thdi van giit duogc tinh linh hoat cho ting thanh vién trong viéc kinh doanh

Thanh vién HTX c6 thé thue hién cac chtrc nang nhu: tao mai, chinh stra va giri san
pham 1én hé thong dé kiém duyét; theo ddi tinh trang san phdm; quan Iy cic don hang phat
sinh lién quan dén san pham ciia minh. Tuy nhién, thanh vién khong c¢6 quyén duyét san
pham, gian hang HTX ciing khong c6 quyén duyét san pham ma phai thong qua quy trinh
kiém duyét tap trung boi Quan tri vién ciia San.

Trong mo hinh nay, cac thanh vién hoat dong doc lap vé san phém nhung van chiu
su quan 1y chung ctia HTX, dam bao tinh théng nhit vé t6 chirc, ddng thoi duy tri sy linh
hoat trong hoat dong kinh doanh cua tirng thanh vién.
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I N\
Quan ly tat
—| [&] cathanh  —
vién
S / 4 ™
- N Quan ly san
@/ Quan ly 1oén | = phém cua
— \o_ﬂf b6 san pham minh
\ J ‘- = 5 J
) s . Thanh vién
[,Q\R Quan tri HT)(J* p . 4)[ A HTX B N
Theo doi Quan ly don
—) [‘5\ toan b don — hang cua
hang minh
- S
e N
Tao chuong
Q) 'S
) trinh chung

"

Cdu triic gian hang HTX va gian hang thanh vién

Quan Y HTX

Tao khuyén mai

Tao voucher vé
chuang trinh khuyén
mai cho cac thanh % &)\
vién \Q @

Theo doi dan

Theo ddi dan hang | @ o- %3 -0
cla tat cé cac thanh
vién o4 6 he
3 2 ‘' m—
Tao san pham }'? ol

Tao va chinh s¢fa sén
phém cla L&t cé cac
théanh vign

Quan g thanh
vién

Quén LY thdng tin va
hoat déng cia chc
thanh vién

Cap nhat thong
tin

_Ef Cap nhat thdng tin cda

tat cd cac thanh vién

Quén Ly sén

-
phéam
Quén L danh sach sén
phém cla tét ca cac
théanh vién

Cdc churc nang cua gian hang HTX
CAC QUY TRINH DANH CHO GIAN HANG HQP TAC XA

Quy trinh dang ky tai khoan

Budc 1: Tai trang chi, nguoi dung chon “Ping ky” trén thanh diéu huéng. Hé théng hién thi

man hinh nhap thong tin dang nhap.




Emai hoic S5 dién thoal

D4GWIK [

hehd

Budc 2: Lua chon phuong thirc dang ky
Nguoi dung co thé lya chon mét trong cac cach sau:

Céch 1: Pang ky nhanh qua bén thir ba Nhin ntt Google hoic Facebook dé ding ky
nhanh bﬁng tai khoan hién c6. Hé théng tu dong tao tai khoan sau khi xac thyuc thanh
cong. Cach 2: Pang ky b?mg Email hodc Sé dién thoai o Nhép Email hodc S6 dién thoai
vao 0 tuong tng. o Nhap Ma xéac nhan (Captcha) vao 6 bén canh. o Truong hop ma xac
nhan khoé doc, nguoi dung cé thé nhan vao biéu tuong lam maéi dé tao ma khac.

Budc 3: Sau khi dién day du thong tin, ngudi dung nhan nat “Pang ky” dé giri yéu cau

Pang ky ) . .
tao tai khoan - H¢ thong kiém tra thong tin dd nhap va chuyén nguoi

dung dén bude xac thuc tiép theo bang cach nhap ma OTP duoc giri vé Email hodc S6 dién
thoai da dang ky.
Budc 4: Sau khi giri thong tin dang ky, hé thong yéu cau nguoi ding xac thuc thong tin lién lac
d3 cung cap.

* Gui ma OTP: H¢ théng ty dong giri ma OTP vé Email hodc S6 dién thoai cua nguoi
dung.

« Nhiap mi OTP: Ngudi dung kiém tra Email hodc tin nhin va nhap chinh xac ma OTP
vao 0 twong tng trén man hinh.
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PR

GocGac
XAC THUC OTP

(Vui long kiém tra email hodc tin nhan dién thoai
da dang ky dé c6 ma OTP)
Nhip ma OTP
15 xbc thyc con hiéu hic trong 02:34
ma? G lai m3 sau 154s

5 khodn? ing nhip

X4c nhan hoan tat:

« Truong hop ma hop 16: Hé thong xac nhin dang ky thanh cong va hoan tt viéc tao tai
khoan.

* Trudong hop ma khong hop 1€ hoac hét han: Hé théng hién thi thong béo 16i va cho phép
nguoi dung yéu cau gtri lai ma OTP sau mot khoang thoi gian cho.
Budc 5: Sau khi xac thyc OTP thanh cong, hé thong chuyén ngudi ding dén man hinh Thong
tin ca nhan.

a
a
GocGac
THONG TIN CA NHAN
Email ()
Mt khiu ()
Mt khiu
Xac nhan mat khiu (7)
Xéc nhin mit khiu

Ho va tén (")

Ho v tén

Naay sinh ()

DD/MMAYYY

56 CoeD

& cceo

Bt

Nguoi dung hoan thién cac truong thong tin sau:

« Email hodc s dién thoai: Hé théng tu dong hién thi email hodc s dién thoai d xac thuc
& budc trude (khong thé chinh sira).
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« Mat khdu va Xac nhan mat khau: Nguoi dung tao mat khau dang nhap. C6 thé nhan vao
biéu tuong hinh con mét dé hién thi hodc 4n mat khau.

« Ho va tén: Nhap tén day du cia chu tai khoan.

« Ngay sinh: Chon ngay sinh tir lich hién thi trén man hinh.

* S6 CCCD: Nhép sb cian cudc cong dan (khong bat budc).

Budc 6: Nhan nit "Hoan thanh" dé giri dir liéu vé hé thong.
« Thanh coéng: Hé thong luu thong tin va thong bao ding ky tai khoan thanh cong, sau d6
chuyén ngudi ding vé man hinh Dang nhép.

« Thét bai: Néu c6 trudng thong tin tréng hodc mat khiu xac nhan khong khop, hé thong
s& hién thi canh bao ngay tai truong do.

Luu y: Nguoi dung c6 thé nhan "Quay lai" néu mudn kiém tra lai cac budc trude dob.
Quy trinh dang nhdp

Budc 1: Tai trang cha, ngudi dung chon “Ping nhap” trén thanh didu hudng. Hé thong hién thi
man hinh nhap thong tin dang nhap.

GocGac

Dang nhap

- win it khdu? =
n DANG NHAP i

g h3p nhanh qua

Facebook

Budc 2: Lya chon phuong thitc va nhép thong tin dang nhap
Nguoi dung c6 thé lya chon mot trong cac phuong thic sau dé dang nhap vao hé thong:
Céach 1: Pang nhap bang tai khoan di dang ky

Nhép tai khoan: Ngudi dung nhap Email, sé dién thoai, tén diing nhap hodc ID vao 6 Tai khoan.
Nhép mat khau: Nhép mat khau vao 6 Mat khau. Nguoi dung cé thé nhan vao biéu tuong hinh
con mat dé hién thi hodc 4n mat khau.

Tuy chon bd sung:




31

« Tich chon “Ghi nhé tai khoan” dé luu thong tin ding nhap cho 1an sir dung sau. 0 Nhan
“Quén mat khau?” néu can khoi phuc mat khéu
Céch 2: Bang nhép nhanh qua tai khoan bén thir ba

Nguoi dung nhin vao biéu tugng Google hodc Facebook dé diang nhap nhanh ma khong can
nhap thi cong tai khoan va mat khau.
Budc 3: Sau khi nhap day du thong tin theo Cach 1, nguoi dung nhan nat “Pang nhap”

\ . R e A A - A DANG NHAP
(mau xanh 14) dé gtri yéu cau dang nhap. _

Budc 4:

« Thanh coéng: Hé thong chuyén ngudi dung dén trang cht hodc trang quan tri twong tng
voi tai khoan.

« Thit bai: Hé thong hién thi thong bao 15i truc tiép trén man hinh dé nguoi dung kiém tra
va nhéap lai thong tin.

Quy trinh ldy lai mdt khau (Quén mat khau)

Budc 1: Tai man hinh Pang nhap, nguoi ding nhan vao lién két “Quén mat khau?”. Hé
théng hién thi man hinh yéu cau nhdp thong tin dé khoi phuc mat khau.Budc 2: Nguoi
dung nhap Email hodc Sb dién thoai da str dung dé ding ky tai khoan vao 6 tréng. Bude 3:
Hé¢ théng giri ma OTP vé& Email hodc S6 dién thoai da nhap.

Nguoi dung kiém tra Email hodc tin nhin va nhap chinh xac ma OTP vao 6 tuong tng trén
man hinh.

GocGac

XAC THUC OTP

QUAY LAI

XACTHUC
BuaC 4: Sau khi nhap xong, nhin nut XAC THyC _ dé gyl Yéu

cau 1én hé théng.

«  Truong hop mi chinh xac: Sau khi ngudi ding nhan nut, hé théng xac nhian ma hop
1¢ va ngay lap tirc chuyén huéng sang man hinh Dit lai mat khau dé dat lai mat khau.
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*  Truong hop ma sai hodc hét han: Hé thong s& giit nguyén man hinh hién tai, hién thi
thong bao 18i va yéu cau ngudi dung nhép lai hodc doi dé nhan "Gui lai ma" khi dong
hd dém nguoc két thuc.

Budc 5: Tai man hinh Dit lai mat khau, nguodi dung thuc hién:
«  Mat khau méi: Nhap mat khéau méi cho tai khoan.
«  X4c nhan mat khiu mai: Nhap lai mat khau dé xac nhan.
Nguoi dung co thé nhan vao biéu tuong hinh con mét dé hién thi hodc 4n mat khau da nhap.

Sau khi hoan tat, ngudi dung nhan nut “Dat lai mat khau” dé gui yéu cau.

AR

GocGac

DAT LAI MAT KHAU

i lng nhap mat khdu méi cho ti kb
Mt khiu mdi

Nhip mit khdu méi

Xac nhan mat khau mdi

Nhép lai mit khiu moi

DAT LAI MAT KHAU

Phan hoi tir hé thong

*  Thanh cong: Hé thong cap nhat mat khau mdi, hién thi thong bao dat lai mat khau
thanh cong va chuyén ngudi ding vé man hinh Pang nhap dé dang nhap bang mat
khau méi.

*  That bai: Néu mat khiu xac nhan khong khdp hodc khong dap tng yéu cau bao mat,
hé théng hién thi thong bao 15i tai trudng twong ting dé ngudi dung chinh sira.

Quy trinh Quan ly thong tin ca nhdn

Budc 1: Sau khi dang nhép, ngudi dung nhin vao menu tai khoan trén thanh diéu huéng va
chon “Ho so cla t6i”.

Budc 2: Tai trang Tong quan, nguoi ding cé thé xem sd du vi va tong sé don hang. Dé sta
thong tin, nhan vao nat " Théng tin ca nhan' & myc Thao tac nhanh.
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Nguyen Van Anh
anhvannguyenc02@gmail.com

Téng quan Thanh vién Vi dién tf Dan hang

$6 du vi 8 Ban hing ®

100.000d 6

Khi dung Téing 55 don

Thao tac nhanh

8+ Ding ky thanh vién HTX B Rattien e vi l @ Théng tin cé nhan I

Budc 3: Tai trang chi tiét thong tin, nhan nit "Chinh sira" (biéu tuong but chi)
[&4 Chinh sira .
o goc thé Thong tin co ban.
Budc 4: Thay dbi cac truong nhu Ho, Tén, Gidi tinh, Ngay sinh.

, ) + Thém L T
Budc 5: (Tuy chon) Nhan nat + Thém - 6 muc Dia chi hoac So6 dién thoai dé bo
sung thong tin lién lac mai.

Budc 6: Nhan nat Boi mat khau

cho tai khoan.

Quy trinh quan ly va dang ky thanh vién

Budc 1: Sau khi dang nhép, nguoi dung nhan vao menu tai khoan trén thanh diéu huéng
va chon muc “Hd so ciia t6i” va nhan nat “Ping Ky thanh vién HTX” ¢ muc thao tic
nhanh.

Budc 2: Nhap Thong tin co ban: Cac truong c6 dau (*) 1a thong tin bit budc.

néu cd nhu cau cap nhat ma khéa moi
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Pang ky thanh vién Hgp tac xa

% Thong tin co ban

Thdng tin tal khoan ngiin hing

B Glay % dinh ki

T T—

Budc 3: Nhap Thong tin tai khoan ngan hang: Nguoi dung cung cap thong tin dé phuc vy thanh
toan va ddi soat: Tén ngan hang, S6 tai khoan, Tén chu tai khoan.

Budc 4: Nguoi dung tai 1€n céc tai liéu theo yéu cau: CCCD mit trude, CCCD mit sau (Céc
file dugc dung dé xac thuc danh tinh thanh vién HTX).

Budc 5: Nguoi dung c6 thé nhap Ghi cha (khong bét budc). Nhan nat “Guri don dang ky”

( Gii don déng ky , ,
Gy S

Phan héi tir hé thong O

Thanh céng:
Hé théng ghi nhan ho so dang ky, luu thong tin va chuyén trang thai don sang Cho xét
duyét. Tai Tab “Thanh vién” s& chuyén thanh da tham gia. 0 That bai:
Néu thiéu thong tin hodc dir liéu khong hop 18, hé thong hién thi thong béao 13i tai truong twong
g dé ngudi dung chinh sta.
Ouy trinh Qudn 1y san pham
Thém mdi sin pham

o Budc 1: Dang nhap hé théng CMS véi tai khoan dugc phan quyén
o Buéc 2: trén menu chon San pham > danh sach san pham




A GocGac

@ Home

= Dashboard quin trf vién
B Quin ly sin phim

B\ Quin I don hing

B Quin Iy hap tac xb
© Quiny tidp th lién ket
©  Khuyén mi - Vourcher
i Bao cio thang ké

@ Pprice Lists

H Product Groups

@ Shipments

& Clu hinh

e Ge Admin
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§ NGng sdn sach tlr cie hop tic x8 uy tin & HOCDOC
Qun 1y Sin pham
HOC DOC - 287 sén phém

"o N ’ Trang thil Nody sia 1
Hat oo tim b Tip Hocooc ey = 07255029191, 2006
s ] e W W W
= E Hat gidng tim hda - tip 13 HOC BOC vidy OY casa1628thg 1,2026
. - ocooc st R —
C ‘ Hat gidng tim hda - tip 15 HocpoC vidy s case1928thg 1,2026
Vat gtng thm e thp 16 Hocooc wes s cas20281thg 12028
- Hat gidng tém hdn - tip 2 HOCDOC Vidy CIT, 08582128 thg 1, 2026
s ﬂ Vot iding tm .- 4p3 Hocooc viey T cese23 28103 1, 2008
i Hat gidog tém han - thp 4 HOC DOC Vidy o 065824 26 thy 1, 2026
.
b Wt gidng tim han - tip $ HOC BOC vidy G 085825 28 thg 1, 2026

m chon phan logj @& mg form ta0

o Budc 3: Nhan nit “Mé6i” méi san phdm o Budc 4: Nhap day du

thong tin bat budc trén form Thém méi

Tao san pham méi X

HOC BOC

o Budc 5: Nhan nat “Pong ¥ o Bude 6: Hé thong thuc hién:

* Luu thong tin san pham mai vao co s¢ dir lidu.
* Sinh ma dinh dang sdn pham va ma tham chiéu o Budc 7:

H¢ thong diéu hudng dén man hinh stra san pham




A GocGac

@ Home

= Dashboard quin tri vién

® Quin Iy don hing

R Quin iy hap tic xd
O Quin Iy tidp thi fién kat
©  Khuyén mai - Vourcher
A Bsocéo théng ké

@ Price Lists

H Product Groups

& Shipments

B Ciu hinh

Goc Gic Admin

O Luuy:
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& N6ng sén sach tis che hop téc xb uy tin & HOCPOC
<
UM Hat giéng tim hén 162835 O X okt m :
e [ Thadc3e-e547-209-0585-816V6cASIcA O 2 ’
Chitit  Lyachon SKU  phuiongtién  Quanhésinphim  Nhomsinphim  Ding ky theo
Chi tiét Chuyén muc
catalé *

THE LOAI CONG CONG

Ten*

Hat giéng tam han - Goc Gac
Chon
Gid thigu ngén
o Topic
Cho
Mgy SIEU DU LU KHAC
G 9 ¢ sy v Betwong v B I U § A-@- = =3 s Dinh diu (tag)
- Chor
€ 2 B-a @ - = for o1
Lich
8 03 xuit bin
Ngay xust bin
02/04/2026 03:39 CH <}

o Néu bo tréng cac trudng bit budc, hé thdng bao 16i
o Nguoi dung chi nhap dugc cac thong tin co ban trong budc tao,
phan chi tiét phai cap nhat tai man hinh stra sau khi luu thanh

cbn

g

Cdp nhdt san pham o Buée 1: Pang nhap hé théng CMS véi tai khoan dugc phan
quyén > Tai tab Chi tiét nguoi ding nhép cac trudng thong tin: gidi thidu
ngin, mé ta diy du, chon cac chuyén muc cta san phadm> Click Luu nhap

A GocGac

¥ g e nd bl e & HocooC
<
UM 41t giGng thm hon 102833 © X e m :
s ks Th24dcIe-e547-2092-0585-8616c4534c4 © 7 ~
a1
Chi tigt Chuyén myc

B Quinjhopicss

THE LOAI CONG CONG
R u0c hidn 1

O Quinly
CYP— o B ox
@ Bao cho théng ké Gids thiéu ngdn
= - Topic
@ Price Lists
H# Product Groups
Blisy MO th diy a0 SIEU DU UEU KHAC
4 ipments. o = =] - Danh diu (tag)
B Ciu hinh Chon
e

2 93 xuit bin

——

02/04/2026 03:39 CH [0}

o Buwéec 2: Tai tab Phuong tién:

Chon tap tin N
Click button Mdi > Chon tap tin > chon anh c6 san/

upload anh trong may > nhép cac thong tin cua anh > click




37

Xuat ban > anh méi hién thi trén thong tin san pham

Thém anh X

Chi tiét

SIEU DU LIEU KHAC
Danh diu (tag)
Chon

Huy bo Luu nhap m
= Anh dugc thém méi hién thi tai tab Phuong tién, ngudi dung c6

Thay déi
i i Xoa
thé Thay do6i hodc xda tai button
o Buwée 3: Tai tab SKU nguoi dung thuc hién nhap ma sku, gia sdn phdm va
s0 lugng san pham c6 san

= Click button : chon Thay d6i hoic click SKU ctia san pham hién thi
pop-up chi tiét cua sku




default

Chitiét  Units of Measure (UOM) ~ Dang ky nhanthéngtin  Gia  Kho

Chi tiét

Sku*

default

M3 tham chiéu bén ngoai

fb8744a7-29d0-f9a2-f6ae-69ed6427a546

UNSPSC (Bang chiing)

Ghi dé van chuyén

Chiéu rong

0.0 inches
do sau

0.0 inches
Lich

Da xudt ban

S6 mat hang thuong mai toan cau @

SG bé phan ctia nha san xudt

D €6 thé mua dugc

Chiéu cao

0.0

trong luong

0.0

s Tab chi tiét: Nhap sku va cac truong thong tin > Luu nhap

s Tai tab Units of Measure > click Mdi > dién day du cac truong thong

tin > click Luu

38

inches

pounds
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Add Unit of Measure X

By creating the first unit of measure for this SKU, all existing SKU stock and pricing (if any) will be mapped to the first unit of
measure created. If you wish to continue selling this SKU by the unit, it is recommended to create this unit of measure first.
Otherwise you can continue and any existing stock and pricing will be mapped to this unit of measure.

Unit of Measure *

= =
BO vi-VN
Chia khoa *
Bo
Decimal Allowed (Precision) * Base Unit Quantity * (2]
0 1
Gia co sé Gia khuyén mai co s&
0 VND 0 VND
Uu tién @
C6 thé mua duagc
Huy bo Thém

o Tab Gia: ¢6 2 loai gia Base Price List va Base Promotion click

: chon Thay dbi hodc click Tén gia > Nhap Bang gia tai gia
Base Price List va Gia khuyén mai tai gia Base Promotion > Click
Ghi lai
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default Soan thao HTX NONG SAN SACH AN PHU Base Promotion X

Chi tiét

) Price on Application @

Tim ki€ém

Unit of Measure

HTX NONG SAN SACH AN PHU Base Price List R
) Ghidéchiétkhdu @

HTX NONG SAN SACH AN PHU Base Promotion Gia khuyén mai

0,00 VND

10Items +  Hién thi 1- 2 of 2 két qua,
Ngay xudt ban

25/02/2026 07:26 SA (]

Khéng bao gi& hét han

Gid bic

THIET LAP THAM S6

O Gia s6 Iuong Ion
® Gia theo bac

B3
s Tab Kho: Chon kho mong mubn > Nhap s6 luong san pham > click
Ghi lai

¥ Mg sin sach ti cic hop tac xb uy tin

B GocGac sku000123 5
Quan ly San pham nua s o s o

B o HTX Néng i Sach An Ph - 2 0 phe

& Dashboard < !

® Sin phim B&t S Dé Thuong No Xinh, ... Kho HTX Néng sdn sach An Phd 8 m

Banh gis

B Goi dich w. quing cio khich hing
® Biocso
=

Ban ding ky affiliate

-

Sén phdm tiép thi lién két

Q

Bing gia

Khuyén mdi

S Shipments

Ciu hinh

Workflow

Chat

G8c Gic Admin

Budc 4: Preview sdn pham: HO trg xem trude giao dién hién thi sdn pham >

click




® Xem trudc san pham

Hat giong tam hon - Tap 1

hatgiong

wikdk&  (0) Dibdn0 o Chiasé | of Truy xudt ngudn géc
76.000d
tam hon.

Ail'in nau e Ane tim thav AAnn lire vA nidm tin tronn FIAC <Ana Hat aidnn tAm hAan

@ Théng tin ton kho khbng kha dung khi xem trudc.

o Budc 5: Gui duyét san pham: Click vao san pham vura dién céc thong tin > click

Submit for Workflow , 2 ) , .
button > san pham dugc giri sang cho quan tri

vién cua san duyét san pham

> - 2
Quan ly San pham
HOC BOC - 258 san phdm
<
bt anh 182835 @
C 7b24dc3e-e547-209a-0585-8f616c4534c4 © 7

Hat giéng tam hén
o [ChTRUCHEN G0
Chitié Lyachon SKU  phuongtién  Quanhésinphim  Nhémsinphim  Dangkytheoddi  Hiénhiu  Ciuhinh

ang 6 quy trinh xuat ban doi xi Iy MGt 6 tic déng c6 thé duoc khda phu thudc vo trang théi va vai trd clia ban trong qua trinh i

Ma SKU: HGTH-TO1 Sach va Van phong pham

Hat gi6ng t3m hon 13 mét cubn truyén ngdn va cau chuyén cam déng, chia dung &
nhimng théng diép y nghia v& cudc séng, tinh yéu, va hy vong. Hay diing cdm vuot
qua dé |uén 1a chinh minh va dimg G€ diéu gi c6 thé che khuat uéc mo, niém tin va
hoai b3o. Vi sao ban nén doc cudn sach nay? Noi dung siu sac: Cac cau chuyén

trong “"Hat giéng tdm hon" thudng xoay quanh nhing tinh huéng dai thudng,

nhung lai chira dung nhimg bai hoc quy gia vé long nhan &i, su tha thi, va y chi

vuan 1én trong cudc s6ng. Ngon ngir gian di: Van phong clia cudn sach dé hiéu,

gan gii, phi hap véi nhiéu ddi tuong doc gia. Tinh nhan van: "Hat giéng tdm hon"
cham dén nhimg cam xiic sau thm trong long ngudi doc, khai gai long tric &n va

su dong cam. Gia tri tinh than: Cudn sich mang dén nhimg thong diép tich cuc,

Chi tiét Chuyén muyc
catalé * Leamn how to tailor categories to your needs.

THE LOAI CONG CONG

Chting c6 thé duac hién thi théng qua cac trang, tién ich,

manh v va tim kiém.

Ten*
Hat giéng tam hon VEN Goc Gac
Gidi thiéu ngan
. Topic
4
Vo t day di SIEU DU LIEU KHAC

Xoa san phdam

o Budc 1: Pang nhap hé thong CMS vai tai khoan duoc phan quyén >
Chon menu Quén 1y san phdm > Hé théng hién thi danh sach san pham




% Néng san sach tir cAc hop tac xa uy tin

Qun Iy Sén phim

42

Quin 1y in phim

Titch

B Quin 1 don hing

B Quinkhopticrd

© Khuyéin mai - Vourcher s Hat gidng tim hdn - tip 11 HOC BOC Vidy Cr 07:26:40 20 thg 1, 2026
4 Bao cao thang ké S
¥t gldng tim hd - tip 13 Hoc poc vidy o casas 28thg 1,202
@ Price Lists
i et gng thm bt - Tép 4 oo s ; 05381828 91,2026
5 Product Groups
P & R " . I—
B Ciuhinh
Hat gidog tim hda - tip 16 Hoc poc axst cass2028thg 1, 2025
o cicka . Wt gidng tim hdn - tip 2 HOCPOC vigs LI 08562128 thg 1,2026
H Vot gidog e - tp 3 wocooc
- Hat gidng tim hdn - thp 4 HOC BOC Vidy
-
h Hat gidng tam hd - t3p § HOCBOC vidy Yo 08:58:25 28 th 1, 2026

o Budc 2: Tim kiém san pham can x6a > Nhép tén san pham / ma san
phrflm vao 6 tim kiém > Hodc sir dung bd loc (trang thai, danh muc, ngay
tao...) > Nhan Tim kiém

o Budc 3: Thyuc hién x6a san pham: Tai dong san pham cin x6a, chon biéu
trong Xoa > Hé thong hién thi popup xac nhan: “Ban c6 chic chin mudn
x6a san pham nay khong?” Chon:

= Pong y — Hé thong thyc hién x6a
* Huy — Quay lai danh sach

& Hocbod]

HOC DOC - 258 san phdm

Tatca

SKU

0 =t~ Hat giéng Q m

39 Results Found for: | tim kiém: Hat giong | X X6a
Anh Tén 1 catalé Nhap Trang thai Ngay stia 1 -
A
O Hat giéng tam hon HOCBOC Vidy CHETHUCHIEN 08:42:50 2 th 4, 2026 E
-L
£ Thayddi
a T Nhay cam - Tu chét tréi ban khéng nén lang phi HOC BOC Vidu DADUYET | 02:08:49 26 thg 3, 2026
Py S P S O Trong l3p
o = Bing dé tién ngi yén trong ti - Thugt dau t thong minh cia HOC0E i s 0329:12 25 thg 2, 2026
3 nguei giau Babylon SADUYE
Tinh than Chutzpah - Tai sao Israel dugc xem la trung tam cia ” ;
O E S dGi mi va hoat ddng khi nghiép? HOCBOC Vidu SR DUVET | 03:28:19 25 thg 2, 2026
O HET NN Sopg he} minh mi ngay - 7 thoi quen gitip ban hanh phic va HOCDOC vidy RG] 022028 3 thg 2, 2026
thanh cong
wbingay
O Noi dnh séng chiéu soi - Hanh trinh x3y dung gia dinh. kham — —_— p— D _"
& pha chinh minh B
m e Nhilng nh sing 13p siéu ding - DU liu iét 19 iu gi v& cic uneAne it AE e (21040 2 th 3 3R

* Luuy:
o Nguoi dung c¢6 quyén “Xoéa san phdm” o San pham
khong thudc cac truong hop bi khoa xda:
= Pi phat sinh don hang (néu hé théng quy dinh khong cho phép x6a cling)
= Pang tham gia chuong trinh khuyén mai
= Pang lién két véi combo/bundle
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Danh sdach va tim kiém san pham

o Budc 1: Pang nhap hé théng CMS vdi tai khoan dugc phan
quyén >
Truy cdp menu Quan 1y san pham > Danh sich san pham

§ Noog sdn sach tir che hop the xd uy tin & HOCDOC
a GocGac
Qun 1y Sin pham
@ Home

= Dashboard quin trf vién

B Quiniy sin phim o i . X

B Quin Iy don hing

g th 1
8 Quin Iy hop tac xa
=% gl 7:25:50 2 2
O Quin iy tiép th lén két . Hat gidng tim hoa - Tip 1 HOCBOC vidy CEn 07:25:50 20 thg 1, 2026
©  Khuyén mai - Vourcher i Hat gidng tm hdn - tip 11 HOCDOC Vidy CTi 07:26:40 29 thy 1, 2026
41 Bao cao théng ké
d ] Yt gtng timon - ip 13 Hoc oo v : casatssing 1,208
@ Price Lists
i P Hoc oo ey ot ossa18 281hg 1, 208
i Product Groups
B Cuhioh e
Hat gidog tim hda - tip 16 HOC BOC vidu L 085820 28 thg 1, 2026
e o) o gt e o2 Hocooc - Y e
H Vot g tim - p 3 Hocooc s os5823 2 1,205
u h Hat gidng tim hdn - tip 4 HOC DOC Vidy ok o 08:58:24 26 thg 1, 2026
-
h Hat giong tim han - t3p 5 HOC DOC Vidy C. i 085825 28 thg 1, 2026

o Budc 2: Nhap céac truong thong tin can tim kiém

Tatca SKU

(] Fioc™ Tim kiém

BO LOC

] Chuyén muc n 180ml

. .
k| > ‘ae hat dé 200m!

Loai san pham

. : Thém Bo loc [N
o BugC 3 4n enter hozc click dé tim kigm
o Budc 4: Hé théng hién thi danh sach khung chuong trinh thoa
man diéu ki¢n tim kiém.
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Qun 1y Sén phim 2 e

* Luuy
o Néu khong nhap diéu kién, hé théng hién thi toan bo san phém o Két qua dugc sép
xép theo ngdy tao giam dan (mdi nhat 1én dau). o Néu khong c6 két qua phu hop,
hé théng thong bao: “Khong tim thay két qua”.
o Danh sach san pham bao gdm tit ca cac san phdm ciia cac gian hang
Import sin pham
o Buéc 1: Tai file mau
. Ping nhap hé théng CMS véi tai khoan duoc phan quyén =
Truy cdp menu Quan 1y san pham

&, Tai miu Excel

. Chon nut

. Nhan Tai file mau

. Hé théng tai vé file Excel chuén dinh dang o Budc 2: Chuan
bi dir liéu trong file Excel

n M¢ file mau da tai

= Nhép dit liéu san pham theo dung:

o Tén cot = Pinh dang dit li¢u (sé, text, khong dé tréng

truong bat budc)

. Khéng thay d6i cau trac cot

. Luu file sau khi hoan tit o Budc 3: Upload file 1én hé théng
. Tai man hinh Import, chon Chon file
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@ open
L > Downloads »
Organize v Newfolder =
Ty Name Dt modite Tpe
Today
M Deskop o+ | B Mo impon San Pham 2006.02-283kcc
Tang nguyén (1) 5145 PM f
4 Downlosds # S
Yesterday

& Documents #
B BieuMauadsx

60 Danh_sach_san_pham_2006-02-24 (Badse  2/24/2006 %08 AN Microsoft Excel X .

@Muc  # | (5 Danh sach san pham 200602

B picwes @

QVideos  # G Ounhsach san pham o 22072006900 a0

Tangnguyén(l 8% Danh.sach. san pham . 5852 M RS @ N el Nhip  Tangthé  Ngiysia u .

anh_s2ch_san_pham 202
o gh) Danh_ssch_san_pharm 200
) Danh,sach_san,pham 202 HTX NONG SAN SACH AN PHU vidy HonE 08:37:39 5 thy 2. 2026

Fe rame: | | Microsaft Excel Worksheet ("t

Core Tl e HTX NONG SAN SACH AN PHU idy o 07:53:22 5 thy 2, 2026

& Ban ding ky affiiate
» Tén sin phdm miu 456 HTX NONG SAN SACH AN PHU vidu L 080952 5 thy 2, 2026

-

Sin pham tiép thi lién ket

Sin phém test 123 HTX NONG SAN SACH AN PHU vidu % 083230 5thg 2 2026

Q

8ang gla

Shipments
i sin phim test chilc ning duplicate HTX NONG SAN SAGH AN PHU vids @ 024002 9thg 2. 2026
Céu hinh

. Sin phim 12345678 HTX NONG SAN SACH AN PHU vidy 022551 25 thy 2, 2026

Chat

Khwrydin mal O n Tén sin phdm 23323232 HTX NONG SAN SACH AN PHU vidy A 1413113 5 thg 2. 2026
n
O

Sdn phim 252 HTX NONG SAN SACH AN PHU vidy Kot 022917 25thg 2, 2026

4t 50 DE Thuiong Na Xinh, Happy Pig Heo Hang. 8o ST G Tic Panda Set 2 Bit 2 Thia B4t An Djm Cho 86 HIXNONG SAN SACH AN PHU vide (@ 08075925 thg 2, 2026

&

e Gic Admin

. Chon 1én file Excel d3 chuén bj
. Nhan Open

Export san phim

o Budc 1: Pang nhap vao hé théng quan trj > Truy cdp vao muc Quan ly san pham.

X § NGng sdn sach t cic hop the xd uy tih 2 HOCPOC
7 GocGac X
g Quan ly San pham
g sinp
@ Home o
_ Thd s

= Dashboard quin tr vién

B Quiniy sin phim

B Quin Iy dan hing

TR Nhig Trang thal Mgy sia 1 -
8 Quin Iy hop tac xi
=y SR N P 072550 2 2024
© Quin y tidp th lién ket . Hat gidng tam hén - Tap 1 HOCBOC vigy 0725:50 29 thg 1, 2026
©  Khuyén mai - Vourcher = i Hat gidng tim han - tip 11 HOC DOC vidy houET 07:26:40 20 the 1, 2026
41 Bao cao théng ké
Hat gidng tim hén - tip 13 HOC DOC vidy koo 085816 28 thg 1, 2026
@ Price Lists
i Vo ging timbn - Tho Hoceoc oo o onsaro 28191202
# Product Groups
O Sl ‘ Vat g e - hp 15 Hocooc case19 28109 1, 2025
B Chuhioh &
Hat gifog tim hdn - t3p 16 HOC BOC vidu g 025820 28hg 1, 2026
o Géc Admin . Hat gidng tim hdn - tip 2 HOCHOC vidy L 08582128 thg 1, 2026
ﬂ Vot g tim - p3 wocooc e 858232 1205
0 - Hat gidng thm han - thp 4 HOC BOC Vi G 06:5824 28 thg 1, 2026
-~
- Hat gidng tm hon - tip § HOCBOC vid I 085825 28 thg 1, 2026

o Budc 2: Nhap cac diéu kién loc:
= Tén san phdm
= SKU
= Nha cung cip
= Trang thai san pham o Budc 3: Nhan nat Xuat excel o Budc 4: Kiém
tra file excel duoc xuat
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@ Auoswe @ o) B = Danh sach san_pham 2026-04-02_sesrch buffetadsx - Protected_ + Saved to ths PC v ! ]

Flle Home Insert Draw Page Layowt Formulas Help

©) PROTECTED VIEW  Be caretul—ts

fer 10 sty in Protected View, | Enable Editing

Categories

-] Specifications | CreatedDate gy
127837 hitp: ncri nguda cim i €SC-BK-003 TRUE 99000 0 Séch va Van phong phim 2026-02-03T02:18:452
167337 hittps:/ |SACH-DAUTU-W  TRUE 100000 0 Séeh v Viin phong phim 2026-03-16T07:19:412

* Luuy
o Dit liéu export s€ phu thudc vao diéu kién loc hién tai.
o File Excel thuong bao gém cac thong tin:
= Tén san phdm
= SKU
= Gia ban o Véi dir liéu 16n, thoi gian export c6 thé 1au hon binh
thuong.
o Can dam bao c6 quyén truy cap/export dit liéu theo phan quyén hé théng. o
Nén kiém tra lai dit liéu sau khi export dé dam béo tinh chinh x4c.
Quy trinh QUAN LY PON HANG

Danh sdach don hang o Buée 1: Dang nhap hé thong CMS véi tai khoan duge phan
quyén > Truy cap danh sach don hang
= Ping nhap hé thong Quan tri

* Chon menu Quan ly don hang
= Hé théng hién thi danh séach tat ca don hang

Quan ly Bon hang

24 G 6 o 1 © 28 ® 5

B Quin iy hop téc x
O Quin Iy thép thi lién ket
© Kinuyén msi - Vourcher Dinh danh don hing ik 5 khosr kinh Ny dit hin 1L Trang thai don hing

F Bio cio thing ké 180566

1 c80C 57,000
180508 1 o0
6552 & co0C 4000
san <0 oc Boc 4000
174689 161 oc Doc 00

o Gl Ad 74341 x A

- 173966 Quin tri hé théng &880 HOC BOC 235,000

2930
mne Quin tr hé théing we HoCBOC 80000
mee2 Nguyen Anh Van Anh 7632 HOC BOC 757000 153343 20 thg 3, 2026

o Buéc 2: Tim kiém theo ma don hang =
Nhap M4 don hang vao 6 tim kiém
= Nhan Tim kiém

= Hé thong hién thi ding don hang twong g (néu ton tai)
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% Nong san sach tir cAc hop tc xa uy tin

Quan ly Pon hang & it Excel

Téng: 64 don hang

) 2

Q
g o
2]
Q
N
©
®
w

O =i~ 180566 x Q

tim kiém: 180566 | X X6a

Dinh danh don hang Tai khoan S5 tai khoan kénh Doanh s§ Ngay dt hang 1 Trang thai don hang Trang thai Dong cdng viéc Chap nhan -

[J 180566 Nguyen Anh Td 73618 HOC BOC 757.000 10:06:59 31 th 3, 2026 CHOTHYC HIEN DADUYET

o Buéc 3: Tim kiém theo trang thai
= Chon b loc Trang thai
* Cho xac nhan
* Dang xur ly
« Hoan thanh
* Dbahuy
« Hoan tién (néu co)
. Nhan Loc
n Hé théng hién thi danh sach don theo trang thai da chon o Budc 4:
Tim kiém theo thoi gian = Chon khoang thoi gian: o Tir ngay o Dén ngay
. Nhan Loc
= Hé théng hién thi cac don phat sinh trong khoang thoi gian d6 o Budc
5: Két hop nhiéu diéu kién tim kiém: Nguoi dung c6 thé:
. Nhép ma don + chon trang thai
. Chon trang thai + khodng thoi gian
. Két hop nhiéu bo loc dé thu hep két qua
= Hé thdng s& tra vé& két qua phu hop véi tit ca didu kién da chon.
0 Luu y: Hién thi toan b don hang cua cac gian hang trong hop tac xa

Xem thong tin don hang

o Budc 1: Truy cap danh sach don hang
= DPing nhap hé thong CMS véi tai khoan dugc phan quyén
* Chon menu Quan 1y don hang
= Hg thong hién thi danh sach don hang




a GocGac

@ Home

= Dashboard quin tr vién
B Quin ly sén phém

M Quink don hing

B Quinlyhop tsc xi
© Quin Iy tiép thi lién két
©  Khuyén mai - Vourcher
i Bao cdo thong ké

@ Price Lists

i Product Groups

& Shipments

B Ciu hinh

G Gie Admin

4 1 s 1

% Nng sin sch t Gic hop tie xd uy tin

Quan ly bon hang

Téng: 64 don hing

24 B¢
O Tilecw Tim kiém
O wose ook
[]  1sosoe Nguyen Anh Tu 73618
(] 176552 Long Ding Nguyén 66238
174689 Nuyén Thi Nbw Quimh 161852
[ a3 Mua Vin Nguyén 60
[ 13966 Quin tri hé théng 82889
0 mepn Mua Van Nguydn 601
(m] 2726 Quin tn hé théng 82889
C 172682 Nguyen Anh Van Anh 75632

o Budc 2: M6 chi tiét don hang
* Tim kiém hodc chon don hang cin xem = Nhén vao Mi don
hang hodc nut Xem chi tiét

= Hé thong hién thi man hinh chi

Bon Bt hing

5 O

Taog s chumg

e ©
cotsass L e 300 120280

HOCBOC

HOCBOC

HOCBOC

HOCBOC

757000

757,000

40000

737,000

130000

235000

86000

80000

Ngay dit hing

10:06:59 31 thg 3, 2026

10:06:05 31 thg 3, 2026

095635 26 thg 3, 2026

17:18:04 25 th 3, 2026

093551 24thg 3, 2026

1610:31 23 thg 3, 2026

144148 23 thy 3, 2026

162009 20 th 3, 2026

15:28:56 20 thg 3, 2026

153343 20 thg 3, 2026

tiét don hang
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T Trang thai don hing Trang thil Déng cang viée Chip nhin

Cicmit himg

P

i

o0t

Vom Ut don Ning.

P

Mody san g dece i

O Type

Geriin

o BuéC 3: Xem lich si don hang > click © > Xem chi tiét

2 HOCBOC



Chi tiét trang thai don hang

Thai gian dat hang 15:27:00 01/04/2026
Khach hang tao don

Thai gian chap nhan don 15:28:26 01/04/2026

Don hang da dugc shop xac nhan

Chuan bi giao 15:28:27 01/04/2026

Da tao xong 16 hang, chuan bi giao

Dang van chuyén 15:28:40 01/04/2026
Don hang dang dugc giao

Giao thanh cong 15:28:48 01/04/2026
Khach hang da nhan hang thanh cong

Péng

Cdp nhdt trang thdi don hang

o Budc 1: Pang nhap hé thong CMS véi tai khoan dwoc phan quyén >
Click chon 1 don hang dugc tao thanh cong & trang thai cho thuc hién




©on dithang

ET ISR <o nhan don it hang

Order Type
Payment Terms
xénn
HOC B
Oelivery Terms
Céc mit hing
e Qubog ginn o 01 vi v
=% s 602 0%
'
Tom tit don hing Thay 8éi

Gidm gid giao hang

Téng 30.000

Chap nhan don dat ha ,
+ don hang chuyan sang

o Budc 2: click button trang thai Xu 1y

Don it hing

5 153056 15303 ©
e 196060 .¢523.acc. 8869 04a066TIcS0e O Hiybo || cim |[RESTEENTE
Ming  Questons and Answers o th o

Trang thii chang  Tranh tos

Compntn v > xi

Chi tidt
Ten 55 Noly ait hing Ghienin
Gintnc 0334, 2612126
Nody giso hang duoc yéu ciu
Orter Type
Nouy
o
WX G i
Payment Term:
Delivery Terms.
Cacmit hing
OHSSASW. 8 Sac Nearn Samsung
050 45w o o0 0

o Bugc 3: Click button > hién thj man hinh L6 hang > don
hang chuyén sang trang thai Van chuyén 1 phan

50




-------
& 153001

Khéng tim thay két qua

= BugC 3.1 click button B - hign t

Phim trong don hang > click button

hi danh sach sgn phim > chgn s3n

51




52

16
R Thém Mat hang L6 hang X
hang >
CIICk Sk Dinh danh don So lugng UOM San Dia chi Khdp Shipping Method
u : LR v
hang vuot troi co Lo hang and Option
HGTH-
v 135294 yen v
v 2 352 2 quye 0
10 Items ¢  Hién thi 1-10of 1 két qua 1

£

s BusC 3.2: Cac sin Ehim click * > chon Thay @i > Nap s§ luong trong

Soan thao HGTH-T04

M3 tham chiéu bén ngoai

ERC

c2adcfof-6662-d9e4-a80a-7bef6cdd7a49

Warehouse Availability
S8 lugng vuot tréi: 0.000 S luong trong L6 hang: 2.000

kho Sin 6 S lugng trong L6 hing

KHO HOC BOC 998 2

o Budc 4: Tai man hinh L6 hang > click button > 16 hang chuyén
sang trang thai Sin sang giao hang, Pon hang chuyén sang trang thai Van chuyén




= nh 153098 @ e ]
@ 153098 RC b29faebd-94b9.5d79-677e-1708856728f6 O /7 ‘ Tai wlf ly ‘
Chi tiét
Chi tiét hing van chuyén Thay a8 Dia chi van chuyén Thay 361 Ngdy van chuyén udc tinh Thay déi
Vén chuyén Nguyén Ding Long
o 0862335825
56 theo,dd Nha 56 9 ngéch 39 ngd 54 Nguyén Chi Thanh Naay giao hang dy kién Thay 46
Phuong thiic vén chuyén Lana Tixiong
96ng D2
Base Tracking URL Ha N6i HN qq
Viét Nam
kénh
HOC BOC
Cac san pham
Sku inhdanhdonhing  ERC kho SSlugngwigttréi  SSlugngtrong Lohang  UOM -
HGTHTo4 135294 C220cf01-6662-094-a80a- Thefbcdo7ad9 KHOHOCDOC 0 2 awen [ xea
tem Hién thi 1 -1 of 1 két qua 1

L. Tai xur ly ;
Buéc 5: dog hane xu 1Y sai click > quay laj buge 3. BPon hang xi 1Y

dung click > 16 hang chuyén sang trang thai Van chuyén

16 hang

153098

& 153098 b29Ma00d-9409-5679-677e-TT0885Ta%0E O 2

Xy v > S sing giao hing v Vin chuayén

Naiy vin chuyén uéc tinh

Ngiy giso hing dy kién

Cée sin phéim

HGTH-TOS

K40 HOC BOC 2 auyen

> L0 hang ¢ trang thai giri va don hang chuyén sang thai

o Budc 6: click
Hoan thanh
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Don dst hang

o 135294 baad
® oo e7S0e.5060-afte cOB STIZBIA2 ©

Tngthéichung  Than tod

Account info

6 dom 8t hiog.

Céc mst hing

HaTH. Qung ginn 0.8 vi v
s

e 86000 0 2 e 80000

Export danh sdach don hang

o Budc 1: Truy cap danh sach don hang
= Ping nhap hé thong CMS véi tai khoan dugc phan quyén
* Chon menu Quan ly don hang
= H¢ thdng hién thi danh sach don hang

£ Nding siin sach tiJ i hop the b uy thn & HOCBOC
B GocGac
Quan ly bon hang & ot excel
@ Home Téng: 64 don hang
24 @ 6 > 1 @ 28 @ 5
B Quin ly hop tac xi
= Loc
© Quin Iy iép th lén ket
© Kiusyin mil - Voircher Tai khod 6 13 khon Doanh 35 Ndy dit hing 1| Wangthal don hang Trang thil Déng céng vic Cha ki
G B30 cio thing ké O] seoses Noupen AT 518 HocooC 75700

@ price ists 0 osos Navyen Anh Td et ocooc 757000

B Product Groups

ess2 Long Ding Nauyin 6238 HocooC 40000 09:5635 26 thg 3, 2026

& Shipments
sen Mua vin Nguydn 69601 HOCBOC 40000 171804 25thg 3, 2026

& Ciuhinh

[ 1rasee Nguydn Thi N Quinh 61852 HOCBOC 731,000 09:35:51 24thg 3, 2026
Gé¢ Gic Admin [ 74341 Mua Vin Nguyén 69601 HOC BOC 130,000 16:10:31 23 thy 3, 2026
173966 Quin tri hé théng 82889 HOCBOC 235,000 144148 23 thy 3, 2026
] 1m0 Mua Vin Nguydn 601 HOCBOC 86000 162009 20 thy 3, 2026
0 mne Quin tr hé théing 2889 Hocooe 80000 153856 20 th 3, 2026
e Nguyen Anh Van Anh 75632 HOCBOC 757,000 153343 20 thy 3, 2026

o Budc 2: Thiét lap diéu kién loc (néu can) Nhan Tim kiém/Loc dé hién thi diing
dit liéu can xut.
o Budc 3: Thuc hién két xuét file

Je , Je Y, Xuat Excel
=  Nhan nut Xuat Excel

= Hg thong xtr 1y dit liu
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gocgac.vn cho biét

D3 xudt thanh cdng 60 don hang!

= File Excel duoc tai vé may tinh

Quy trinh QUAN LY HQP TAC XA

o Buoc 1: Mo form cap nhat
Truy cap Danh sach gian hang / Hop tac xa

% N6ng san sach tir cc hop téc xa uy tin

& HOCBOC
Cap nhat théng tin Hop tic xa . D
Chon mét dong trong bang @€ chinh stra chi tiét bén dudi.
4 trang v
Danh sich Hgp tic xa Hin thi /1 ban ghi
MA HTX L0GO HOP TAC XA TEN HOP TAC XA S5 DIEN THOAI TRANG THAI THAO TAC
66272 L] HOCBOC 0927706000 ang hoat déng Cap nnit

Méitrang 10 v

= Nhjn Cap nhjt Sl o
= Hé thong hién thi popup “Biéu miu cip nhit théng tin”
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a
Biéu mau cap nhat théng tin Dong
Logo Hop tac xa e
Cap nhat logo hien thi trén danh sach va trang chi tiét HTX
Kéo tha logo vao day
c nhan ndt “Chon logo™ bén dud
Ee— —= :
Bo file dang chon
Account Entry ID Tén Hop tac xa
66272 HOC ©0C
SG dién thoai Email
0927706000 sansachhocdoc@gmail.com
Trang thai
Pang hoat déng v
Diachi
S6 152 Lé Duén, phudng Van Miéu - Quéc Tl Gidm, Ha Noi
M0 ta ngan
HOC POC 1a san sich truc tuyén cung cap sach chon log, gitp ban hinh thanh théi quen doc va md réng tri thic méi ngay.
Banner ANH Video gidi thiéu VIDEO
Anh bia hién thi t trang HTX. Binh dang PNG, JPG File video ngan gidi thiéu HTX. Dinh dang MP4 hodc 5

0 Bué:c 2: Cap rilrlaf;twthéng.ti
* Thong tin lién hé
S6 dién thoai: Nhap s6 dién thoai hop 18
Email: Nhap dung dinh dang email
* Trang thai: Chon trang thai tir dropdown:
Dang hoat dong
Tam ngung

= Dia chi: Nhap dia chi day du cua Hop tac xa
= MO ta ngin

Nhap mo ta ngan gi6i thiéu vé HTX
Noi dung nén 10 rang, khong vi pham chinh sach o
Budc 3: Upload media
= Logo Hop tac xa: Nhan Chon logo hoic kéo tha file vao ving upload
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Logo Hop tac xa

Cap nhat logo hién thi trén danh sich va trang chi tiét HTX.

@

Kéo tha logo vao day

hodc nhan nut “Chon logo™ bén dud

Chon logo B6 file dang chon

= Banner (Anh): Nhin Chon anh hoic kéo tha file vao ving upload

Banner ANH
Anh bia hién thi trén trang HTX. Dinh dang PNG, JPG

hoac WebP.

=)

Kéo tha anh vao day

hodc bam “Chon anh™ — khuyén nghi ~1200x400 px

m Bo file dang chon

= Video gi6i thiéu: Nhan Chon video hodc kéo tha file
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Video gidi thiéu VIDEO

File video ngan qici thieu HTX. D dang N

Wb
VWEOIVI

n aici thiey HTY. Oinh darna A

W

Kéo tha video vao day

Lal Da

Bo file dang chon

O

Email va s6 dién thoai phai ding dinh dang

Khong dé tréng cac trudng bat budc (néu hé théng co validate)
o Khi thay doi trang thai: “Tam ngung” c6 thé anh huong dén
hién thi gian hang trén hé thong

No6i dung mo ta: Khong chira thong tin sai Iéch, vi pham chinh
sach

Quy trinh QUAN LY TIEP THI LIEN KET Quan ly don hang affiliate o Budc 1:
Ping nhap hé thong quan tri > Chon menu Quan 1y tiép thi lién két o Budc 2: Kéo

xudng man hinh Pon hang Affiliate
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Quan ly don hang affiliate
. i . Tatcatrangthai v

MA BON AFFILIATE GIA TRIDON HOA HONG % HOA HONG "TRANG THAI HOA HONG TRANG THAI DON NGAY TAO THAO TAC
#7434 Affiliate #157904 130.000 ¢ 6.500¢ 5.00% Ché duyét Dang chg Xem chi
® X
#172930 Affiliate #157904 86.000 4 43004 5.00% Cho duyet ang ché S
@ Vm-x
#172468 Affiliate #161943 100.000 @ 5.0004 5.00% Ché duyét Dang chd Xem chi
U
#172384 Affiliate #161943 100.000 @ 5.0004 5.00% « Da duyét « Hoan tit Xem chi
Lo tiét
#168058 Affiliate #161943 115.000 4 8.000d 6.96% « Da duyét » Dang xir ly Xem chi
it
#165793 Affiliate #161943 155.000 8.000d 5.16% « D3 duyét = Hoan tat 8:52:16 12/3/2026 Xem chi
®
id
162043 Affiliate #161943 105.000 & 10.000 ¢ 9.52% « D3 duyet © Hoan tit 4 . o Xem chi
» tiét
#159049 Affiliate #157904 76.000 @ 43004 5.66% * Da duyét @ Hoan tat Xem chi
i
#159015 Affiliate #157904 76.000 d 430040 5.66% « Da duyét » Hoan tat o Xem chi

a
o Budc 3: Tim kiém va loc don hang = Nhap thong tin tim kiém:
* Ma don hang
= M3 affiliate / Tén ddi tac = Loc theo diéu kién:
* Trang thai don hang (Thanh cong, Pang xu 1y, Huy,...)
» Khoéng thot gian (ngay tao don)
= He¢ thong hién thi danh sach phii hop o Budc 4: Xem thong tin danh
sach: Mdi don hang hién thi cac thong tin:
» Ma don hang
= Khach hang
= Pdi tac affiliate (hodc ma affiliate)
* Gia tri don hang
* Trang thai don hang
= Hoa hong affiliate
= Ngay tao don
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Xem chi
tiét

o BugC 5: Xem chi tiét don hane click
Chi tiét don hang affiliate

AffiliateOrder #174361 - Bdn hang #174341

THONG TIN BON HANG TRANG THAI HOA HONG

Ma don hang
AffiliateOrder ID
Affiliate ID
Ngay tao

#174341

174361

Affiliate #157904
16:10:48 23/3/2026

¢ Chao duyét

Trang thai nay phan anh vong dai x ly hoa hong: chd
duyét, da duyeét, da huy hoac da thanh toan

TRANG THAI DON HANG

GIA TRI & HOA HONG .
< ¢ Pang cho

Gia tri don hang 130.000d Gia tri 13y tif snapshot/CommerceOrder: 0 =
; Completed, 1 = Pending, 2 = Processing, ...
Hoa hong 6.5004d
% Hoa hong 5.00%
SAN PHAM TRONG DON HANG (DU LIEU DEMO)
San pham Ma SP S6 lugng Don gia Thanh tién
Kheéo an noi sé co dugc thien ha CSC-BK-038 1 130.000 @ 130.000 d
Pong

o Budc 6: Theo ddi hoa hong: Hé théng chi tinh hoa hdng cho:
* Pon hang thanh cong (di thanh toan/hoan tat)
= Hoa hong dugc hién thi: Theo timg don hang
O Luuy:
o Chi cac don hang c6 ma affiliate hop 1¢ méi dugc ghi nhan o Hoa hong:
o Chi dugc tinh khi don ¢ trang thai thanh cong o Khong &p dung cho don bi
huy / hoan tién
Bdo cao hiéu qua affiliate
o Budc 1: Dang nhap hé théng quan tri > Chon menu Quan 1y tiép thi lién két o
Budc 2: Kéo xudng man hinh Quan 1y link lién két (Affiliate Link)




Quan ly link lién két (Affiliate Link) siink  ©

Danh sach cac Affiliate Link duac tao trong hé théng, kém m3 theo ddi va URL chia sé.

SANPHAM

ke

.. Hai Van D3m Duéi Bién

Gidng t6

Hai Van Dam Dudi Bién

a Hiéu Ung Dén Gas

289 Khéo &n néi s& c6 duge thién ha

e

45 Khéo an n6i sé co duge thién ha

ke

i Khang Gia Binh

Hidn thi 1-9 / 9 ink

4% Khéo an ndi sé co duge thién ha

% SachLugc Dau Tu Cua W. Buffett

MA AFFILIATE

AFF-20260309 160820

AFF-20260309-1G0R20

AFF-20260304-9F28KE

AFF-20260303-WKVDUN

AFF-20260225-9MTUSK.

AFF-20260225-9MTUSK.

AFF-20260225-9MTUSK.

AFF-20260127-P3VAQ3

AFF-20260225-9MTUSK.

TRACKING CODE

aF£_161923_152029_m2wmiasqshgbn

2Ff_161943_167337_mmocicavviders

2f_157904 151956_macugauzcddas2

2ff_157904 151921_mmacytrkgb2esn

aff_152768_151956_mabannscatkor

ff_152768_151993_mm3sgnszay3iii

2Ff_152768_152029_mm37xdpwf jeuns

mm2x50kSb61241

2768_152126_mm1ufztuoxoiu

o BugC 3: click icon @ | dé xem chi tigt

Sach Lugc Dau Tu Cua W. Buffett

GIASP

130.000 4

100.000 4

102.000 9

86.000d

102.000 4

130.000 &

130.000 4

130.000 4

175.000 &

TRANG THAI

« Knéng HD

« Hoatdéng

 Hoatdong

 Hoatdéng

* Hoat dong

« Hoatdéng

o Hoatdéng

 Hoatdéng

 Hoat déng
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Trang thai: Titca v [EESRECILIEN

NGAY TAO THAO TAC
15:08:54 23/3/2026 (]
®

10:35:22 19/3/2026

o]

0913:38 5/3/2026

15:41:03 3/3/2026

10:07:39 27/2/2026

8 0 O

16:00:04 26/2/2026

15:45:04 26/2/2026

10:43:35 26/2/2026

8 0 O

16:39:53 25/2/2026

a

https://gocgac.vn/p/s%C3%Alch-1%C6%B0%E1%BB%A3c-%C4%91%E1%BA% A7u-t%C6%B0-c %E1%BB%A7a-w.-buffett?affiliate=AFF-20260309-WGOR20&tr...

DOANH THU

100.000d

Ti LE CHUYEN BOI

50%

Hiéu qua theo thai gian

CLICK

SO BON TAO

2

Doanh thu & hoa hong ti cac don da hoan thanh gan vai link nay (theo mui gid trinh duyét)

D Doanh thu Hoa héng

HOA HONG

5.000d

DON HOAN THANH

1

Hién thi

Theongay v

Thong tin link

URL LIEN KET

https://gocgac.vn/p/s%C3%Alch-1%C6%B0%E1%BB%A3c-%C4%

NGAY TAO
10:35:22 19/3/2026

91%E1%BA%A7u-1%C6%B0-c %E1%BB%A7a-w.-buffett?affiliate=A
FF-20260309-WGOR20&trackingCode=aff_161943_167337_mmwx3

= S don hang thanh cong

Sao chép link m

Budc 4: Bio céo hién thi theo timg ma/link affiliate, bao gom:
= M3 affiliate / Link gidi thi¢u
= S luot click / st dung link

= S6 don hang tao

.0




= Doanh thu (tong gia tri don hang thanh cong)

= Hoa hong (tong tién tra cho affiliate)
= Ty 1é chuyén d6i
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Sdn phdm tiép thj lién két o Bu6e 1: Pang nhap hé thong quan tri > Chon menu San

pham tiép thi lién két

# Nong sén sach il cée hop the xb uy tia

A GocGac

@ Home
& Dashboard quan tj vién

B Quan Iy san pham

B\ Quan 1y 6on hang

B Quén iy hop tc xb

O Quan Iy tiép thi lién két
32 Quan Iy tiép thi lién kit
o San phim tiép thi lién két

© Khuyén mai - Vourcher

i Bao cao théng ké

@ Pprice Lists

i Product Groups

(2 Shipments.

& Cdu hinh

Téng sén phim

257

Danh sach san pham

] ThiNghiém Diu Hing

-

déu héng =

&
X

105.000 d

4 tay kién thilc Todn Trun...

D4 chon cho affiliate

n

Thép D3 T8I Thé Dy

/’_/"m « Chwia chon

TP

THE DAY
165.000 4

54 tay kién thic Todn tiéu h

Cha chon
© 246 (O]
& Hoc poc T4t ca trang thal
Tét aen £ il W8C Vg .

ﬁw

TIUNG HOC! Mmouo

50.000d

56 tay kién thic toan hoc c.

56 tay kidn thic tiéng Vit ..

Chontitca

S4tay il ek Ve T

muNG HOC CO scl

76.000 4

[} S8tay Kidn thic Tidng anh ..

o Budc 2: Tim kiém va loc san pham

& Hoc®eoc Tat ca trang thai

Budce 3: Xem danh sdch sdn phdm moi san pham hién thi:

@)

= Tén san pham

= SKU = Anh san pham

= Nha cung cip = Gia béan

* Trang thai:

o Chua chon o Pa chon
affiliate = Thao tac:

o N0t Bat affiliate o Nut
Chi tiét

o Budc 4: Bat affiliate cho
san pham

Bat

affiliate

= Tai san pham can ap dung, nhan
= H¢ théng thuc hién:
= (Cap nhat trang thai san pham — D3 chon affiliate = San pham duoc phép tham
gia chuong trinh tiép thi lién két
o Budc 5: Chon nhiéu san phdm
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] Thép Da To6i Thé Day

. ez SKU: SKU-171321
» Tick chon checkbox tai tirng san pham Y

= Hoic chon Chon tit ca
= Thuc hién thao tac hang loat

Q. Timkiém ineo e sanphim, SKU,supie 2 Hocooc it wang v
Da chon 4 san pham v Bét affiliate X Tt affiiate

Danh sach san pham [J Chontdtca

Thi Nghiém Dau Hang Thép Da Téi Thé Day Tét den S6 tay Kién thic Vat li Trun... (7] Sbtay Kién thifc Vat li Trun...
SKU: SKU-171379 SKU: SKU-171321 SKU: SKU-171263 SKU: SKU-171205 SKU: SKU-171147

. d sv;jo h a":'....gn ﬁq e e : W e P L
WP ﬁ& e { gi

= DATOL, LBy

i HocBoC [l HocBOC [l HocBOC Gl Hoc BOC [l HoC BOC

Gia ban

Gisban Gia ban " Gié ban Giaban
105.000 d 165.000 d 50.000d 120.000 d 76.000d

o Budc 6: Xem chi tiét san phdm

. . Chitiét
= Nhan Chi tiét
= Xem thong tin day du cta san pham trudc khi quyét dinh bat affiliate

Chi tiét san pham

ID: #171360

Thi Nghiém Pau Hang

@ Chuachon
Thi nghigm
ddu hang SKU
G o= SKU-171379
L=
SUPPLIER

HOC bOC

GIA BAN

105.000d

MO TA
/p/[th%C3%AD-nghi%E1%BB%87m-%C4%91%E1%BA%A7u-
h%C3%A0ng

« Bat affiliate cho san phdm nay




o Khong phai tit ca san phdm déu nén bat affiliate: Can xem xét 1oi
nhuan va chinh sach hoa hong
o Gia ban: Anh hudng tryc tiép dén hoa hong affiliate o Trang thai:
»  “Chua chon” — chua tham gia affiliate
= “Pachon” — da tham gia affiliate
o Nén kiém tra:
n San pham con hang
n Khong vi pham chinh sich ndi dung o Khi bat
affiliate: Can dam bao c6 cau hinh hoa hong
Quy trinh KHUYEN MAI - VOUCHER

Quan ly ma giam gia
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a. Thém mé&i ma giam gia o Budc 1: Pang nhap hé thong quan tri > Chon menu Quén

ly ma giam gia
Quan ly ma giam gia

D Tiéu d& Coupon SGtien/ % Loai Type (custom) Max Total Uses Max / Account Trang thai
sia
193140 HTX ANPHU gidm 10% 10%ANPHU 10,00% PERCENTAGE Shop riéng I 1000 1 Active
Xéa
st
189556 Gidm 10% HOI VIEN KIM CUONG 10KKCT 10,00% PERCENTAGE 9999 10 Active
Xéa
sia
186997 Gidm 10,000 bic Kim Cuong 10KKC $10000,00 FIXED 900 1 Active
Xéa
o sia
188644 Gidm 100.000 HOI VIEN BAC BAC10K $10.000,00 FIXED 999 1 Active
Xéa
: sia
186255 Gidm 20,000 46 diém 20kDD $20000,00 FIXED DGi diém 900 2 Active
Xéa
sia
185952 Gidm gi4 10000 HTX An Phii 10KANPHU $10.000,00 FIXED Shop riéng I %00 2 Active
Xéa v
10/trang v Truge | Trang 1/1 | Sau

o BuéC 2: Click

o Budce 3: Nhap cac thong tin tai tab Thong tin chung




Tao ma giam gia X

Théng tin chung Diéu kién 4p dung Gian hang 4p dung

Chi tiét
Name *
Loai giam gia * Ap dung cho *
S4 tién ¢ dinh v Giam don hang v
Giam téng * Level
L1 o,
Thai han *

Thai gian bat dau * Thai gian hét han
dd/mm/yyyy --:-- -- =] dd/mm/yyyy --i-- -- (=]
[ Khéng bao gid hét han

Hoat déng

Loai mé giam gia *

Loai ma *

Shop riéng le v

Ma phiéu giam gia
Ma giam gia *

S6 lugng ma * S6 ma cho 1 khach hang *

Budc 3.1: Thong tin chi tiét
* Name (*): Tén chuong trinh gidm gia =
Loai giam gié (*):

. S6 tién ¢ dinh
. Phan trim (%) ® Ap dung cho (*¥):
. Gidm don hang

= Giam tong (*): Gia tri giam tuwong tng
= Level (*) o Budc 3.2: Thoi han
= Thoi gian bt dau (*) = Thoi gian hét han = Checkbox:
« Khong bao gio hét han (néu chon s& bo qua thoi gian két
thuc)
* Hoat dong: bat/tat trang thai ma
Budce 3.3: Thong tin ma
=  Ma gidm gia (*): Nhap code nguoi dung sé st dung
= S6 lugng ma (*): Tong s luot sir dung
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= S6 ma cho 1 khach hang (*): S6 1an 1 user dugc phép dung

. 4 le a ti tl)c , 9 ) H 7
o BuéC4: Nhjn i > heg thdng chuyén sane tab diéu Kign ap dyng

Tao ma giam gia X

Théng tin chung Diéu kién ap dung Gian hang ap dung

Diéu kién ap dung

Chua co rule nao.

Thém diéu kién

Tén digu kién

Loai Téng gid t6i thiéu

Cart total (tSng gid t5i thiéu) ¥

Boéng
o Budc 5: Nhap diéu kién ap dung (Néu co)
= Nhép tén diéu kién
= Chon loai diéu kién

- click IS

o Budc 6: click tab Gian hang 4p dung > mdc dinh tich gian hang cia HTX dang
dang nhap
Stra ma giam gia X

Théng tin chung Diéu kién 4p dung Gian hang ap dung

Gian hang ap dung

Gian hang cta ban - 52064

Supplier: chi 4p dung 1 gian hang, khéng thé chinh

O Luuy:
o Ngay bit dau phai < ngay két thiic. Néu chon Khong bao gio hét han:
Khéng can nhap ngay két thiic o
M3 giam gid phai duy nhat
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+ T30 ma qiam gud

S tai ma gigm gid > He thgng hign th form Cap nhat
b. Chinh sira ma giam gia o Budc 1: Dang nhdp hé thong quan tri > Chon menu

Quén ly ma giadm gid > tim kiém hodc chon ma gidm gié can chinh stra

o Budc 2: Nhan niit ma gidm gia




o Budce
3: Cap
nhat
thong
tin >
Click O
Luuy:

Stra ma giam gia

Thong tin chung Diéu kién &p dung

Chi tiét
Name *
HTX ANPHU gidm 10%
Loai giam gia *
Phan tram
Giam téng *

10

Thai han *
Thai gian bat dau *

03/04/2026 08:42 SA
Khong bao gio hét han

Hoat dong

Loai ma giam gia *

Loaima *

Shop riéng le

M3 phiéu giam gia

Ma giam gia *
10%ANPHU

S6 lugng ma *

1000

Gian hang 3p dung

Ap dung cho *
v Giam don hang
Level *

L1

Thai gian hét han

(=] dd/mm/yyyy --i—- --

$6 md cho 1khach hang *

1

o Ma giam gid (code) thuong khong duoc thay

ddi sau khi tao

Hay

68

Khi ma da dugc sir dung > chi dugc phép chinh stra trang thai hoat dong va

thot gian su dung

c. Xo6a mi giam gia o Budc 1: Pang nhap hé thong quan tri > Chon menu Quan ly

ma gidm gia
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T g , 1
. g
o BugC 2: Tai ma gigm gia cjn xoa, nhjn A -, Hg thing hign th; popup xac
nhan

Xac nhan xoa

Ban cé chac chan muén x6a ma gidm gia nay khéng?

o Budc 3: Chon:
= C0, x0a — thuc hién xda =
Huy — quay lai danh sach O Luu y:
o Piéu kién dugc phép x6a
= Ma chua phat sinh giao dich
. Ma chua dugc st dung o Ma da dugc khach hang
luu > khong duogc phép xo6a
d. Danh sich va tim kiém o Budc 1: Ping nhap hé thong quan tri > Chon menu

Quan ly ma giam gia

+ Tao ma giam gié
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o Buéc 2: Tim kiém ma giam gia
= Tai 6 tim kiém, nhap: M3 giam gia hodc tén chwong trinh
= Nhéin Tim kiém (hoic Enter)
= Hg thong hién thi danh sach két qua phu hop
Quén Iy m3 gidm gid

[ 20

D Tiéu d& Coupon SGtien/% Logi Type (custom) Max Total Uses Max / Account Trang thsi

186255 Gidm 20,000 d6i diém 20kDD $20.000,00 FIXED D3i diém 900

10/trang v

o Budc 3: Xem thong tin danh sach, M&i ma giam gia hién thi cic thong tin:
= Coupon = Tiéu dé
= Loai giam gia (% / so tién)
= Gid tri gidm
* Thoi gian hiéu luc
* Trang thai
= SO lwong da str dung / tong sb = Thao tac: o Stra o Xda
Qudan Iy khuyén mai

a. Thém méi chuong trinh khuyén mii o Buéc 1: Ping nhap hé thong quan tri >
Chon menu Quan ly khuyén mii gian hang

o BuéC 2: Nhjn m he thgng hién th; pop-up Thém mgi

Tao khuyé&n mai méi X

*

Tén

catalé *

O

HOC POC

Tiénté*

O

BudC 3: Nhap cac trugng thong tin > click m
O Luuy:
©)




o Céc trudng c6 dau * 13 truong bat budc nhap o HTX d3 1 chwong trinh

khuyén mai c6 san > c¢6 thé khong can tao moi

Chinh sira chuwong trinh khuyén mai

o Budc 1: Pang nhap hé théng quan tri > Vao menu Quan Iy khuyén méii>
Chon chuong trinh can chinh sira

% No6ng san sach tir cic hop tac xa uy tin

Quan ly khuyén mai

T Lloc v Tim kiém

san sach hoc doc

HOC BOC Base Promotion

1 Author

HOC DOC

Quén Tri Hé Théng

A Hocpoc|
o B
Catalog Priority Create Date n Status -
HOC POC o Apr 3, 2026, 1:56:31 AM APPROVED
HOC POC o Dec 30, 2025, 9:31:41 AM APPROVED V4

o Budc 2: Chinh stra tab Details

Quan ly khuyén mai
<

HOC DOC Base Promotion
[eprcvd

Details  SKU

D 66586 ©

ERC 31438776-cd66-fede-9f5¢-478998a73032 @

Details

Name *

HOC DOC Base Promotion

Catalog *

Parent Price List

GG vao day

Price Type

Net Price

Schedule

Publish Date

12/30/2025 04:31 CH [}

Never Expire

Budc 2.1: Thong tin co ban

»= Name (*): Cap nhéat tén chuong trinh

= Catalog (*): Gian hang 4p dung (thuong khong cho stra sau khi tao)
= Currency (*): Pon vi tién té (VND,...)

* Priority: D§ uu tién cta chuong trinh, Gia tri cang cao — uu tién ap

dung trudc

= Parent Price List: Danh sach gia cha (néu co)

= Price Type: Loai gid (Net Price,...) o Budc 2.2: Thoi gian (Schedule)
= Publish Date: Thoi diém bat dau 4p dung

= Expiration Date: Thoi diém két thuc = Checkbox: khong gidi han thoi

gian

o Budc 2.3: Click

Save as Draft
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o Budc 3: Chinh stra tab SKU

Quan ly khuyén mai

HOC DOC Base Promotion

[Aessoves]

D 66586 ©

31438776-cd66-fede-9f5c-478998a73032 @

Details  SKU
Thém SKU
Tim ma sdn pham
Sku
Tim kiém Q
Base Promotion Promotion unit Tiered Price on
3 Name vom Quaatty Price Price Discount Price Application -
HGTH-TO01 Hat gidng tam hén - Tap 1 quyen 1 o o Khéng Khéng
i HGTH-TI  Hatgiéngtimhdn-tip11  quyen 1 0 ) Khéng Khéng
i HGTH-T13 Hat gidng tam hdn - tép 13 quyen 1 o o Khéng Khéng
ﬁ HGTH-TI4 :':'9‘6"9 iy quen 1 [} 0 Khong Knong
‘ HGTH.TIS  Hatgidngtimhén-tip15  quen 1 0 ) Knong Knang
ﬁ HGTH-T16 Hat gidng tam hdn - tép 16 quyen o o Khéng Khéng
- ;‘o";”' HelgGngtbnhoo-1p2.  mwyen 0 0 Khéng Knéng
H :‘:;"' Hat giéng tém hon - tap 3 quyen 1 0 o Khéng Khéng
Ve HOTH- Hatnidontim hAn - tAnd  auen 1 a o Knéna Knéine
. . Select
¢ 3.1: ta; trwong Add SKUs > nhap SKU san pham > click
o BuoC€ 3.1 tai truond KUs > nhzp SKU sgn pham > clic
Thém SKU
n |
sachl x|
SACH-OMCHUNHIM quyen L3m thé ndo G& 6m mot chd nhim Chon
SACH-LANHDAO-MATTHANGBANG quyen Linh dao mét thang bang Chon
SACH-LEUCHONG quyen Léu chdng Chon
SACH-MOINHA-EINSTEIN quyen Mbi nha g&u c6 mét Einstein Chon
SACH-5TUAN-KHINHKHICAU quyen N&m Tudn L& Trén Khinh Khi Ciu Chon
SACH-NGUYENTACVANG-DIENTHUYET quyen Nguyén tic vang trong dién thuyét Chon
SACH-NHAYCAM-TUCHAT quyen Nhay cam - Tu chét tréi ban khéng nén 13ng phi Chon
SACH-NHATKYTRONGTU quyen Nhét ky trong t0 Chon
SACH-DAYCON-NGUOIXUA quyen Nhimng bai hoc day con quy gia tir ngudi xua Chon
Nhimng Bai Hoc V& Tién Bac Cung Thé Gidi Hoang D3 -
SACH-TIENBAC-HOANGDA quyen N&m Bit Nguyén Tic Tu Do Tai Chinh Ngay Khi Con Trén Chon
Ghé& Nha Truong
Oitems #  Showing 1to 10 of 36 1 2 3 4 >

o BudC 3.2 Ty tryong SKU > clik

Z Edit

> chgn

72
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SKU
Tim kiém Q
SKU N UOM Quantit Base Promotion Promotion Unit Tiered Price on
? v
s Y Price Price Discount Price Application
¢ = = PO . A “
Lalgre HGTH-TO1 Hat gidng tdm hon - Tap 1 quyen 1 0 0 Khong Khéng
7 A . . .
o Budc 3.3: Nhap Promotion Price > click Save
Edit HGTH-T01 X
Details
@ Price on Application @
Unit of Measure
m Override Discount @
Promotion Price
88888 VND

Publish Date

01/28/2026 08:58 SA [c]

Never Expire

Tier Price

SETTINGS

O Bulk Pricing
@ Tiered Pricing

SKU

Tim kiém Q m

b. Xoa chuong trinh khuyén méi o Budc 1: Pang nhap hé thdng quan tri > Chon
menu Quén 1y khuyén mai >
Man hinh hién thi danh sach cac chuong trinh khuyén mai

% N6ng san sach tir cic hop tac xa uy tin & HOC POC]

Quan ly khuyén mai

Tloc v Tim kiém Q m

Name 1 Author catalog priority Create Date 1 status -
san sich hoc doc HOCBOC HOC DOC 0 Apr 3, 2026, 1:56:31 AM APROVED]

HOC POC Base Promotion Quan Tri Hé Théng HOC BOC o Dec 30, 2025, 9:31:41 AM [APpROVED] V4
101tems ¢ Hién thi 1-2 of 2 két qua d

]

o Budc 2: Xac dinh chuong trinh can X6a > click * > click chgn

Delete | . \ AN X6
E tai chwong trinh cah xoa
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0 Luuy:
o Chi c6 thé x6a cac chuong trinh do ngudi ding tao méi, khong thé xéa cac
chuong trinh mac dinh
¢. Danh sach va tim kiém o Buéc 1: Pang nhap hé théng quan tri > Chon menu

Quan 1y khuyén mai

% Nong san sach tir cic hop téc xa uy tin

Quan ly khuyén mai

. = o X
Name 11 Author Catalog Priority Create Date 1 Status
san sach hoc doc HOC BOC HOC DOC 0 Apr 3, 2026, 1:56:31 AM
HOC DOC Base Promotion Quén Tri Hé Théng HOC BOC 0 Dec 30, 2025, 931:41 AM APPROVED Vi
10 Items ¢ Hién thi 1 - 2 of 2 két qua. 1
) o)

Budc 2: Tim kiém ma giam gia
= Tai 6 tim kiém nhap: tén chwong trinh
= Nhén Tim kiém (hoic Enter)
= He¢ théng hién thi danh sach két qua phu hop
Quan ly khuyén mai

Ttcv  [on <o | B

1Result Found for: | tim kiém: san | X

Name 1 Author Catalog Priority Create Date U status -

san sich hoc doc HOC DOC HOC BOC 0 Apr3, 2026, 1:56:31 AM

10items ¢ Hién thi1-1of 1 két qua, by

>

o
Budc 3: Xem danh sach churong trinh - Mdi chuong trinh hién thi cac thong tin:
* Tén chuong trinh
» Gian hang dp dung
* Thoi gian 4p dung
* Trang thai
Quy trinh QUAN LY GOI DICH VU
Qudn ly géi dich vu khdach hang

a. bang ky goi dich vu o Bude 1: Bang nhép vao tai khoan ngudi ban > Truy cap
menu Géi dich vu, quang cdo khach hang > Chon tab Géi c¢6 thé ding ky




A GocGac

A2 Gl thé ding ky
Goi quang cao

99.999d

Ding kj oy

Gol quingcio dang thamgla  GOIcothédingky@)  Lich sirgiao dich

10.000.000d

Goi quang cao hién & trang chu

©8ing kj ngay
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¥ Nong sin sach tis cic hop tac <l uy tin & HIXNéng Sin Sach An Phd.

& Quén ly Géi Dich Vu

(@)

Budc 2: HE théng hién thj danh sach cac g61 hién co, bao gém:
= Tén gbi (vi du: Goi quang cdo, Goi hién thi trang chu...)
= Giagoi
= Thoi han sir dung (vi du: 7 ngay) = Quyén loi (hién thi,

vu tién, quang bé...) o Budc 3: Chon gobi dich vu mong mubn > Nhan nat

Pang ky ngay o Budc 4: Thuc hi¢n thanh todn O Luu y:

o Nguoi ban co thé lya chon dang ky hodc khong dang ky go6i dich vu. o Mdi
g6i ¢6 quyén loi va mirc gia khac nhau
o Thoi han sir dung duogc tinh tir thoi diém kich hoat hodc theo cdu hinh hé

thong.

o Mot s6 gbi c6 thé yéu cau thanh toan trude khi kich hoat. o Khi hét han,

quyén loi cua goi s& tr dong ngimg néu khong gia han.

o Chinh sach gia, quyén lgi va thoi han do quan tri vién hé thong thiét 1ap va

c6 thé thay doi.

b. Xem lich su dang ky gbi o Budc 1: BDang nhap vao tai khoan nguoi ban > Truy

cap menu Goi dich vu, quiang cao khach hang >Chon tab Lich sir giao dich

¥ N6ng san sach tif cic hop tac x4 uy tin 2 NhitVan Ng

® Quan ly Géi Dich Vu

Nang cap géi dich vu d€ ting doanh s6 va tiép cin khach hang t6t hon

G6i quing cio dang thamgia  Goi c thé dang ky 2)  Lich st giao dich

A7 Lich sit dang ky g6i
Loai giao dich ~ Tétca v Tirngdyy dd/mm/yyyy O
Tén goi
G6i Kim Cuong
G6i hang VIP
G6i Vang
Goi Vang
G6i Vang
G6i quang cdo hién & trang ch
G6i Kim Cuong

G6i Kim Cuong

Pénngay dd/mm/yyyy O

Néi dung

ang ky géi dich vu

Gia han géi héi vién tir Trang chl

Gia han géi hi vién tir Trang chis

ang ky géi hoi vién tir Trang chit

Dang ky g6i dich vu

Bang ky méi géi hi vién tir Trang chi

Dang kj géi hoi vién tir Trang chis

Loai

Dang ky

Gia han

Gia han

Dang kf

Dang ky

Dang ky

Dang ky

BDang ky

Bat dau

27/3/2026

1/4/2026

31/3/2026

31/3/2026

2/4/2026

31/3/2026

2/4/2026

31/3/2026

Két thuc

28/3/2026

31/5/2026

2/4/2026

1/4/2026

3/4/2026

7/4/2026

2/5/2026

30/4/2026

@)

Budce 2: Hé théng hién thi danh sach cac giao dich, bao gém:
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Tén goi dich vu

Loai giao dich (Pang ky / Gia han / Huy)
Thoi gian thyc hién

Thot han str dung

S tién thanh toan

= Trang thai (Thanh coéng / That bai / Pang xir 1y) O Luu ¥:
o Lich st giao dich dugc luu triv dé phuc vu ddi soat va kiém tra khi can thiét.
o Mot sd giao dich c6 thé ¢ trang thai dang xir Iy néu chua hoan tat thanh

toan. o Khi huy goi dich vu, quyén loi ¢6 thé dimg ngay hoic theo chinh
sach hé théng.

o Dit liéu lich sir khong thé chinh stra hodc x6a béi nguoi dung. o Nén kiém
tra k¥ trang thai giao dich dé dam bao géi da dugc kich hoat/gia han thanh
cong.

Thiét 1ip quéng cio

o Budc 1: Bang nhép tai khoan nguoi ban > Truy cap menu Géi dich vu,

quang cao khach hang > Chon tab Géi quang cdo dang tham gia.

$ Nong sin sach t cic hop the x5 uy fin

® Quan ly Géi Dich Vu

Goi quang cio dang tham gia G6i c6 thé ding ky Lich sif giao dich

<3 GGi quing o dang tham gia

Tén goi phi Ngay bit dau Noay két thiic Trang thi Hanh dong
G6i quang co hin thi & trang chis 10.000.000d 422026 18/2/2026

Goi quing co hién thi & trang chi 10.000.0000 13206

o
Budc 2: Nhan Xem chi tiét tai goi quang cido mudn thiét lap.




® Chi tiét géi quang cido
Tén goi
G6i quang céo hién thi & trang chl

S6 ngay st dung

7 ngay
Loai goi

Vip

M6 ta

Trang thai hoat dong

Dang hoat dong

Ngay bat dau

14:40 11/03/2026

Trong s6 goi

125

G6i quang cao hién thi & trang chi clia ngudi ding

Danh sach san pham quang céo

San pham Vi tri

Bid (d/click)

Gia goi
10.000.000d

Ngay két thic

14:40 18/03/2026

S6 san pham tdi da

2

Trang thai Hanh dong

Chua cd san pham quang cao nao
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o Budc 3: Thém san pham quang c4o > Tai muc Danh sach sin pham quang

c40, nhan Thém méi

Thém san pham quang cao

Bid (d6ng/click) *

Vi tri hién thi *
-- Chon vi tri --
San pham *

-- Chon san phdm --

o Budc 3: Chon san pham muon quang cao.

= Vi tri hién thi (néu co)

= Thiét 14p cac thong tin:

»

v
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* (Gid bid (d/click)
= Nhén Luu/X4c nhan dé thém san pham vao danh sach.
o Budc 4: Quan 1y san phim quang cao

Danh sach san pham quang céo

San phdm Vi tri Bid (d/click)y  Trang thai Hanh dong

{é“ Hat giéng tam hon - Xin diing Iam me khéc HOMEPAGE HOT TODAY 10.000d Dang hoat dong @ Xem

o Hed

. Xem danh sach cac san pham da thém:
. Tén san pham
. Vi tri
=  Gidbid = Trang thai O Luu y:
oS4 lugng san pham quang cao khong duoc vugt qua gidi han cia goi.
o Gia bid (d/click) co thé anh hudng dén thi tu wu tién hién thi.
o Chi cac san pham hop 1é (dang ban) méi duoc thém vao quang cdo. o Khi
g6i hét han, cac san pham quang céo s& nging hién thi. o Trong s6 goi
(weight) cang cao thi kha ning hién thi cang 16n (tuy cau hinh hé théng).

3. Quy trinh giao nhin vin chuyén;

Viéc giao nhan, van chuyén hang hoa va cung cp dich vu trén san giao dich thvong mai
dién tr dugc thyc hién trén co sé thoa thuan truc tiép giita ngudi mua va ngudi ban theo
cac thong tin da duoc ngudi ban cong bd cong khai trén san tai thoi diém giao két hop
dong.

Nguoi ban co trach nhiém t6 chirc viée dong gbi, giao hang va cung tmg dich vu dung véi

ndi dung don hang da duoc xac nhan, bao dam vé chat luong, s6 luong, chung loai va thoi

han giao nhén theo thda thudn véi nguoi mua va phu hop véi quy dinh ctia phép luat.
Phuong thirc giao nhan, van chuyén c6 thé bao gdm:

. Nguoi ban tu to chirc giao nhan hang hoa;

+ Giao nhan thong qua don vi van chuyén, logistics do ngudi ban hodc ngudi mua lya
chon,;

+  Céc phuong thirc giao nhan khac phu hop véi dac thu hang héa, dich vu va quy dinh
phap luat hién hanh.

San giao dich thwong mai dién tir c6 trach nhiém cung cip day du théng tin va cong cu hd

trg dé cac bén lwa chon phuong thirc giao nhan phu hop, bao gdm viée két ndi vé6i cac don

vi van chuyén khi can thiét; khong truc tiép thuc hién dich vu van chuyén, trir truong hop
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c6 thong bao hodc thoa thuan riéng duoc cong bd cong khai trén san. Chi phi van chuyén,
thoi gian giao hang, pham vi giao nhdn va cac diéu kién lién quan phai dugc ngudi ban
cong bd rd rang, minh bach dé ngudi mua xem xét va lya chon trudce khi tién hanh dat hang.
Trach nhiém d6i v6i rai ro, mat mat hodc hu hong phat sinh trong qua trinh van chuyén
duogc thyc hién theo thoa thuan giira ngudi mua va nguoi ban, dong thoi tuan thi cac quy
dinh cua phap luat hién hanh vé thuong mai va bao vé quyén loi ngudi tiéu dung.
4. Quy trinh xdc nhdn/hiiy don hang;
Quy trinh nguoi ban xir 1y don hang trén hé thong

Sau khi ngudi mua hoan tat viéc dat hang thanh cong, hé théng san thuong mai dién
tir ty dong ghi nhan thong tin don hang va chuyén sang trang thai xu 1y theo quy trinh
Sau.:

Budce 1. Truy cap chirc ndng quan 1y don hang

Ngudi quan tri hodc don vi ban hang dang nhap vao hé¢ théng quan tri, lya chon muc “Quan
1y don hang” trén thanh diéu hudng.

% Ndng san sach tif cac hdp tac xa uy tin & HTX Ndng San Sach An Phi
A GocGac
e X g - P N )
Quan ly bon hang & Xudt Excel
Téng: 15 don hang
@A Home
= Dashboard quan ...
6 e 2 ) 2 @ 5 ® O
B Quanly san pham » 4 xdc nhin £ Hoan thanh B
U Quan ly don hang
Padn dat hang
&  Quan Iy khich ha...
T Loc ¥ Tim kiém Q
B G Vi
== Quan ly danh gia
B Quanly géi dich ... Trang thai Déng
Dinh danh 6 tai Doanh Trang thai
Tai khoan kénh Ngay dithang Tl céng viéc Chip v
ddn hang khoan s6 don hang
nhéan
Van A HRXHONG 02:03:56 30 thg 12,
70115 2 70014 SAN SACH AN 50000 XULY BADUVET
Nguyén 2025
PHU
HTX NONG
Ha Hoang 17:05:52 29 thg 12,
69769 2 69670 SAN SACH AN 30000 XLy oA DUYET
Nguyén 2025
PHU
N
HEXNONO 11:34:53 29 thg 12,
68953 Admin 48863 SAN SACH AN 70000 g " oA DUYET
PHU
Nguyén HIXIONG 16:33:04 26 thg 12,
66553 gy 37955 SANSACHAN 50000 912 " K OUYET
Déing Long 2025
PHU
Nguyén HIXNONG 15:33:37 26 thg 12, CHO THU
65809 g 37955 SAN SACH AN 50000 cHO THUC oA DUVET
Piing Long 2025
PHU
. HTX NONG
Nguyén . 10:45:14 26 thg 12, T
64434 i Lon 37955 SAN SACH AN 95000 bas CHO THUC oA DUYET
g tong PHU
: HTX NONG
Nguyén 10:32:46 26 thg 12, i
) 64375 Ly 37955 SANSACHAN 50000 9 CHO THUC R BUYET
Gdc Gac Admin Béng Long 2026
PHU
H8 thing quan tr E
RIAICE Ca Domnti . HTX NONG
L 64301 Nauyen 37955 SANSACHAN 50000 1909:42.26100.92, CHO THUC ;
Pina i ana 2008 HIEN il

Tai day, h¢ théng hién thi danh sach toan b don hang phat sinh, kém theo cac thong

tin co ban gom:
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Ma dinh danh don hang;

« Tén tai khoan dat hang;

- Kénh ban hang;

+ (Gia tr1 don hang;

- Thoi diém dit hang;

« Trang thai xtr ly don hang.

Hé thdng cho phép loc, tim kiém va phan loai don hang theo timg trang thai: Chd xac
nhan — Pa xac nhan — Pang giao — Hoan thanh — Pa huy.

Budc 2. Xem chi tiét don dit hang

Nguoi quan tri lwa chon ma dinh danh don hang dé truy cap vao trang chi tiét don
hang.

Tai day, hé thong hién thi diy du cac thong tin bao gom:




Budc 3. Kiém tra danh sach san pham trong don hang

Account Info
Vin A Nguyén
#70014

S6 ddn dit hang

kénh

HTX NONG SAN SACH AN PHU

Dia chi thanh toan

15 Lé Van Thiém Nhan Chinh Ha N&i

HY, Hung Yén, qq

Dia chi van chuyén

15 Lé Van Thiém Nhan Chinh Ha N&i

HY, Hung Yén, aq

Payment Terms

Delivery Terms

Ngay dat hang
02:03, 30/12/25

Ngay giao hang dudc yéu cau

Order Type

Ghi chti in

Giao trong gi6 hanh chinh

Thong tin tai khoan dat hang: ho tén, ma tai khoan;

Thong tin don hang: ma don, thoi gian tao don, kénh ban;

Dia chi thanh toan;

Dia chi giao hang;

Piéu khoan thanh toan (Payment Terms);

Diéu khoan giao hang (Delivery Terms); O

hang du kién;

Ghi cha don hang (néu co).

Ngay dat hang
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Thém

Thém

Thay doi

Thay doi

Thém

Thém

Thém

Thay doi

va thoi gian giao

Heé thng hién thi danh sach chi tiét cac san pham thudc don hang, bao gdm:
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Cac mat hang

Tim kiém Q
Ngay Nhom Gia o h
" Lua R . 22 Giam So6
Sku Tén . giao giao niém gy UOoM Tong v
chon X g ) gia ludng
hang hang yét
Khoai
HTX-
Py Lang .
=R NSK- o4 50000 0 1 goi 50000
002 =
Gion
10 Items * Hién thi 1 - 1 of 1 két qua 1

- Mai san pham (SKU);
- Tén san pham;
. S6 lugng;
«  DPon gig;
«  DPon vi tinh;
- Thanh tién ting san pham.
Toan b dir liéu dugc tong hop ty dong va hien thi cong khai, minh bach, phyc vy
viéc doi soat va xur ly don hang.
Budc 4. Tong hop gia tri va trang thai don hang
Tai phan tong hop, hé théng hién thi:

Tém tit don hang Thay déi
Gia goc 50000

Giam gia tong phu 0

Téng chiét khau 0

M3 khuyén mai --

Thué 0

Phan phéi 0

Giam gia giao hang 0

Téng 50000

- Gia gbc don hang;

. Gia tri giam gia (néu co);

- Thué (néu phat sinh);

- Phi phan phéi/vén chuyén;
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Tong gia tri thanh toan cudi cling.
Trang thai xtr 1y don hang dugc cap nhat theo tung giai doan:
Cho thuc hién
Pang xu Iy 0 Pang van chuyén

Hoan thanh

MJi thay doi trang thai déu duoc hé thdng ghi nhan nham phuc vu cong tic quan 1y,

ki€m tra va doi soat sau nay.

Budc 5. Hoan tit don hang

Sau khi don hang duogc giao thanh cong va hoan tat xt 1y
Trang thai don hang dugc chuyén sang Hoan thanh;
Dir liéu duoc luu trir trén hé théng;

Lam can ctr doi soat, thong ké, bao cdo va giai quyét khiéu nai (néu phat sinh).

Budc 6. Tao va quan 1y 16 hang van chuyén

Sau khi don hang duoc xac nhan va chuyén sang giai doan xt 1y, nguoi quan tri hodc

don vi ban hang thyc hi¢n thao tac tao 16 hang dé phuc vu cong tac giao nhan.

Tai giao di¢n chi tiét don hang, ngudi quan tri lya chon chirc nang “Tao 16 hang”.

Hé théng tu dong khdéi tao ma dinh danh 16 hang riéng biét, gén vo1 ma don hang tuong

ung, nham phuc vu viéc quan ly qua trinh van chuyén.

h danh 70115 @
«w 70115 ‘ _— y o
Huy b Tam dif
@ ion ERC 7f61cc80-8238-fc84-a0f7-864d3c36a48e @ i amding | IEE R

Thong tin 16 hang bao gom:

Ma dinh danh 16 hang;

Ma tham chiéu h¢ théng (ERC);
Trang thai xtr 1y 16 hang;

Thong tin don vi ban hang/kénh ban hang lién quan.

Budc 7. Cap nhat thong tin van chuyén 16 hang

Sau khi 16 hang dugc tao, hé thong cho phép ngudi quan tri cp nhat chi tiét thong tin van
chuyén, bao gom:




Moi thong tin chinh stra, cap nhat déu duoc thuc hién thong qua chirc nang “Thay dor

< Léhang

Dinh danh 70875 @
RC f6426¢ff-b53d-ebbf-f99e-0f26ab9d6792 @ 7

X ly San sang giao hang Van chuyén G

Chi tiét

& 70875

Chi tiét hang van chuyén
Van chuyén

S6 theo déi

Phudng thifc van chuyén

Base Tracking URL
Pia chi van chuyén

Van A Nguyén

0922224484

15 L& Van Thiém Nhan Chinh Ha Noi
HY 66.0 qq

Viét Nam

kénh

HTX NONG SAN SACH AN PHU
Ngay van chuyén udc tinh

Ngay giao hang du kién

Pon vi van chuyén;

Phuong thirc van chuyén;

Ma theo doi don hang (tracking number);

Puong dan tra ctru van chuyén (Base Tracking URL);

Dia chi giao hang dﬁy da (nguoi nhén, s6 dién thoai, dja chi cu thé);

Ngay van chuyén udc tinh; 1 Ngay giao hang duy kién.

Hoan tat xur ly

Thay déi

Thay doi

Thay doi

Thay doi
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b

va dugc hé théng ghi nhan nhdm dam bao tinh chinh xac, minh bach trong qua trinh giao

nhan.

Budc 8. Theo ddi trang thai xir Iy va van chuyén 16 hang

Hé thong hién thi truc quan tién trinh xir 1y 16 hang theo ting giai doan, bao gdm:
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Chi tiét

Tén Ihém  ©ja chithanh todn Thay dé  Ngay dathang Ghi chd in
15 L& Vén Thién 17:13, 29N12/25 Glao hang gi& hanh chinh
HY, Hung Yén, qq

Account Info Ngay giao hang dudc yéu cau

H Hodng Nguydin Dla chi vin chuyén hay déi

#69670 15 L& Van Thién
HY, Hung Yén, aq Order Type

$6 don dit hang
Payment Terms

kénh

HTX SP THU CONG DA NANG Delivery Terms

) ’
. .
Xu ly;

- San sang giao hang;
- Van chuyén;

- QGui;

-+ Hoan thanh.

MGdi giai doan dugc danh dau trang thai rd rang, cho phép ngudi quan tri theo ddi tién do
thuc hién, ddng thoi 1am can cir ddi chiéu khi phat sinh sy ¢d hodc yéu cau hd trg tir nguoi
mua.

Budc 9. Hoan tat xir 1y 16 hang va cap nhat trang thai don hang

Sau khi hang hoa duogc giao cho don vi van chuyén va hoan tat cac tha tuc lién quan,
ngudi quan tri thue hién thao tac “Hoan tat xtr 1y 16 hang.

Hé théng tu dong:
- Cap nhat trang thai 16 hang sang trang thai hoan tat;
- Dong bo trang thai van chuyén voi don hang twong mg;
- Chuyén trang thai don hang sang giai doan tiép theo theo quy trinh da thiét lap.

Toan b lich sir xtr Iy 16 hang va don hang duoc luu trit trén hé théng nham phuc vu
cong tac quan 1y, kiém tra, thong ké, d6i soat va giai quyét khiéu nai (néu c6).

5. Quy trinh déi tra hang va hodn tién
Quy trinh déi trd hang hod

Vi¢e doi tra hang hoda trén san giao dich thuong mai dién tr dugc thuc hi¢n theo thoa thuan
gilta nguo1 mua va nguoi ban, can ctr vao chinh sach doi tra da dugc nguoi ban cong bod
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cong khai trén gian hang va phu hop voi quy dinh phap luat vé bao vé quyén loi nguoi tiéu
dung. Ngudi mua c6 quyén yéu cau doi hodc tra hang trong cac trudng hop sau:

- Hang héa khong dung véi ndi dung don hang da xac nhan (sai ching loai, mau ma,
s6 luong);

- Hang hoa bi 16i k¥ thuat, hu hong trong qua trinh van chuyén hoic do 18i ciia nha
san xuét;

. Hang hoa khong diing v6i thong tin mé ta trong yéu da duoc cong b trén san;

. Céc truong hop khac theo chinh sach riéng ctia nguoi ban di dugc cong bd cong
khai va phu hop véi quy dinh phap luat.

Thoi han yéu cau ddi tra, tinh trang hang hoa dugc d6i tra, chi phi phat sinh va cac diéu
kién lién quan phai dugc nguoi ban cong bo rd rang dé ngudi mua xem xét trudce khi giao
két giao dich.

Ouy trinh thuwc hién doi tra
Quy trinh doi tra hang hoa dugc thyc hién theo cac budce sau:

1. Ngudi mua giri yéu cau doi/tra hang thong qua hé thong hd trg cua san trong thoi
han quy dinh;

2. Ngudi ban tiép nhan, xac minh thong tin va phan hoi phuong an xt 1y cho nguoi
mua;

3. Nguoi mua thyc hién gui tra hang hoa theo hudéng din cua ngudi ban (néu duoc
chap thuan);

4. Sau khi nhan va kiém tra hang hoa tré lai, nguoi ban thyc hién dobi hang hoac chuyén
sang quy trinh hoan tién theo thoa thuan.

San thuwong mai dién tur khong truc tiép thuc hién viéc doi tra hang héa, ma dong vai tro
hd trg, theo ddi va phdi hop giira cac bén.

Quy trinh hoan tién

Budc 1: Gui yéu cau hoan tién

Ngudi mua giri yéu cau hoan tién thong qua hé thong hd tro trén san hodc cac kénh lién hé
dugc cong bd, trong thoi han quy dinh ké tir ngay nhan hang hodc ngay du kién nhan hang.

Yéu cau phai kém theo thong tin don hang va bang chimg lién quan (hinh anh, video, tai
ligu).

Budc 2: Tiép nhan va kiém tra thong tin
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San thuong mai dién tu tiép nhan yéu céu, kiém tra tinh hop 1€ cua thong tin va chuyén
yéu cdu dén ngudi ban dé xac minh. Truong hop thong tin chua dy di, ngudi mua co trach
nhiém bd sung theo yéu cau.

Budce 3: Xac minh va phan hoi cua nguoi ban
Nguoi ban c6 trach nhi€ém xac minh ndi dung yéu ciu hoan ti€n va phan hoi két qua xu 1y

trong thoi han quy dinh. Viéc xac minh c¢6 thé bao gém kiém tra tinh trang hang hoa, dbi
chiéu thong tin giao nhin va thoa thuin ban dau.

Budc 4: Danh gia va két luan xur Iy

Trén co sé phan hoi ciia nguoi ban va thong tin thu thap dugc, san thuong mai dién tir thuc
hién dénh gi4, dua ra két luan vé viéc chap thuan hodc tir chbi hoan tién theo chinh sach da
cong bb.

Buéc 5: Thuc hién hoan tién

Truong hop yéu cau duoc chap thuan, nguoi ban thyc hién hoan tién cho ngudi mua theo
phuong thirc thanh toan ban dau hodc theo thoa thuan giita cc bén, trong thoi han quy
dinh. San thuong mai dién tr theo doi va hd tro qué trinh hoan tién.

Buédc 6: Két thic va luu trit hd so

Sau khi hoan tién dugc thuc hién hodc yéu cau bi tr chdi, san thuong mai dién tr cap nhat
trang thai xir 1y trén hé thdng, luu trir ho so giao dich va két qua xur 1y theo quy dinh.

Luuy:

«  San thuong mai dién tir chi dong vai tro trung gian hd tro, khong truc tiép chiu trach
nhiém hoan tién thay cho ngudi ban, trir truong hop c6 thoa thuan riéng.

« Viéc hoan tién chi dugc thuc hién sau khi co két qua xac minh hop 1€ va tuan thu
quy dinh phép luat hién hanh.

Chinh sdch hoan tién

Nguyén tic chung: Viéc hoan tién dugc ap dung trong cac truong hop ngudi mua khong
nhan duoc hang héa, hang héa bi 161, khong diing mo ta, giao sai san phém, hodc cac truong
hop khac theo chinh sach ciia ngudi ban va quy dinh phéap ludt vé bao vé quyén loi ngudi
tiéu dung.

Diéu kién, thoi han va phuong thirc hoan tién dugce ngudi ban cong bd cong khai trén gian
hang va phai tuan tha cac quy dinh phap luat hi¢én hanh. Ngudi mua c6 trach nhiém tim
hiéu k¥ chinh sach hoan tién trudc khi thyc hién giao dich.

Khi phat sinh yéu cau hoan tién, ngudi mua giri yéu cau thong qua hé théng hd tro ciia san
thuong mai dién tor hodc céc kénh lién hé duoc cong bo. Nguoi ban co6 trach nhi¢m tiép
nhan, x4c minh va phan hoi trong thoi han di quy dinh.
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Viéc hoan tién dugc thuc hién theo phuong thirc thanh toan ban dau hodc theo thoa thuan
gifra nguoi mua va ngudi ban, ddm bao minh bach, ding thoi han va phu hop véi quy dinh
phap luat.

San thuong mai dién tr dong vai trd hd trg, trung gian trong viéc tiép nhan yéu cau, theo
ddi qua trinh xtr Iy va phéi hop cac bén nham dam bao quyén lgi hop phép ciia nguoi mua
va ngudi ban; khéng truc tiép chiu trach nhiém hoan tién, trir trudng hop 6 théa thuan
khac duogc cong bb riéng.

Truong hop cac bén khong dat duoc thoa thuin vé hoan tién, tranh chap s& duoc xir Iy theo
quy trinh giai quyét khiéu nai va tranh chip cta san va theo quy dinh phap luat hién hanh.

Cdc trieong hop dwoe hodn tién

Nguoi mua dugce xem xét hoan tién khi dap Gmg dong thoi cac diéu kién theo quy dinh cua
san va thudc mot trong cac truong hop sau:

* Nguoi mua khong nhan dugc hang héa/dich vu do 16i x4c dinh rd thudc vé nguoi
ban hoac don vi van chuyén do ngudi ban chi dinh, va da dugc xac minh thong qua
hé théng cua san.

« Hang hoa, dich vu khong dung mé ta trong yéu so véi thong tin da cong bo trén gian
hang (vé chung loai, mau ma, chtic nang chinh), c6 bang ching hop 1& va dugc
nguoi ban hodc san xac nhén.

«  Hang hoéa bi 18i k¥ thuat hodc hu hong nghiém trong khong thé sir dung diing muc
dich ban dau, véi diéu kién 18i khong phét sinh tir qua trinh sir dung sai cach cua
nguoi mua.

* (G1ao sal san phém hodc sai s lugng so véi don hang da duoc xac nhan trén hé
thong, dugc phat hién va thong bao trong thdi han quy dinh.

Pon hang bi hay theo thoa thuan giita nguoi mua va ngudi ban trude khi hoan tat
giao dich va trudc thoi diém giao hang.

«  Ngudi ban khong thuc hién giao hang dung thoi han cam két ma khong c6 1y do bt
kha khang hodc khong c6 thong bao kip thoi cho ngudi mua.

«  Céc trudng hop khac theo chinh sach riéng cua ngudi ban, da dugce cong bd cong
khai trén gian hang va dugc san xem xét chap thuan trén co sé tuan thi quy dinh
phép luat.

Luu y:

*  Yéu ciu hoan tién phai duoc giri trong thoi han quy dinh ké tir ngdy nhan hang hoic
ngay du kién nhan hang.
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San thuong mai dién tir chi dong vai trd trung gian hd tro, khong chiu trach nhiém
hoan tién thay cho ngudi ban, trir trudong hop c6 thoa thuan khac dugc cong b riéng.
Viéc hoan tién chi duoc thyc hién sau khi c6 két qua xac minh hop 1é theo quy trinh
xur 1y khiéu nai cia san.

Cdc trieong hop khéng dwoc hoan tién

Nguoi mua khong duoc hoan tién trong cac trudng hop sau:

Luuy:

Yéu cau hoan tién dugc glri qua thoi han quy dinh ké tir ngay nhan hang hoic ngay
du kién nhan hang theo thong tin giao dich trén hé thong.

Hang hoa khong con nguyén trang ban dau, bi hu hong, bién dang, mat phu kién,
tem, nhan, bao bi do 16i tir phia ngudi mua hoc trong qua trinh sir dung.

Hang héa da duoc stir dung, can thi¢p, stra chita hoac thay doi dic tinh, trir truong
hop 16i k¥ thuat duoc xac nhan tir nha san xuat hodc nguoi ban.

Hang hoa thudc danh muc khong ap dung d6i tra, hoan tién theo chinh sach riéng
clia ngudi ban da duge cong bd cong khai trudce khi giao dich va phi hop quy dinh
phap luat.

San pham c6 sai 1éch nho vé hinh thirc (mau sic, bao bi) do dic thu hién thi trén moi
truong dién tir nhung khong anh huéng dén chat luong va cong ning sir dung.

Nguoi mua khéng cung cip diy du bang chimg hop 18 chimg minh 15i hodc vi pham
tir phia ngudi ban theo yéu ciu cta san trong qua trinh xac minh.

Truong hop phat sinh do 1561 bat kha khang (thién tai, hoa hoan, su ¢ khach quan)
anh hudong dén viéc giao hang ma cac bén di duoc thong bao va thoa thuan.

Giao dich bi huy hoic thay d6i do yéu cau c4 nhan ciia ngudi mua sau khi ngudi
ban da xac nhan don hang va/hodc da ban giao hang cho don vi van chuyén, trur
truong hop cé thoa thuan khac.

Céc truong hop khac theo quy dinh cua phéap luat hodc theo chinh sach giao dich da
duoc cong bd cong khai trén san.

San thuong mai dién tr chi xem xét hoan tién trén co s két qua xac minh khach
quan, khong chiu trach nhiém trong cac tranh chap phét sinh ngoai pham vi hd trg
cua san.

Céc quy dinh nay nham dam bao quyén loi hop phéap cta cac bén va han ché rui ro,
gian l1an trong hoat dong giao dich.
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Trdach nhiém lién quan dén hoan tién

Trach nhiém cta nguoi ban:

Cung cép day du, trung thue théng tin vé hang hoa, dich vu va chinh sach hoan tién
trudce khi giao dich.

Tiép nhan, xac minh va xr Iy yéu cau hoan tién cta ngudi mua ding thoi han theo
quy dinh da cong bb.

Thuc hién hoan tién cho ngudi mua theo phuong thirc va thoi han da théa thuan khi
yéu cau hoan tién duoc chap thuan.

Chiu trach nhi¢m trudc phap luat vé cac tranh chép, thiét hai phat sinh do 15i tir phia
minh.

Trach nhiém cia nguoi mua:

Tim hiéu k¥ thong tin san pham, chinh sach hoan tién va cac diéu kién giao dich
trude khi dat hang.

Gui yéu cau hoan tién dang thoi han, cung cip day du va trung thuc cac thong tin,
bang chiing lién quan theo yéu cau.

Pho6i hop vo1 ngudi ban va san trong qua trinh xac minh, xtr Iy yéu cau hoan tién.

Trach nhiém cta san thuong mai dién tu:

Cung cép co ché, cong cu tiép nhan va hd trg xir 1y yéu cau hoan tién theo quy dinh.
Theo ddi, giam sat qua trinh xir 1y hoan tién cta nguoi ban; phdi hop cac bén nham
bao dam quyén loi hop phap ctia nguoi mua va nguoi ban.

Khéng truc tiép chiu trach nhiém hoan tién thay cho nguoi ban, trir truong hop cé
théa thuan hodc co ché trung gian thanh toan dugc cong bd riéng.

Luu trit thong tin, hd so lién quan dén yéu cau hoan tién va phdi hop véi co quan c6
tham quyén khi ¢ yéu cau theo quy dinh phap luat.

6. Quy trinh bdo hanh/béo tri sin phim;
Viéc bao hanh, bao tri san phém duoc thyc hién trén co s¢ thoa thuan gitra nguoi mua va

nguoi ban, theo chinh sach bao hanh/bao tri da dugc ngudi ban cong bo cong khai trén san

thuong mai dién tir va phu hop véi quy dinh cta phép luat hién hanh. Cac truong hgp dugce

bao hanh/bao tri: San phim duoc xem xét bao hanh/béo tri khi dap tng ddng thoi cac diéu

kién sau: San pham con trong thoi han bao hanh theo chinh sach ctia ngudi ban hodc nha

san xudt; LAi phat sinh do 18i ky thuat ctia nha san xuat hodc 15i trong qua trinh cung Ung

dich vy; San pham duoc st dung dung muc dich, ding huéng din ciia nha san xuat; Co
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day du thong tin chimg minh giao dich hop 18 (ma don hang, héa don, phiéu bao hanh hoic

thong tin dién tir trong duong).

Céc truong hop khong thudc pham vi bao hanh/bao tri: San pham da hét thoi han
bao hanh; Hu hong do 16i ctia ngudi st dung, do tic dong ngoai luc, thién tai hoic cac su
kién bat kha khang; San phém bi can thi€p, stra chira, thay ddi cu trac hodc st dung
khong dung huéng dan; Hao mon tu nhién trong qua trinh sir dung; Céc trudong hop khéc
theo chinh sach bao hanh riéng ciia ngudi ban da duoc cong bd cong khai va phi hop véi
quy dinh phap luat.

Quy trinh thyc hién bao hanh/béo tri dugc thuc hién theo cac budc:

Budc 1: Nguoi mua giri yéu cau bao hanh/bao tri thong qua hé thdng hd trg ctia san hoic
cac kénh lién h¢ dugc cong bd, kém theo thong tin don hang va mo ta tinh trang san
pham;

Budc 2: San thuong mai dién tir tiép nhan yéu cau va chuyén thong tin dén ngudi ban hoic
don vi bao hanh c¢6 tham quyén;

Budc 3: Ngudi ban ti€p nhén, kiém tra va xac minh diéu ki¢n bao hanh/bao tri;

Budc 4: Trudng hop yéu cau hop 18, ngudi ban hodc don vi duoc iy quyén thuc hién bao
hanh/bao tri theo chinh sach da cong bd;

Budc 5: Sau khi hoan tat bao hanh/bao tri, san pham dugc ban giao lai cho ngudi mua theo
thoa thuan vé thoi gian va phuong thirc giao nhan.

Chi phi va thoi gian bao hanh/bao tri: Chi phi bao hanh/bao tri (néu c6) dugc thuc hién
theo chinh sach ciia ngudi ban hodc nha san xuat va phai duoc cong bd rd rang cho ngudi
mua; Thoi gian bdo hanh/bao tri phu thudc vao tinh chét san phém, muc do hu hong va
chinh sach 4p dung, dugc nguoi ban thong bdo cho ngudi mua trong qué trinh xtr 1y yéu
cau.

Giai quyét khiéu nai lién quan dén bao hanh/bao tri: Truong hop phét sinh khiéu nai
lién quan dén viéc bao hanh/béo tri, cac bén wu tién giai quyét théng qua thuong luong.
San thuong mai dién tir c6 trach nhiém hd trg, phdi hop va theo ddi qua trinh xir 1y theo
quy trinh giai quyét khiéu nai da duoc cong bo.

7. Quy trinh gidi quyét tranh chdp, khiéu nai;

Céc tranh chip, khiéu nai phat sinh trong qua trinh mua béan, ding ky, hoc tip hodc cung
cép khoa hoc, dich vu trén hé théng. Céc hanh vi xam pham quyén lgi nguoi ti€u dung, bao
gom:

* Gian lan trong thanh todn, quang céo sai su that.
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«  Khong cung cap ding chét lugng dich vu da cam két.
«  Xam pham quyén s¢ hitu tri tué, quyén riéng tu hodc thong tin c4 nhan.
*  Cac hanh vi vi pham khac dugc quy dinh béi phap luat.
Pau méi tiép nhdn: Ngudi dung co6 thé giri khiéu nai qua cac kénh sau:
* Email: Gocgac2025@gmail.com
*  S6 dién thoai hd tro: 0835450222
«  Hé théng h tro truc tuyén (qua muc “Lién hé — Khiéu nai” trén website).

*  Pijachi giri van ban: Toa nha Twins Tower 11, s6 85 dudng Cach mang Thang
8, phuong Bén Thanh, Thanh phd HO Chi Minh.

B0 phan phu trach: Phong Phap 1y & H) tro ngudi tiéu ding — Cong ty C6
phan
Thé giéi Sam stra
Quy trinh giai quyét tranh chap
Buéc 1: Tiép nhan yéu cau tranh chap (0 — 01 ngay lam viéc)

Nguoi tidu dung hodc nguoi ban giri yéu cau giai quyét tranh chap thong qua hé théng
hd trg, email hodc kénh lién hé chinh thirc ctia san.
Yéu cau phai kém theo thong tin don hang, ndi dung tranh chip va cac bang ching lién
quan (néu co).

Buée 2: Kiém tra va xac nhan ho so (01 — 02 ngay lam viéc)

San thuong mai dién tr kiém tra tinh déy du, hop 1€ cua hd so tranh chép. Truong hop hd
so chua day du, san thong bao dé bén g yéu cau bd sung trong thoi han quy dinh.

Buée 3: Xac minh va ldy y kién cac bén lién quan (03 — 05 ngay 1am viéc)

San chuyén noi dung tranh chap dén bén con lai dé xac minh va phan hdi. Cac bén c6 trach
nhiém cung cap thong tin, giai trinh va phbi hop xtr 1y trong thoi han quy dinh.
Buéc 4: Dé xuat phuong an giai quyét (02 — 03 ngay lam viéc)

Trén co s& thong tin thu thap duoc, san thuong mai dién tir hd trg cac bén thuong
luong, hoa giai va dé xuat phuong an giai quyét pht hop véi quy dinh va thoa thuan ban
dau.

Buée 5: Thong bao két qua xir Iy (01 — 02 ngay 1am viéc)
Két qua giai quyét tranh chap dugc thong bao dén cic bén théng qua hé thong hoic kénh
lién h¢ da dang ky.

Buée 6: Chuyén co quan ¢ tham quyén (néu can thiét)
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Truong hop cac bén khong dat dugc thoa thuan hodc tranh chip vuot qua thim
quyén xir 1y ctia san, cac bén co quyén yéu cau co quan nha nudc cd thaim quyén giai
quyét theo quy dinh phép lut.

San thuong mai dién tir phdi hop cung cap thong tin, tai liéu lién quan khi ¢6 yéu cau.

Luuy

. Thoi gian xtr 1y c6 thé kéo dai hon ddi véi cac vu viée phire tap va s& duge thong
béo cho cac bén lién quan.

- San thuong mai dién tir dong vai trd trung gian hd trg, khong thay thé co quan c6
thAm quyén giai quyét tranh chip.

Bién phap xtr ly hanh vi vi pham

Cép do vi M0 t4 hanh vi vi pham Bién phap xu 1y 4p dung
pham

Vi pham 1an dau, khong gay hodc Nhic nhd, canh bao; yéu cau chinh
Vipham giy anh hudng nho; thong tin chwa stra/gd bo ndi dung trong thoi han quy
nhe day du, sai sot k¥ thuat dinh
_Tai pham; gdy anh huong dén Tam ngung hién thi san pham; tam khoa
inhpham quyeén loi nguoi tiéu dung; khdng mdt phan chirc nang tai khoan; yéu cau trung
In
hop tac xur ly cam két khong tai pham

Vipham  Gian lan, ltra ddo; xam pham quyén Khoéa hodc chidm durt tai khoan; huy giao
nghiém sO hitu tri tu¢; vi pham phap luat; dich lién quan; phoi hop cung cap thong
trong gay thiét hai nghiém trong tin cho co quan c6 thim quyén

Luu y 4p dung
«  Viéc xtr 1y c¢an cr vao muc do, tan suat va hau qua cua hanh vi vi pham.
- San thuong mai dién tir c6 quyén ap dung dong thdi nhidu bién phap xu Iy khi can
thiét.
. Ngudi vi pham c6 quyén khiéu nai theo quy trinh giai quyét khiéu nai ctia san. Cam
két ctia hé théng: Hé thong san thuong mai dién tir cam két:
Tuan thu day du cac quy dinh phéap luat Viét Nam vé thuong mai dién tir, bao vé quyén loi
nguoi tiéu dung, an toan thong tin va cac quy dinh phép luat c6 lién quan.
Cung cap méi trudng giao dich minh bach, céng bang va an toan cho ngudi mua va ngudi
ban; hd tro cac bén thuc hién giao dich dung quy dinh.

Bé4o mat thong tin c4 nhan cia nguoi dung; ap dung cac bién phéap k¥ thuat va quan 1y phu
hop nham dam bao an toan dir liéu va hé thong.
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Thiét lap co ché kiém tra, giam sat va xir 1y kip thoi cac hanh vi vi pham, gian 1an, xAm
pham quyén loi hop phép ciia ngudi tiéu dung va cac bén lién quan.

Tiép nhan, xir 1y ¥ kién phan hoi, khiéu nai va tranh chap mot cach minh bach, ding quy
trinh; phdi hop voi cac bén va co quan c6 thAm quyén theo quy dinh phap luat. Khéng
ngimg cai tién, nang cap hé théng, chit luong dich vu va quy trinh van hanh nham dap tng
nhu cau phat trién va bao dam quyén lgi hop phap cia ngudi dung.

Cam két nay 1a co sé dé hé théng van hanh 6n dinh, bén ving va tuan thi phép lut.
8. Quy trinh khac

Quy trinh thu va xac nhdan phi

Chu thé thuc

Budc No6i dung thuc hién hién Thoi gian xur 1y

Cong bd va thong bao céc loai phi, diéu

1 kién 4p dung San TMPT | Khi phat sinh nhu cau
Phat sinh nghia vu thanh to4n va gtri thong '
2 bio thanh toan San TMDT Trong vong 24 gio

3 | Thuc hién thanh toan phi theo thong bao | Thanh vién Trong vong 48 gio

Trong vong 24 gid sau

4 Kiém tra va xac nhan thanh toan San TMDT khi nhan tién

Ghi nhan dir li€u thu phi va kich hoat/duy

5 tri dich vu San TMDT Ngay sau xac nhin
Nhiac nho, han ché hoic tam ngung dich vu . Sau 48 gio ké tir khi qua
6 néu chua thanh toan San TMDT han
Ghi chd
- Cac mbc thoi gian co thé diéu chinh tiy theo timg loai phi va chinh sach timg thoi

ky.
+  Viéc thu va quan ly phi dugc thyc hién minh bach, tuan thu quy dinh phép luét.
- Thanh vién c6 trach nhiém luu giit ching tir dé ddi soat khi can thiét,
Quy trinh phoi hop véi cdc chii thé quyén sé hitu tri tué ra sodt va g& bé cdc san pham xam
pham trén San Thuong mai dién tu
Quy trinh phdi hop véi cac chu thé quyén sé hiru tri tué ra soat va g bo cac san phdm xam
pham trén san thuong mai dién tu:
Buéc 1: Tiép nhan yéu cau tir chu thé quyén sé hiru tri tué
Chu thé quyén hodc nguoi dugc ty quyén giri yéu cau ra soat, g& bo san phdm xam pham
thong qua cac kénh lién h¢ chinh thire ciia san. Ho so yéu cau bao gom:
*  Thong tin cha thé quyén;
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«  Gidy to ching minh quyén s hiru trf tué hodc quyén dai dién hop phap; O
Thong tin san pham bi cho 14 xAm pham (duong dan, hinh anh, mé ta); O Noi
dung yéu cau xt 1y.

Buée 2: Kiém tra va xac minh yéu cau

San thuong mai dién tir tién hanh kiém tra tinh day du, hop 18 cta hd so yéu cau. Trudng
hop ho so chua day du, san thong bao dé chil thé quyén bo sung trong thdi han quy dinh.

Trong thoi gian xac minh, san c6 thé tam ngung hién thi san pham bi phan anh dé phong
ngura rui ro.

Buéc 3: Thong bao va yéu cau giai trinh tir nguoi ban

Sau khi xac dinh yéu cau hop 1é, san théng bao cho ngudi ban lién quan.  Ngudi
ban c6 trach nhiém giai trinh va cung cap tai lidu chimg minh quyén sé hitu tri tué hop
phap ddi v6i san pham trong thoi han quy dinh.
Buéc 4: Péanh gia va quyét dinh xtr Iy

Trén co so hd so ciia chu thé quyén va giai trinh ciia ngudi ban, san tién hanh danh gia va
dua ra quyét dinh xtr Iy phu hop.

Truong hop xéac dinh c6 dau hiéu xdm pham, san thuc hién g& boé san pham, tam ngung
hozc chim dit quyén kinh doanh ctia ngudi ban theo mirc do vi pham.

Buéc 5: Thong bao két qua va phdi hop xir 1y
Két qua xtr Iy dugc thong bao dén cac bén lién quan.

Truong hop phat sinh tranh chép, san phdi hop cung cap thong tin cho cac bén va co quan
nha nude c6 tham quyén dé giai quyét theo quy dinh phép luat. Bude 6: Giam sét va phong
ngtra tai pham

San thuong mai dién tr thuc hi¢n gidm sat dinh ky, ting cuong kiém soat ddi véi nguoi
ban vi pham.

Truong hop tai pham nhiéu lan, san c6 quyén ap dung bién phap xir Iy nghiém khac hon,
bao gom cham dut hoat dong trén san.

Cdc quy dinh vé an toan thong tin, co ché kiém tra va giam sdt trén website
Nguyén tic bao dam an toan thong tin: San thuong mai dién tir 4p dung cac bién phéap k¥
thuat va quan 1y phu hop nhim bao dam an toan, bao mat thong tin trong qua trinh van
hanh. Thong tin duoc thu thap, luu trit va xir Iy dang myc dich, pham vi da cong bd va tuan
thu quy dinh phap luat vé an toan thong tin, bao vé dit liéu c4 nhan.

Bién phap bao mat va an toan hé théng: Ap dung cac bién phap bao mat ky thuat nhu phan
quyén truy cap, ma hoa dir li€u, sao luu dinh ky va kiém soat truy cap hé théng. Thuc hién
kiém tra, danh gia dinh ky ddi véi ha ting cong nghé thong tin nham phat hién va khac
phuc kip thdi cac riii ro vé an toan thong tin. Ngin chin cac hanh vi truy cép trai phép, tan
cong mang hodc lam gian doan hoat dong cua hé¢ théng.

Co ché kiém tra, giam sat hoat dong trén san: San thuwong mai di¢n tir thiét 1ap co ché giam
sat tr dong va kiém tra thu cong ddi voi hoat dong ding tai thong tin, giao dich va tuong
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tac trén san. Theo ddi, phat hién va xur 1y kip thoi cac hanh vi vi pham quy ché hoat dong,
gian 1an hodc ¢4 ddu hiéu xdm pham quyén va loi ich hop phap cua cac bén tham gia.

Kiém soat va xir Iy s ¢ an toan thong tin: Khi phat hién sy ¢d lién quan dén an toan thong
tin, san thuong mai dién tir tién hanh cac bién phap khic phuc can thiét nham han ché thiét
hai. Thong bao cho ngudi dung va phdi hop véi co quan nha nude c6 thdm quyén theo quy
dinh trong truong hop su ¢ nghiém trong. Luu trit thong tin, hd so lién quan dén sy cb dé
phuc vu cong tac kiém tra, xir 1y.

Trach nhi¢m ctia cac bén tham gia: San thuong mai di¢n tr: chiu trach nhiém xay dung,
duy tri va cap nhat cac bién phap bdo ddm an toan thong tin; giam sat va hd trg xir 1y vi
pham. Nguo1 ban va nguoi dung: c¢6 trach nhiém bao mat thong tin tai khoan, tuan thu quy
dinh vé an toan thong tin va khong thuc hién cac hanh vi giy mét an toan hé thong.

Phéi hop vdi co quan c6 tham quyén: San thuong mai dién tir phdi hop cung cap thong tin,
dir liéu lién quan theo yéu ciu cta co quan nha nudc c6 thim quyén trong pham vi va theo
quy dinh phéap luat. Thuc hién cc bién phap can thiét nham bao dam an toan thong tin
trong qué trinh phéi hop va xu 1y. 1V. Quy trinh thanh toan

1. Thanh todn giira ngwoi mua — nguwoi ban
Vi¢e thanh toan trong cac giao dich mua ban hang hoa, cung g dich vu trén san thuong
mai dién tr dugc thuc hién truc tiép gitta ngudi mua va ngudi ban theo cac phuong thic
thanh toan duogc cong b trén san.
Céc phuong thirc thanh toan dugc san hd trg bao gdm nhung khong gidi han:

« Thanh toan khi nhan hang (COD);

- Chuyén khoan ngan hang;

- Thanh toan dién tir thong qua cac cong thanh toan hop phap va duoc phép hoat

dong tai Viét Nam.

Nguoi mua cé trach nhiém lga chon phuong thire thanh toan phu hop va thuc hién thanh
toan day du, diing thoi han theo thoa thuan trong giao dich.
Nguoi ban c6 trach nhiém cung cip thong tin thanh toan rd rang, chinh x4c; xac nhan viée
nhén thanh todn va thuc hién nghia vu giao hang, cung ing dich vu theo dliing thda thuan.

San thuong mai dién tir khong truc tiép gitt hodc can thiép vao dong tién thanh toan, trir
truong hop c6 trién khai dich vy trung gian thanh toan va dugc cong bd riéng theo quy dinh
phép luat.

Céac bén tu chiu trach nhiém vé nghia vu tai chinh, hoa don, chung tir va nghia vu thué
phat sinh tir giao dich theo quy dinh phap luat hién hanh. thué phat sinh tir giao dich theo
quy dinh phép luat hién hanh.

Hinh thirc thanh todan hang hoa, dich vu:
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San giao dich thuong mai dién tr Goc Gac hién dang ap dung cac hinh thirc thanh toan
sau:

Thanh toan tién mit khi nhan hang (COD)

Chuyén khoan ngan hang (Internet Banking)

Thanh toan qua vi dién tt MoMo

Thanh toan qua cong thanh toan truc tuyén (thé noi dia, thé qudc té)

L] Thanh todn qua tai khoan Mobile/SMS

O Hinh thtrc khac (néu c6 s& duoc cap nhat theo quy dinh phép luat)

2. Thanh toan giira ddi tac, ngudi ban, nha cung cip ... va BQL website
San giao dich TMPT Gdc Gac hién dang tich hop:

«  Vidién tt MoMo — don vi trung gian thanh todn dugc Ngan hang Nha nudc Viét
Nam cép phép.

- Hé thdng chuyén khoan ngan hang noi dia
. Céng thanh toan hd tro thé ndi dia va quéc té
Viéc tich hop va van hanh thanh toan tuan thu day du cac quy dinh vé:
+ Antoan giao dich dién tir
- Bdo mat thong tin ngudi dung
+  Quy dinh cua Ngan hang Nha nudc Viét Nam
Quy trinh kiém sodt va xdc nhdn thanh todn
«  Moi giao dich déu duoc ghi nhan trén hé théng quan tri don hang.
«  Pon hang chi dugc xtr 1y khi:
o Thanh toan thanh cong (ddi v&i thanh toan online), hodc
o Xac nhan hinh thie COD hop I¢.
- Quan trj vién c6 quyén:
o Kiém tra trang thai thanh toan o Tam dung hodc huy don néu phat hi¢n dau

hiéu bat thudng o Phdi hop v6i don vi thanh toan dé xir 1y khiéu nai (néu co)
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Quy trinh kiém soat va xac nhan thanh toan

@ Kiém tra trang thai thanh toan

& Tam dung hoac htly don néu
phat hién d3u hiéu bat thudong

= & Phai hop véi don vi thanh toan
i %ﬁ dé xtr ly khiéu nai (néu cé)
{ (M

' e
S— ™
- =0
Bon hang duoc ghi nhan
trén hé théng quan tri,

Kiém tra trang thai thanh toan Phéi hop xtr ly khiéu nai

> Ngudi ban/déi tac xac nhan
don hang

V. Dam bao an toan giao dich

Trude khi thyc hién giao dich trén GOCGAC.COM, cic thanh vién phai cung cap ddy du
cac thong tin sau:
*  Nguoi mua: Ho tén, s6 dién thoai, dia chi nhan hang, thong tin thanh toan hgp phép.
* Nguoi ban: Tén gian hang, dia chi, sb dién thoai lién hé, thong tin san phém/dich vu
day du va chinh xac.
* Thong tin san phém/dich vu: M6 ta chi tiét, gia c4, hinh anh, han st dung (néu co),
diéu kién giao nhan va bao hanh.
Co ché, gidi phdp ky thudt dam bdo an toan giao dich
Ma hoéa dit liéu: Toan bo dit liéu giao dich duoc ma héa bang SSL/TLS dé bao mat thong
tin. Xac thuc ngudi dung: Ap dung xac thuc da yéu t6 (2FA) cho tai khoan ngudi ban va
quan tri vién. Giam sat giao dich: Hé théng giam sat ty dong dé phat hién cac giao dich bt
thudng hodc nghi ngd gian 1an. Hé thong log va luu trit: Moi thao tac giao dich déu duoc
ghi nhén, luu trir dé phuc vu kiém tra, xir Iy khiéu nai va giai quyét tranh chap.

Co ché bao mdt thanh todn va xir ly khiéu nai
Bao mat thanh toan: San hd trg thanh toan qua cac cong thanh toan uy tin, vi dién tir, thé
ngan hang, COD. Thong tin thanh toan dugc ma hoa va bao vé theo tiéu chuan ngan hang.
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Xtr 1y khiéu nai: Thanh vién c¢6 quyén khiéu nai khi phat hién giao dich bat thuong hodc
hang hoa/dich vu khéng dung nhu théng tin. Quan tri vién san tiép nhin, xac minh va giai
quyét tranh chdp minh bach, céng bang. Trudng hop can thiét, san c6 quyén chuyén vu
viéc cho co quan phap luat.

Quy dinh vé trach nhiém va gioi han trach nhiém

Trach nhiém cua thanh vién: Cung cap thong tin chinh x4c, tuan thu quy trinh giao dich,
bao mat tai khoan va dit liéu c4 nhan. Chiu trach nhiém vé viéc thuc hién cac giao dich ctua
minh trén san.

Trach nhiém cua san: Bam bao hé théng van hanh on dinh, bao mat va hd tro giai quyét
tranh chap. Khong chiu trach nhiém d6i véi riii ro phét sinh do thong tin khong chinh xéac
hodc hanh vi gian 1an caa thanh vién.

Co ché dam bdo an toan phdp 1y va tudn thii quy dinh Nha mede: San thyc hién ding ky
v6i Bo Cong Thuong va tuan thi diy da cac quy dinh vé TMBT, bao vé ngudi tiéu dung,
bao vé quyén s& hitu tri tué va thué. Moi giao dich trén san déu duogc ghi nhan va luu triv
dé ching minh phap 1y khi can thiét. San lién tuc cap nhat cac quy dinh phéap luat méi va
diéu chinh chinh sach, hé thong dé tuan tha phap luat hién hanh.

Néi dung théng tin dwoc kiém sodt: San thuong mai dién tir thuc hién quan 1y, kiém soat
cac nhom thong tin sau:

- Thong tin vé ngudi ban (tén, dia chi, mi s6 thué, thong tin lién hé);

- Ngudn gbc, xuat xtr, thong tin hang héa, dac diém, cong dung, thong sb ky thuat va
mo ta chi tiét hang ho4, dich vu (tén san phém, mo ta, gia ban, xudt xt, diéu kién
giao dich);

- Thong tin vé diéu kién giao dich, d6i tra, biao hang (néu cd); va cic thong tin bat
budc khac theo quy dinh cta phap luat chuyén nganh (d6i voi hang hod, dich vu c6
diéu kién)

- Hinh anh, video, ndi dung quang cdo, khuyén mai;

- Noi dung phan hoi, danh gia ctia nguoi dung;

+ Cac nfi dung khac phat sinh trong qua trinh van hanh san.

San giao dich thwong mai dién tir cung cap cong cu va biéu miu dé yéu cau ngudi
ban khai bao dﬁy du céc thong tin néu trén trudce khi cho phép hién thi san phém, dich vu.
Co ché gidm sdt va ra sodt dinh ky

San giao dich thuong mai dién tir ap dung cic bién phap kiém tra, giam sat thong tin
hang hoa, dich vy bao gom:

»  Kiém soat trudc khi dang tai;

*  Yéu cau ngudi ban cung cip diy du théng tin bét budc;

« Ap dung co ché ra soat tu dong va/hodc thii cong ddi véi mot s6 nhom san pham,
dich vu c6 diéu kién hodc tiém an rui ro;

* Giam sat trong qua trinh hoat dong;
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Theo dbi, kiém tra dinh ky hozc dot xuat thong tin san pham, dich vy;

Tiép nhan phan anh, khiéu nai tir ngudi tiéu dung va bén lién quan;

Canh béo va nhic nhé nguoi ban;

Yéu cau chinh sira, bd sung thong tin khi phat hién thiéu sét hodc c6 dau hiéu vi

pham; O Tam ngig hién thi san pham, dich vu trong thoi gian xac minh.

Bién phdp xir Iy vi pham va kiém sodt hang hod, dich vu: Tuy theo mtrc d6 vi pham, san
thwong mai dién tir c6 quyén ap dung mot hodc nhiéu bién phéap sau:

Yéu cu ngudi ban chinh sira, bo sung hodc g& bo thong tin;

Tam nging hodc chdm dut quyén ding tai ndi dung;

Tam khoa hodc chdm dut tai khoan ngudi ban;

Phéi hop cung cap thong tin cho co quan nha nudc ¢6 thim quyén theo quy dinh
phap luat.

Cdc hanh vi bi cdm: Bao gom nhung khong gi6i han cac hanh vi sau: O Loi

dung san dé thuc hién hanh vi gian 1an, Itra ddo, chiém doat tai san;

Cung cép thong tin gia mao, sai sy that, gdy nham 1an cho ngudi tiéu dung;

Thuc hién céc hanh vi canh tranh khong lanh manh, xdm pham quyén loi cua to
chure, cd nhan khac;

Loi dung hé thong dé phat tan ndi dung vi pham phap luét, trai dao dtrc xa hoi.

San phém, dich vu bi cAm kinh doanh

San thuong mai dién tir khong cho phép ding ban cac san pham, dich vu thudc danh
muc cAm hodc han ché theo quy dinh phap luat hién hanh, bao gdm nhung khong
gi61 han:

Hang hoa cam luu thong;

Hang gia, hang nhai, hang xdAm pham quyén sé hitu tri tué;

Hang hoa khong rd ngudn gbc, xuét xi;

Céc san pham, dich vu vi pham quy dinh vé an toan, strc khoe, méi truong.

Kiém tra va xdc minh vi pham:

Khi phat hién hoc tiép nhan thong tin nghi ngd vi pham, san tién hanh kiém tra, ra soat va
xac minh ndi dung lién quan.

Trong qué trinh xac minh, san c6 quyén yéu ciu ngudi ban hodc ngudi ding cung cap thong
tin, tai liéu dé 1am rd nodi dung bi phan anh.

Trudng hop can thiét, san ¢ thé tam ngung hién thi noi dung hodc hoat dong lién quan dé
phong ngtra rui ro.

Hinh thirc xir 1y vi pham: Tuy theo tinh chat va mirc d6 vi pham, san thuong mai dién tir 4p

dung mot hodc nhiéu bién phap sau:

Yéu cau chinh sira, bd sung hodc go bo ndi1 dung vi pham;

Cénh bao, nhic nhd hoic yéu cau cam két khong tai pham;

Tam ngung hodc cham dut quyén dang ban, quyén sir dung tai khoan;
Huy bo giao dich lién quan dén hanh vi vi pham (néu can thiét);
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«  Phéi hop cung cap thong tin cho co quan nha nudc co tham quyén theo quy dinh
phap luat.

Théng bdo va quyén khiéu nai:
Két qua xtr Iy vi pham duogc thong béo cho bén vi pham thong qua hé thong hodc cac kénh
lién h¢ da dang ky.
Nguoi ban hodc ngudi ding cd quyén giri khiéu nai, giai trinh vé quyét dinh xir Iy theo quy
trinh khiéu nai cta san trong thdi han quy dinh.
Lueu trit va phoi hop xir Iy:
San thuong mai dién tu luu trit thong tin, ho so lién quan dén viéc phat hién, kiém tra va
xur 1y vi pham theo quy dinh phép luat.
Phéi hop vé6i co quan nha nude c6 tham quyén khi c6 yéu cau hodc trong truong hop phat
sinh tranh chép, vi pham nghiém trong.

VI. Chinh sach Bao vé thong tin ca nhin cia nguoi tiéu dung

Muc dich va pham vi thu thdp thong tin
Muc dich: San thuong mai dién tur thu thap thong tin ¢4 nhan ctia nguoi ti€éu dung nham
phuc vu cac muc dich sau:

- Dang ky va quan 1y tai khodn nguoi dung;

+  Thuyc hién va quan ly céc giao dich mua ban hang héa, cung ung dich vy;

+ Lién h¢, x4c nhéan thong tin giao dich, giao nhén hang hoa;

- Hb trg cham séc khach hang, xtr Iy khiéu nai va giai quyét tranh chép;

+  Thuyc hién cac nghia vu theo quy dinh phap luat.
Pham vi thu thap thong tin: Cac thong tin ca nhan duoc thu thap bao gom:

« Hovatén;

- bia chi lién h¢;

- Sé dién thoai;

- bia chi thu dién tr (email);

« Thong tin tai khoan dang nhap;

+  Thong tin giao dich, lich st mua ban;

. Céc thong tin khac do nguoi dung tu nguyén cung cip trong qua trinh sir dung dich

VUL
Website khong thu thap c4 nhan ngoai pham vi can thiét cho cac muc dich néu trén.
Pham vi su dung thong tin
Thong tin ca nhan cia nguoi tiéu dung chi dugce st dung trong pham vi:

- Cung cép dich vu va van hanh san thuong mai dién tr;

- HO tro ngudi mua va ngudi ban trong qua trinh giao dich;

. Cai thién chat lugng dich vu va trai nghi€ém nguoi dung;

- Phong ngira hanh vi gian 1an va vi pham quy ché hoat dong;
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. Thuc hién yéu cau cia co quan nha nude c6 thim quyén theo quy dinh phap luat.
Thoi gian luu trie thong tin
Thong tin ¢4 nhan cia ngudi tiéu dung duge luu trit trong thoi gian can thiét d&é phuc vu
muc dich thu thap va st dung thong tin, hodc theo thoi han quy dinh cua phap luat. Khi
muc dich luu trir khong con hodc theo yéu cau hop 18 cua ngudi tiéu dung, thong tin s&
duoc x0a, an hodc huy theo quy dinh.
Nhitng ngudi hodc t6 chirc c¢6 thé duoc tiép can thong tin: Thong tin c4 nhan ctia ngudi
tiéu dung c6 thé duoc tiép can boi:

« B0 phén quan 1y va van hanh san thuong mai dién tr trong pham vi nhiém vuy;

«  Nguoi ban va cac ddi tac lién quan truc tiép dén viéc thuc hién giao dich (don vi
van chuyén, thanh toan);

. Céc co quan nha nudc c¢6 tham quyén khi c6 yéu cau theo quy dinh phap luat. Ngoai
cac truong hop néu trén, thong tin ca nhan khong duoc tiét 16 cho bén thir ba khi
chua c6 su dong ¥ ciia ngudi tiéu dung.

Nhitng nguwoi hodc té chirc ¢6 thé dwoe tiép cdn voi thong tin dé Ngudi
ding co cac quyén sau:

. DPuoc biét vé hoat dong thu thap va stir dung thong tin ¢4 nhan cua minh;

- Yéucau truy cép, chinh stra hodc cap nhat thong tin ca nhan; 0 Yéu cau ngung
str dung hodc x6a bo thong tin ca nhan di cung cép;

. Khiéu nai, t6 cao khi thong tin ca nhan bi sir dung sai muc dich hodc trai quy dinh
phép luat.

Céc yéu cau cta ngudi dung s& duoc website tiép nhan va xir Iy trong thoi gian som nhat
theo quy dinh phap luat.

Website khong cung cip théng tin c4 nhan ctia ngudi ding cho bén thu ba, trir cac trudng
hop sau:

. Co sy dong ¥ cua nguoi dung;

«  Phuc vu viéc thuc hién giao dich (don vi van chuyén, don vi thanh toan...);

- Theo y&u ciu ctia co quan nha nudc c6 tham quyén;

+  Truong hop khéc theo quy dinh cua phap luat.

Céc bén thir ba duoc tiép can thong tin ca nhan c6 trach nhiém bao mat thong tin theo quy
dinh phép luat.
Dia chi cua don vi thu thdp va quan ly thong tin
Cong ty Co phan Thé gi¢i Sam sta
Toa nha Twins Tower 11, s6 85 phuong Bén Thanh, thanh ph6 Ho Chi Minh, Viét
Nam
S6 dién thoai: 0835450222
Email: Gocgac2025@gmail.com
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Phuong thitc va cong cu dé nguoi ding tiép cdn dir liéu
Ngudi tiéu ding c6 thé tiép can, chinh sira hodc cap nhat thong tin ca nhan ctia minh thong
qua:
« Tai khoan nguoi dung dugc dang ky trén san thuong mai dién tu;
. Céc chirc ning quan 1y thong tin c4 nhan trén hé thong;
- Lién hé v&i bo phan ho trg khach hang cia san qua email, dién thoai hodc cac kénh
lién h¢ dugc cong bo.
San thuong mai dién tir ¢6 trach nhiém hd trg nguoi dung tiép can va xir Iy thong tin ca
nhan theo dung quy dinh phap luat. Cam két bio mdt théng tin cd nhén
San thuong mai dién tir cam két bao mat tuyét dbi thong tin ca nhan ciia ngudi tiéu
dung theo cic nguyén tic sau:

+  Thong tin ca nhan ctia nguodi tiéu dung dugce thu thap, st dung va luu trir dling muc
dich, pham vi da cong bd va phu hop véi quy dinh phap luat hién hanh.

- San thuong mai dién tir ap dung cac bién phéap k¥ thudt va quan 1y can thiét nhim
bao vé€ thong tin ¢4 nhéan, ngan chan viéc truy cép, st dung, tiét 10, thay ddi hoac
huy hoai trai phép.

- Thong tin c4 nhan cua ngudi tiéu dung khong duge cung cap cho bén thir ba khi
chua c6 sy dong ¥ ctia ngudi tidu ding, trir cac truong hop phuc vu giao dich hoic
theo yéu ciu ctia co quan nha nudc c6 tham quyén theo quy dinh phép luét.

- Trong truong hop xdy ra su ¢d lién quan dén an toan thong tin c4 nhan, san thuong
mai dién tir c6 trach nhiém phdi hop xtr Iy, khic phuc va thong bao cho ngudi tiéu
dung theo quy dinh.

- Nguoi tiéu ding c6 quyén yéu cau kiém tra, chinh sira, cap nhat hoic hiiy bo thong
tin c4 nhan cia minh theo quy dinh va hudng dan cta san thuong mai dién tir. Quy
dinh vé co ché tiép nhdn va gidi quyét khiéu nai ciia nguoi tiéu diing

Thu thap y kién, phan hdi: San thuong mai dién tir thiét 1ap cac kénh tiép nhan y kién, phan
hoi ctia nguoi mua va ngudi ban bao gom: hé théng phan hoi truc tuyén trén san, email,
tong dai hd trg va cac hinh thire lién hé khac duoc cong bd cong khai. Moi y kién, phan hoi
déu duoc ghi nhan va luu triv dé phuc vu cong tac quan ly va cai thi¢n chét lugng dich vu.
Tiép nhan khiéu nai: Nguoi mua, ngudi ban co quyén guri khiéu nai lién quan dén giao
dich, chét lugng hang hoa, dich vu hodc viéc thyuc hién quy ché hoat dong thong qua cac
kénh tiép nhan ciia san trong thoi han quy dinh. Khiéu nai phai kém theo cac thong tin va
bang ching lién quan dé phuc vu viéc xac minh.

Xéc minh va xur ly khiéu nai: Sau khi tiép nhan, san thuong mai dién tu tién hanh kiém tra,
x&c minh noi dung khiéu nai; phdi hop véi cac bén lién quan dé 1am rd su viéc va dua ra
hudng xir Iy phi hop. Viée xir 1y khiéu nai duoc thuc hién khach quan, minh bach va dang
quy trinh da cong bd.
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Thoi han giai quyét: Thoi han giai quyét khiéu nai duoc thyc hién trong khoang thoi gian
hop 1y ké tir ngay tiép nhan dy du ho so, thong tin hop 18, trir trudng hop can kéo dai thoi
gian xac minh theo tinh chét vu viéc.

Phéi hop va giai quyét tranh chip: Truong hop cac bén khong dat duoc thoa thuan, san
thwong mai dién tir hd tro cung cép thong tin, tai liéu lién quan va phdi hop véi co quan
nha nuéc c6 tham quyén dé giai quyét theo quy dinh phap luat.

Cai tién chét lugng dich vu: Két qua xtr 1y khiéu nai va ¥ kién phan hoi duoc téng hop,
danh gia dinh ky nham hoan thién quy trinh van hanh, ning cao chit luvong dich vu va dam
bao quyén loi hop phap cta cac bén tham gia.

VII. Quin ly thong tin trén website Nguyén

tic quan Iy théng tin

Thong tin hién thi trén website phai trung thuc, chinh xac, 16 rang, khong gy nham
1an cho nguoi tidu dung.

Nghiém cdm dang tai cac ndi dung vi pham phap ludt, trai dao dirc xa hoi, xdm pham
quyén va loi ich hop phap cua td chirc, ca nhan khac.

Nguoi ban chiu trach nhiém trudc phap luat vé toan bd ndi dung thong tin do minh
cung cip va dang tai trén san.

Noi dung thong tin duoc kiém sodt: San thuong mai dién tr thuc hién quan 1y, kiém soét
cac nhém théng tin sau:

Thong tin vé nguoi ban (tén, dia chi, ma s6 thué, thong tin lién hé);

Ngudn goc, xuat xt, thong tin hang hoa, dic diém, cong dung, thong s6 k¥ thuat va
mo ta chi tiét hang ho4, dich vu (tén san phém, mo ta, gia ban, xudt xt, diéu kién
giao dich);

Thong tin vé diéu kién giao dich, ddi tra, bao hang (néu cd); va cac thong tin bat
budc khac theo quy dinh cta phap luat chuyén nganh (d6i voi hang hoa, dich vu ¢6
diéu kién)

Hinh anh, video, ni dung quang cao, khuyén mai;

Noi dung phan hdi, danh gia cua ngudi dung;

Céc ndi dung khéc phat sinh trong qua trinh van hanh san.

San giao dich thwong mai dién tir cung cap cong cu va biéu mau dé yéu cau nguoi

ban khai bao dﬁy du céc thong tin néu trén trudce khi cho phép hién thi san phém, dich vu.

Quy trinh kiém duyét thong tin ngeoi ban

Nguoi ban cung cp thong tin va ding tai ndi dung théng qua hé théng quan 1y cua
san.

San thwong mai dién tir thuc hién ra soat, kiém duyét ban dau trude khi ndi dung
duoc hién thi cong khai hoac trong qua trinh van hanh.
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- Trudng hop phat hién thong tin c6 dau hidu vi pham, san c6 quyén tam ngimg hién
thi, yéu cau chinh stra hodc tir chdi dang tai.
Nguoi ban khong duoc ding tai trén hé thong cac thong tin sau: Thong tin sai sy that, gy
nham 1an hodc lira d6i nguoi tiéu dung vé gia ca, chat luong, cong dung, ngudn gde, xuit
xtr hang hoa, dich vu; Diéu kién giao dich, diéu kién bao hanh, doi tra;
Thong tin vé hang hoa, dich vu bi cAm kinh doanh, han ché kinh doanh hodc chua du diéu
kién kinh doanh theo quy dinh phap luat;
Thong tin vi pham quyén so hiru tri tué, quyén tac gia, quyén lién quan: Thong tin c6 ndi
dung gian 14n throng mai, quang céo sai quy dinh, xAm pham quyén va loi ich hop phap
ctia to chirc, c4 nhan khac;
Thong tin vi pham quy dinh phap luat vé bao vé quyén loi nguoi tiéu ding theo Nghi
dinh 111/2021/ND-CP va céc van ban phap luat lién quan.
Bién phap xur Iy vi pham:
Tuy theo mirc d§ vi pham, san thuong mai dién tur cé quyén ap dung mot hoac nhiéu bién
phap sau:
- Yéu cau ngudi ban chinh sira, b sung hoic g& bo thong tin;
. Tam nging hodc cham dirt quyén ding tai noi dung;
. Tam khoa hodc chAm dut tai khoan nguoi ban;
- Phéi hop cung cap thong tin cho co quan nha nudc cd tham quyén theo quy dinh
phép luat.
Quy trinh xu ly thong tin vi pham
Khi phat hién hodc nhan dugc phan anh vé thong tin san ph?im, dich vu vi pham, san
giao dich thuong mai dién tr thuc hi¢n quy trinh sau:
*  Tiép nhan va xac minh thong tin phan 4nh;
« Théng bao cho ngudi ban vé ndi dung vi pham hodc déu hiéu vi pham;
*  Yéu cau ngudi ban chinh sira, bo sung hodc g& bo thong tin vi pham trong thoi han
nhat dinh;
«  Ap dung bién phap xtr Iy pht hop, bao gom:
« Tam ngimg hodc cham dut quyén ding tai thong tin;
« Tam khoa hodc cham dirt tai khoan nguodi ban;
«  Phéi hop va cung cap thong tin cho co quan nha nudc c6 tham quyén khi co yéu
cau.
Trach nhiém cua san thwong mai dién tie
- Thiét 1ap co ché kiém soat, ra soat théng tin phit hop nhdm bao dam tuan thu quy
dinh phéap luat vé thuong mai dién tr. Cong khai quy dinh vé kiém soét thong tin
san phém, dich vu trén website;
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- Hb tro ngudi tiéu dung va ngudi ban trong viéc phan anh, xir 1y thong tin khong phu
hop. Phdi hop véi co quan quan 1y nha nuée trong viée phong ngira, phat hién va
xtt 1y cac hanh vi vi pham phép luat vé thuong mai dién tir va bao vé quyén loi nguoi
tiéu dung.

. Luu trit thong tin, dir liéu lién quan dén viéc quan 1y va xt 1y ndi dung theo quy
dinh.

Trdach nhiém cua nguoi ban
. Cung cip va cap nhat thong tin chinh x4c, day du, ding quy dinh khi tham gia san.
- Chu dong phdi hop véi san trong viée ra soat, chinh sira hodc xir 1y thong tin khi c¢6
yéu cau.
- Chiju hoan toan trach nhiém d6i v6i cac nodi dung vi pham do minh ding tai.
Diéu kién dang ky ngudi ban
Déi tuong duoc ding ky: Ngudi ban dang ky tham gia san thuong mai dién tir phai 1a:
« Doanh nghiép, hop tac xa dugc thanh 1ap hgp phap theo quy dinh phap luat Viét
Nam; hoac
-« HOJ kinh doanh, c4 nhan c6 dang ky kinh doanh hop phap theo quy dinh.
Diéu kién vé phap 1y: Nguoi ban phai cung cap day du, chinh xac va con hiéu luc cac thong
tin, gidy td sau:
. Tén don vi/ca nhan kinh doanh, dia chi tru sé hodc dia diém kinh doanh;
. Mai sb thué hoic gidy ding ky kinh doanh (néu co);
«  Thong tin nguoi dai dién, thong tin lién hé hop phép; O Tai khoan ngan hang phuc
vu giao dich (néu ap dung).
. Diéu kién vé hang héa, dich vu
. Hang héa, dich vu kinh doanh khéng thuéc danh muc cAm hodc han ché theo quy
dinh phap luat.
. Théng tin hang hoa, dich vu phai rd rang, trung thuc, dung ngudn gbc, xuit xir va
chat lugng.

«  Nguodi ban cam két chiu trach nhiém vé chat luong, bao hanh, ddi tra va cac nghia
vu lién quan dén san pham, dich vu cung cép.

Cam két tuan tht quy ché hoat dong: Ngudi ban phai doc, hiéu va cam két tuan thu Quy
ché hoat dong cua san thuong mai dién tir, bao gom nhung khong gi6i han cac quy dinh vé
giao dich, thanh toédn, van chuyén, bao vé thong tin ca nhan va giai quyét khiéu nai.
Quyén tir chdi hodc chdm dut ding ky: San thuong mai dién tir c6 quyén tir chdi, tam
ngimg hodc cham dit viéc dang ky va hoat dong ctia ngudi ban trong truong hop phat hién
thong tin khong chinh xéc, vi pham quy ché hodc vi pham quy dinh phép luat.

VIIL Trach nhiém trong truwdong hop phat sinh 16i k§ thuat
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Pam bao van hanh 6n dinh, bao mat va lién tuc cua hé thong: Hé théng san TMDT phai
hoat dong 24/7, véi cac co ché giam sat server, database va mang. Cac bién phap bao mat
(mi hoéa SSL/TLS, xéc thuc da yéu t6, phan quyén truy cap) giup bao vé thong tin ngudi
mua, nguol ban va dir 1iéu giao dich. Van hanh lién tuc gitp ngin gian doan giao dich,
giam rui ro mat doanh thu hodc tranh chip.
Thong bao kip thoi khi xay ra 16i anh huéng dén giao dich: Khi c6 16i k§ thuat, san co
trach nhiém thong bao ngay dén cac bén lién quan dé giam thiéu rai ro. Vi du: 16i thanh
toan, gian doan hé thong, hién thi san pham sai gia. Thong bao giup ngudi mua va ngudi
ban cht dong diéu chinh hodc tam ngung giao dich.
Cung cip giai phap tam thoi hodc huéng dan khic phuc: San dwa ra cac phuong an

giai quyét tirc thoi dé giao dich khong bi gian doan:

= Tam ngung don hang bi 18i va vu tién xir 1y sau khi khic phuc.

= Huéng dan ngudi ban cap nhat lai san pham, ton kho hodc thong tin don hang.

» Huéng dan ngudi mua xac nhan lai thanh toan hodc dit hang lai.
Giai phap tam thoi gitp duy tri trai nghiém ngudi dung va giam rai ro tranh chap. Ghi
nhan va luu trir thong tin 16i: Moi 16i k¥ thuat dugc ghi lai chi tiét: thoi gian xay ra, loai
181, cac tai khoan va giao dich lién quan. Dit liéu nay dung dé:

= Phén tich nguyén nhan va cai thién hé thong.

= Xtr ly khiéu nai hodc tranh chip gitta ngudi mua va ngudi ban.

= Chtrng minh tinh minh bach va tuan thu phap luat néu can co quan nha nudc can

thiép.

Khong chiu trach nhiém ddi v6i thong tin khong chinh xac hodc gian 1an ciia thanh vién:
Vi du: nguoi ban diang sai gia, mo ta sai san pham, ngudi mua thyc hién giao dich gia mao.
Trong trudng hop nay, san khong chiu trach nhiém boi thuong thiét hai nhung s& hd tro
xac minh va xu 1y theo quy trinh. Pay 1a gidi han trach nhiém hop phap, bao vé san khoi
cac rui ro phat sinh ttr hanh vi cd nhan cua thanh vién.
Khong chiu trach nhiém ddi v6i su ¢d ngoai kiém soat: Bao gdm cac tinh hudng: thién tai,
cat dién, mat két ndi mang tir nha cung cp dich vu bén thir ba. Nhiing sy ¢b nay gy gian
doan giao dich khong phai do 15i hé thdng san, nén trach nhiém phép 1y cta san bi han ché.
Tuy nhién, san van c6 trach nhiém khéc phuc nhanh nhét c6 thé khi su c¢d két thic, thong
bao cho thanh vién va ghi nhan anh hudng.

To6ng hop phan tich
- Trach nhiém chinh: duy tri hé théng 6n dinh, bao mat, thong bao 11, huéng din xir Iy va

luu trir thong tin dé bao vé quyén loi cac bén.
. Trach nhiém han ché: san khong chiu thiét hai phét sinh tir 16i do thanh vién hoic sy ¢
ngoai kiém soat, nhung van hd trg xir ly, minh bach va huéng dan khéc phuc.
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- Nguyén tic ap dung: minh bach — kip thdi — tuan thu phap luat — han ché riii ro cho thanh

vién va san.

- Huéng khic phuc va co ché xt Iy

Loai 10i Huéng khic phuc Quy trinh xu 1y
B _ | Thong bao cho thanh vién, vu tié€n xu ly
Loi hé théng Khai phuc SCIVEL, Sa0 luu dix don dang treo, kiém tra toan bo giao dich
i ligu, reset h¢ thong ..,
bi gian doan
Li hién thi | Kiém tra dir liéu san pham, cap| Sira 16i ngay, thong bao cho nguoi mua va
thong tin nhat lai UI/UX ngudi ban vé thong tin ding
L6i thanh Phdi hop cong thanh toan, Kiém tra lich sir giao dich, x4c minh va
toan hoan tién néu bi trir sai thong bao két qua cho cac bén
Loai 16i Huéng khic phuc Quy trinh xu ly
Li dat hang| Stra 16i phan mém quan Iy don| Lién hé ngudi ban dé xac nhan don hang,
/ xu Iy don hang, cap nhat ton kho dam bao khach nhan dung san phim

Lo61 bao mat

Khoa tai khoan bi anh hudng,
reset mat khau, va 15 hong bao

mat

Thong béo cho cac bén, phdi hop voi
chuyén gia bdo mat, kiém tra toan b hé

thong

Lbi mang /
két noi

Lién hé nha cung cap dich vu
mang, khoi phuc két ndi

Céap nhat trang thai cho nguoi dung, vu tién
hoan tat cac giao dich dang treo

Nguyén tic phdi hop véi thanh vién

Thanh vién phai thong bao kip thoi khi phat hién 16i.

San va thanh vién phéi hop trong viéc xac minh va khic phuc 15i.

Moi xtr Iy phai dam bao minh bach, cong bing va tudn thu phap lut.

IX. Quyén va trach nhiém ciia Ban Quan ly website thwong mai dién tir GOCGAC.COM

Ban quéan 1y website chiu trach nhiém tryc tiép trong viéc van hanh, giam sat va quan ly
san giao dich thuvong mai dién tur, bdo dam tudn thu phap luat va quyén loi cta cac bén

tham gia.

a. Quyén ciia Ban quan ly website
Ban quan ly website co cac quyén han hop phap dé duy tri trat ty, chat luong va tinh minh
bach cta hoat dong giao dich tryuc myén trén hé théng, bao gém:
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X4y dung, ban hanh, stra d6i va bo sung Quy ché hoat dong, chinh sach giao dich, chinh
sach thu phi, hoan tién, bao vé thong tin c4 nhan va cac quy dinh khac lién quan dén hoat
dong cua san; cong bd cong khai trén website trude khi ap dung.
Yéu ciu ngudi ban va ngudi mua cung cip day du, chinh xac thong tin dang ky; thuc hién
xé4c minh, luu trit théng tin theo quy dinh phap luat vé thurong mai dién tir.
Thiét 1ap, quan 1y va van hanh hé thong k¥ thuit cta san; quyét dinh viéc phan quyén, cép,
tam ngung hodc chdm dit quyén sir dung tai khoan ctia ngudi ban, ngudi mua trong trudng
hop vi pham quy ché hodc phép luat.
Kiém tra, giam sat va kiém soat thong tin vé& ngudi ban, san pham, dich vu, ndi dung giao
dich duoc ding tai trén san; yéu cau chinh sira, tam ngung hodic g& bo cac ndi dung vi pham
hodc ¢6 diu hiéu vi pham.
Thu cac khoan phi lién quan dén viéc cung cap dich vu trén san nhu phi duy tri gian hang,
phi dich vu, phi hoa hong giao dich va cac khoan phi khac theo chinh sach da cong bd; diéu
chinh chinh sach phi theo tung thoi ky va thong bdo trude cho cac bén lién quan.
Ap dung céc bién phap xtr 1y d6i voi ngudi ban, ngudi mua ¢é hanh vi vi pham quy ché
hoat dong, xam pham quyén lgi ngudi tiéu dung hodc vi pham phép luat, bao gdom nhung
khong gii han & viéc canh bao, tam ngung, cham dut tai khoan va hiy bé giao dich lién
quan.

HO tro, diéu phdi va tham gia giai quyét khiéu nai, tranh chap phat sinh tir cac giao
dich trén san trong pham vi chirc ning, quyén han ciia minh.
Tam ding, bao tri, nang cap hodc thay ddi hé théng k¥ thuat ctia san nham dam béo an
toan, on dinh hoat dong; thong bao trudc trong truong hop viée ndy anh hudng dén quyén
lg1 cua nguoi dung.
Phéi hop va cung cap thong tin, dit lidu lién quan dén hoat dong cta san cho co quan nha
nudc c¢6 thAm quyén theo yéu cau va theo quy dinh phap luét.

Bao luu quyén tir chdi cung cap dich vu d6i voi cac trudng hop can thiét nham bao
dam an toan hé théng, quyén loi nguoi tiéu dung va tuan thi quy dinh phép lut.
b. Trach nhiém ctia Ban quan ly website
Thuc hién dang ky thiét 1ap website cung cip dich vu san thuong mai dién tir v6i co quan
nha nude c6 thim quyén va cong bd day du, chinh xac cac thong tin da ding ky trén trang
chu website.
Xay dung, ban hanh va cong bo cong khai trén website quy ché hoat dong ctia san giao
dich thuong mai dién tur; theo doi va dam bao vi¢c thuc hién quy ché d6 trén san giao dich
thuong mai di¢n tu.
Yéu cau thuong nhan, t6 chirc, ca nhan 1a ngudi ban trén san giao dich thuong mai dién tu
cung cap thong tin khi ding ky sir dung dich vu
Thiét 14p co ché kiém tra, giam sat dé dam bao viéc cung cAp thong tin ctia ngudi ban trén
san giao dich thuong mai dién t& dugc thyc hi¢n chinh x4c, dﬁy da va dugc cap nhat kip
thoi.
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Luu trir thong tin dang ky ctia cac thuong nhan, to chirc, ci nhan tham gia san giao dich
thwong mai dién tir va thudng xuyén cdp nhat nhitng thong tin thay déi, bo sung co lién
quan.
Thiét 1ap co ché cho phép thuong nhén, t6 chirc, ca nhan tham gia san giao dich thuong
mai dién tir thuc hién theo quy trinh giao két hop ddng theo diing quy trinh va quy dinh
phap luat.
Ap dung céac bién phap can thiét dé ddm bao an toan thong tin lién quan dén bi mat kinh
doanh cta thuong nhén, t6 chirc, ca nhan va thong tin c4 nhan cua ngudi tiéu dung. Ap
dung cac bién phap xir 1y kip thoi khi phat hién hoic nhin dugc phan anh vé hanh vi kinh
doanh vi pham phap luét trén san giao dich thuong mai dién tir.
Ap dung bién phap xtr 1y kip thoi khi phét hién hodc khi nhan dugc phan an vé hanh vi
kinh doanh vi pham phép luat trén san thuong mai di¢n tir. Cac bién phap cu thé nhu sau:

e Ngan chdn va loai bo khoi website nhitng thong tin mua ban hang hoa, cung tng
dich vu thuoc danh myc hang héa, dich vu cAm kinh doanh, thudc nganh, nghé cAm
dau tu kinh doanh

e GO bo thong tin Ve hanh hoa, dich vu vi pham phép luat trong Vong 24 gio ké tir khi
nhan dugc yéu cau cua co quan quan 1y nha nude c6 tham quyén

e Phdi hop véi cac chu thé quyén so hitu tri tué ra soat va g& bo cac san pham cam
pham quyén s& hitu tri tué theo dung quy trinh, thu tuc céng bd tai quy ché hoat
dong cua san giao dich thuong mai di¢n tur

e Canh cdo hodc tir chdi cung cép dich vu ¢ thdi han hodc vinh vién d6i véi nhirng
c4 nhan, thuong nhén, t6 chtrc ¢6 hanh vi kinh doanh vi pham phép luét

e Cac bién phap khac theo quy ché hoat dong ctia san giao dich thuong mai dién tir.

H trg co quan quan 1y nha nudc diéu tra, xtr 1y cac hanh vi kinh doanh vi pham phép luat
va giai quyét tranh chap, khiéu nai

e (Cung cép thong tin vé d6i tuong co dau hiéu, hanh vi vi pham phap luat trén san
giao dich thuong mai dién tir cho co quan quan 1y nha nudc c6 tham quyén khi phap
hién hodc nhan duoc cac thong tin néu trén

e Thudng xuyén cap nhét tir khoa theo khuyén céo tir co quan quan Iy nha nuée cé
thAm quyén va loc thong tin theo tir khoa trudc khi thong tin vé hang héa, dich vu
hién thi trén website;

e Tiép nhén, phan hoi thong tin dé giai quyét khiéu nai, phan anh va tranh chap lién
quan dén san giao dich thuwong mai dién tir tai Cong thong tin Quan 1y hoat dong
thuong mai dién tu cia B Cong Thuong tai dia chi online.gov.vn.

Cong bd cong khai co ché giai quyét tranh chap phét sinh trong qua trinh giao dich trén san
giao dich thuong mai dién tu. Khi khach hang trén san giao dich thuong mai dién tir phat
sinh mau thudn voi ngudi ban hodc bi ton hai loi ich hop phap, phai cung cap cho khach
hang thong tin vé ngudi ban, tich cuc hd trg khach hang bao vé quyén va loi ich hop phap
cua minh.
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San giao dich thuong mai dién tir Gocgac.com c6 chirc nang dat hang truc tuyén, ngoai cac
nghia vu trén, Ban qudn tri San c6 trach nhiém:

e Chi dinh ddu mdi tiép nhan yéu cau va cung cip thong tin truc tuyén cho co quan
quan 1}'/ nha nude vé cac ddi twong c6 dau hiéu vi pham phap luat; déu mdi ndy sé
cung cap thong tin trong Vong 24 gid ké tir thoi diém tiép nhan yeu cau dé klp thoi
phuc vu cong tac thanh tra, kiém tra, xir 1y vi pham va giai quyét khiéu nai, t6 céo;

e Dai dién cho ngudi ban nudc ngoai trén san giao dich thuong mai dién tir giai quyét
cac khiéu nai ctia ngudi tiéu dung lién quan dén hang hoa, dich vu do thuong nhan
nudc ngoai cung cp va co trach nhiém thong bao nghia vu thué ciia ngudi ban nudc
ngoai khi tham gia san giao dich thuong mai dién tr theo quy dinh cua phap luét
Viét Nam;

e La dau mbi tiép nhan va giai quyét cac khiéu nai cia nguoi tiéu ding trong trudong
hop mot giao dich thuc hién trén san giao dich thuong mai dién tir c6 nhiéu hon 02
bén tham gia;

e Luu trir thong tin vé cac giao dich dat hang duoc thuc hién trén san giao dich thuong
mai dién tir theo quy dinh ctia phép luat vé ké toan;

e Lién déi bdi thuong thiét hai trong trudng hop vi pham nghia vu quy dinh tai phan
trach nhi¢m cua Ban quén tr1 ma gdy thiét hai.

Chiu trach nhiém cta bén thtr ba trong viéc cung cip thong tin vé hang hoa, dich vu cho
ngudi tidu ding theo quy dinh ciia Luat bao vé quyén loi ngudi tiéu dung.
Boi thudng cho khach hang néu phiéu mua hang, phiéu st dung dich vu hoic thé khach
hang thuong xuyén do minh phat hanh bi ddi tac tir chdi trai véi cac diéu kién da cong bd
trén website hodc trén chinh phiéu mua hang, phiéu sir dung dich vy, thé khach hang thuong
xuyén do.

X. Quyén va trach nhiém ciia ddi tac, ngudi ban trén website

1. Quyén va trdch nhiém ciia d6i tic, ngwoi bdn trén website

a. Quyén ciia doi tac, nha cung cap dich vu
bang ky va van hanh gian hang/dich vu: Pugc dang ky tai khodan, tao gian hang, dang tai
san phém hodc dich vu trén san theo quy dinh. Str dung cac cong cy, tinh ndng hd trg kinh
doanh, quang ba va quan 1y don hang do san cung cap.
Nhéan thong tin minh bach: Pugc thong bdo déy du, rd rang vé céac loai phi, chinh sach
thanh toan, diéu kién giao dich, quy trinh van hanh va céc thay ddi lién quan dén san.
Thu phi va nhan thanh toan: Nhan thanh toan tir ngudi mua théng qua co ché thanh toan
do san cung cap, theo diing thoi han va phuong thire di cong bd. Pugc hudng hoa hong,
quyén loi tai chinh theo thoéa thuan hop phap.
Quyén phan anh va khiéu nai: Puoc gui phan anh, khiéu nai lién quan dén giao dich, gian
hang hodc cic van dé phat sinh trén san. Pugc san tiép nhan, xem xét va hd tro giai quyét
theo quy trinh da cong bé.
Quyén bao vé thong tin: Yéu cau san bao mat thong tin ca nhan, thong tin tai khoan, dit
lidu kinh doanh va cac dit liéu nhay cam khac. Quyén tham gia cac chuong trinh hd trg va
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xtc tién. Tham gia cac chuong trinh dao tao, khuyén mai, quang ba, chuyén doi sb hoac
cac dich vu gié tri gia ting do san cung cap.

Quyén cham dirt hop tac: Cham dirt viéc hop tac v6i san theo thoa thuan, trong pham vi
cac diéu kién di cong bd, ma khong anh hudng dén cac nghia vu con ton dong.

b. Trach nhiém ciia ddi tac/ nha cung cp dich vu
Cung cip thong tin day du, chinh x4c: Cung cdp day du, chinh xac va cap nhat cic thong
tin vé tén, dia chi, ma sb thué (néu co), thong tin lién hé; Thong tin vé hang hoa, dich vu
dang ban trén san; Pam bao cac thong tin cung cip khong gay nhim 1an, sai 1éch cho khach
hang va tuan tha quy dinh phap luat vé ghi nhan hang héa.
Trach nhiém d6i véi hang hoa, dich vu: Chiu trach nhiém hoan toan vé tinh hop phap cua
hang hoéa, dich vu; nguén géc, xuét xt, chat lugng san phém. Khong kinh doanh hang hoa,
dich vu thuc danh muc cam kinh doanh; hang gia, hang nhai, hang vi pham quyén s hitu
tri tué; hang hoa khong ré ngudn gdoc xuét xtr, thuc hién nghia vu boi thuong thiét hai theo
quy dinh néu gay ton that cho khach hang.
Trach nhiém tuan thi quy ché hoat dong cua san. Tuan thi Quy ché quan 1y va hoat dong
ctia San. Cung cap thong tin, tai liéu can thiét khi co yéu cau tir Ban quan 1y san hoic co
guan nha nudc c6 thaim quyén. Khong thuc hién cac hanh vi: Gian lan thuong mai; Cung
cép thong tin sai su that; Loi dung san dé thuc hién hanh vi vi pham phap luat.
Trach nhiém vé bao vé quyén loi nguoi tiéu dung: Cung cap day du thong tin vé hang hoa,
dich vu dé ngudi tiéu ding c6 thé xac minh va lya chon. Thiét 1ap va thuc hién co ché: Tiép
nhan, xu ly khiéu nai; Déi tra hang hoéa, hoan tién, bao hanh theo cam két. Cung cép hoa
don, chung tir hop 1é theo quy dinh khi ¢6 yéu cau.
Trach nhiém vé nghia vu thué va phap 1y: Thuc hién day du nghia vu thué theo quy dinh
ctia phap luat Viét Nam. Tuan thu cac quy dinh phap luat c6 lién quan, bao gdm nhung
khong gidi han: Phap luat vé bao vé quyén loi ngudi tiéu dung; Phap luat vé quang cao;
Phap luat vé so hitu tri tué; Phéap luat vé giao két hop d@)ng dién tur.
Trach nhiém phi hop va cung cép thong tin: Phdi hop véi Ban quan 1y website trong viéc:
Giai quyét tranh chap, khiéu nai; Cung cap thong tin phuc vu cong tac kiém tra, thanh tra
ctia co quan nha nudc c6 tham quyén. Thuc hién cac yéu cau lién quan dén viéc: G& bo san
pham vi pham; Tam ngimg hoic chim dit hoat dong kinh doanh khi c6 yéu cau hop phap.
Trach nhiém d6i voi dbi tac nudc ngoai (néu co): Pdi tac nudc ngoai ban hang vio thi
truong Viét Nam thong qua website phai: Cung cap ddy du thong tin dinh danh theo quy
dinh; Tuan tha phap luat Viét Nam vé thuong mai di¢n tir va cac quy dinh lién quan.
Cung cip thong tin chinh x4c, diy du vé hang héa, dich vu dugc khuyén mai.
Thuyc hién ding cac cam két vé chat luong hang hoa, dich vu duogc khuyén mai theo nhu thong
tin da cung cép.

2. Quyén va trach nhiém ciia ngudi mua, ngudi sir dung dich vu trén website

a. Quyén ciia ngwdi mua, ngudi sir dung dich vu trén website
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Quyén tiép can thong tin minh bach: Pugc cung cap dy du, chinh xac thong tin vé san
phém, dich vu, gia c4, diéu kién giao dich, chinh sach thanh toan, van chuyén, hoan tién va
cac quy dinh lién quan.
Quyén lya chon va giao dich: Ty do lya chon san phém, dich vu va thyc hién giao dich
trén san theo quy dinh cua san va phap luat.
Quyén thanh toan an toan: St dung cac phuong thirc thanh toan bao mat, dugce san dam
bdo an toan trong qua trinh giao dich.
Quyén bao v¢ thong tin ¢4 nhan: Pugc bao mat thong tin ¢4 nhan va dit li¢u giao dich;
quyén yéu cdu san bao vé thong tin theo quy dinh phap luat.
Quyén phan anh, khiéu nai, tranh chip: Puoc giri phan anh, khiéu nai, dé nghi giai quyét
tranh chép lién quan dén giao dich trén san; san co6 trach nhiém tiép nhan, xem xét va hd
tro giai quyét.
Quyén dugc hudng cac chinh sach dich vu: Pugc hudéng cac chinh sach bao hanh, hoan
tién, doi tra, wu dai, khuyén mai theo quy dinh va cong bd cta san.
Quyén cham dut giao dich hodc dung str dung dich vu: Dung viéc sir dung dich vu hodc
cham dut giao dich theo cac diéu kién, quy dinh ciia san ma khong 1am mat quyén loi da
dugc dam bao.
Quyén dugc thong bao va cap nhat: Nhan thong bao vé cac thay dbi chinh sach, diéu kién
giao dich, phi dich vu hoic cac thong tin quan trong lién quan dén quyén loi cia ngudi
mua.
b. Trach nhiém cia mua, nguwdi sit dung dich vu trén website
Cung cap thong tin chinh xac: Cung cip day du, chinh xac thong tin dang ky tai khoan,
thong tin thanh toan, dia chi nhan hang va cac thong tin lién quan khéc theo yéu cau cua
san.
Tuan thu quy ché va phap luat: Tuan tha Quy ché hoat dong, cac chinh sach giao dich,
thanh toan, van chuyén, hoan tién, bao vé thong tin c& nhan va cac quy dinh khac cta san.
Khong dang tai noi dung vi pham phap luat, gian 1an hodc xdm pham quyén lgi cia bén
thr ba.

Thanh toan day du va dung han: Thuc hién cac nghia vu thanh toan theo quy dinh,
bao gdm gi4 tri giao dich, phi dich vu (néu c6) va cac khoan phi lién quan khac.
Str dung san phérn / dich vu dung muc dich: St dung san phém hoac dich vu da mua theo
dung muyc dich, hudng dan va diéu kién ma nha cung cip cong bo.
Phan hdi va phdi hop giai quyét tranh chap: Thong bao kip thdi cho san va nha cung cap
néu ¢ van dé vé san pham, dich vu. Phdi hop cung cép thong tin, chimg tir lién quan khi
phét sinh khiéu nai hodc tranh chap.
Béo v¢ thong tin ca nhan va tai khoan: Khong tiét 16 tai khoan, mat khau hoac thong tin ca
nhan cho bén th ba; chju trach nhiém vé moi giao dich phat sinh tir tai khoan cia minh.
Tuan thi cac quy dinh vé hoan tra, hoan tién: Thuc hién dung quy trinh hoan tra, yéu ciu
hoan tién va chiu trach nhiém vé viéc giri lai hang héa (néu c6) theo quy dinh cua san.
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XI. Pi¢u khoin ap dung

Pham vi va doi twong dp dung

Pham vi 4p dung: Diéu khoan nay quy dinh cac quyén, nghia vy, trach nhiém va co ché
van hanh gitta cac bén tham gia giao dich trén san thuong mai dién tt GOCGAC.COM,
bao g6m moi giao dich mua ban hang hoéa, dich vy, thanh toan, khiéu nai va céc hoat dong
lién quan khac.

Déi tuong ap dung:

. Nguoi mua: Ca nhén, to chirc tham gia dit hang, mua san pham/dich vu trén san.
- Nguoi ban: Ca nhén, to chirc, doanh nghiép cung cap hang héa hoic dich vu trén
san.
+  Quan tri vién: B phan hodc nhan sy van hanh, giam sat, kiém duyét san.
Co so phap ly dp dung
Luat Thuong mai 2005 va cac sira d6i, bd sung lién quan. Luat
Giao dich dién tir 2005.
Nghi dinh s6 52/2013/ND-CP quy dinh vé thuong mai dién tu.
Nghi dinh s6 85/2021/ND-CP sira d6i, bd sung Nghi dinh 52/2013/ND-CP. Lut
Bio vé quyén loi nguoi tiéu dung 2010.
Céc quy dinh khéc cua phap luat Viét Nam c6 lién quan dén hoat dong thuong mai dién tr,
bao mat dir li€u va so hiru tri tué.
Hiéu lyc thi hanh
Quy dinh nay c6 hiéu luc ké tir ngdy dugc ban hanh va cong bd trén sain GOCGAC.COM.
TAt ca thanh vién khi dang ky tai khoan hodc thuc hién giao dich trén san dugc coi la da
ddng y va tuan thu cac diéu khoan nay.

San co quyén cap nhat, stra doi cac diéu khoan; cac thay doi s& duoc thong bao cong
khai trén san va c6 hiéu luc tir thoi diém thong bao, trir khi quy dinh khac duoc phap luat
yéu cau.

Nguyén tic dp dung trong truong hop c6 xung dot: Trong truong hop co xung dot giita
cac quy dinh trong Quy ché cia GOCGAC.COM va cac quy dinh phéap luat hién hanh,
luat phap ctia Nha nudce Viét Nam s€ duoc wu ti€n ap dung. Khi c6 xung dét ndi bd gitra
cac diéu khoan trong quy ché, san 4p dung nguyén tic vu tién giai thich theo muc tiéu bao
vé quyén lgi ngudi tiéu ding, quyén loi thanh vién va van hanh an toan ctia hé thng.

Céc truong hop khong dugc quy dinh s€ dugc xu ly theo thda thuan gitra cac bén hoac
huéng din clia quan trj vién san.

Quan hé giita cdc bén trong qua trinh thuc hién

Ngudi mua — Nguoi ban: Thyc hién giao dich trén san theo nguyén tic minh bach, hop
phap, trung thyc. Nguoi ban chiu trach nhiém vé chat lugng, thong tin san phém/dich vu;
ngudi mua chiu trach nhiém thanh toan va cung cp thong tin chinh xéc.
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Ngudi ban — Quan tri vién: Ngudi ban duoc hd trg vé dang ky gian hang, quan 1y san
pham, giai quyét tranh chap; quan tri vién giam sat, kiém duyét va bao dam cong bang.
Ngudi mua — Quan tri vién: Nguoi mua duoc hd trg khiéu nai, hoan tra hoic giai quyét
tranh chép; quan tri vién chiu trach nhi€ém dam bdo minh bach, khach quan va tuan thu
phép luat.
Quan trj vién — San: Thyc hién van hanh, giam sat, bao tri va ning cap hé théng, dam bao
an toan giao dich, quyén loi thanh vién va tuan tha phap luat
XI11. Piéu khoan cam két
Cam két ciia nguwoi ban
Cung cap thong tin san pham/dich vu ddy du, chinh x4c, trung thuc, khong kinh doanh
hang gia, hang nhai, hang cAm hodc vi pham quyén s hitu tri tug.
Tuan thil quy trinh giao hang, bao hanh, d6i tra theo chinh sich ciia san va quy dinh phap
luat.

Bao dam thanh toan cac khoan phi dich vu, hoa hong (néu co) theo thoa thuan voi
san.
Hop tac voi san trong viée xtr 1y khiéu nai, tranh chap va khic phuc 16i k¥ thuat lién quan
dén giao dich.

Cam két cua nguoi mua

Cung cip thong tin ca nhan va thanh toan chinh xéc, chiu trach nhiém vé cac giao
dich thuc hién trén tai khoan cua minh.

Tuan thu cac quy dinh vé thanh toan, dit hang va st dung san pham/dich vu hop phap.

Thong béao kip thoi cho san khi phét hién sai sot, 16i k§ thuat hodc hanh vi gian lan.

Tén trong quyén loi ctia ngudi ban va cac thanh vién khac trén san. Cam

ket cua quan tri vién va san
Tuéan thu phap ludt vé bao vé quyén loi nguoi tiéu dung: Ban quan tri san giao dich thuong
mai dién tr thuc hién day du trdch nhi€ém theo quy dinh cia Luat bao v€ quyén lgi nguoi
tiéu dung va céc van ban phép luét c6 lién quan, ddm bao quyén loi va lgi ich hop phép cua
nguoi tiu dung khi tham gia giao dich trén san.
DPam bao van hanh hé théng 6n dinh, bio mat thong tin va giao dich trén GOCGAC.COM.

Giam sat va kiém duyét ndi dung, gian hang, giao dich dé bao vé quyén lgi cac bén.
Ho tro gidi quyét tranh chép, khiéu nai va xu ly 16i k¥ thuat mot cach minh bach, cong
bang va ding phép luat.
Cap nhat va tudn thi cac quy dinh phap luat vé thuong mai dién tir, bao vé ngudi tiéu dung,
s& hiru tri tué va thue.
San giao dich thuwong mai dién tir thiét 1ap co ché cho phép hién thi vu tién cac danh gia,
phén anh, kién nghi cua:

. Tb chirc x3 hdi tham gia bao vé quyén loi nguoi tiéu dung;
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. Tb chirc danh gi4 tin nhiém theo quy dinh cua phap luat (néu co).
Viéc hién thi wu tién duoc thuc hién trén co so:

« Tinh khach quan, minh bach;

«  Khong lam sai l1éch thong tin;

. Khéng xAm pham quyén va loi ich hop phap cuta to chirc, ca nhan kinh doanh.

San giao dich thuong mai dién tr cho phép ngudi tiéu dung phan hoi, danh gia ddi
voi:

- To chtrc, cé nhan kinh doanh;

- San pham, hang hoa, dich vu do t6 churc, c4 nhan kinh doanh cung cip trén san.
Két qua phan hoi, danh giad dugc hién thi day du, trung thyc, chinh xac trén hé thong, trir
cac truong hop phan hoi, danh gia:

« Vi pham quy dinh cua phap luat;

« Trai dao dic xa hoi;

+  C06 ndi dung xtc pham, vu khéng hodc khong c6 can ctr xac thuc.

San c¢6 quyén 4p dung cac bién phap k¥ thuat can thiét dé kiém soat ndi dung phan hoi,
nhung khong lam sai 1éch ban chat cia danh gia hop phap tr nguoi ti€u dung. Chu san chi
dinh va cong bo cong khai ddu moi ti€ép nhan va giai quyét phan anh, yéu cau, khiéu nai
cua nguoi tieu dung lién quan dén:

+ San phém, hang hoa, dich vy;

+  NOoi dung thong tin dugc dang tai trén san;

«  Hoat dong thiét 1ap, van hanh nén tang sb trung gian.

Thong tin dau mdi tiép nhan bao gém:
« Tén bd phan phu trach;
+ Dia chi thu di¢n tur (email);
- S6 dién thoai lién hé hodc hinh thirc lién hé truc tuyén khac.
San c¢6 trach nhiém:

- Tiép nhan, xtr Iy phan anh, khiéu nai ctia nguoi tiéu dung trong thoi han hop 1y;

«  Phoi hop véi t6 chiic, cd nhan kinh doanh va co quan nha nudc c6 thaim quyén dé
giai quyét tranh chap phat sinh theo quy dinh phép luat.

Cam két chung ciia cdc thanh vién
Thuyc hién giao dich va cac hoat dong trén san minh bach, hop phap, trung thuc.
Ton trong quyén loi va dir liéu ca nhan ctia cac thanh vién khac.
Tuan thu cac quy dinh, diéu khoan va huéng dan cia GOCGAC.COM.
Hop tac voi san trong viée xir 1y khiéu nai, giam sat giao dich va phong chéng gian

A

lan.
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Nguyén tdic thie thi cam két

Cac cam két co hiéu luc tir khi thanh vién dang ky va kich hoat tai khoan trén

GOCGAC.COM.

Viéc vi pham cam két c6 thé dan dén canh cdo, tam khoa hodc vo hiéu hoa tai khoan, déng

thdi san ¢6 quyén chuyén vu viée cho co quan phap luat néu vi pham nghiém trong.

Céc cam két nay 1a co sé phap 1y dé giai quyét tranh chip giita cac bén va bao vé quyén

lgi thanh vién.

Moi thic méc, khiéu nai hodc dé nghi lién quan dén viéc thuc hién Quy ché nay, cac bén

c6 thé lién hé qua thong tin chinh thirc:

« CONG TY CO PHAN THE GIOI SAM SUA O M4 s6 thué: 0318236889

« Ping ky 1an dau ngay 30 thang 12 nam 2023.

* Loai hinh doanh nghiép: Cong ty ¢ phan

* Dia chi: Toa nha Twins Tower 11, s6 85 dudng Cach mang Thang 8, phudng Bén Thanh,
Thanh pho H6 Chi Minh.

« Giam ddc: Hoang Thi Huong

« Email: Gocgac2025@gmail.com

« S6 dién thoai: 0835450222 O Website: www.gocgac.com

GIAM POC
(Ky va dong diu)
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